D cTpaxoBaHue

WHOOPMALIUA O CTPAXOBLLUKE

MonHoe HauMeHoBaHuUe: AkLoHepHoe 06LecTBo «[12 CTpaxoBaHue.
CokpaweHHoe HaumeHoBaHue: AO «[12 CTpaxoBaHue».

Homep B peecTpe cybbekToB cTpaxoBoro aena 1412.

OrPH 1025403197995, NHH 5407197984, KM 540701001.

Ycras yTepxaeH O6wmm cobparunem akumoHepos (npotokon Ne 6/H ot 13.04.2017).

06was nHgopmaums:

AO «[12 CtpaxoBaHue» pabotaeT Ha pbiHKke cTpaxoBbix yenyr ¢ 1992 r. Ctpaterus kom-
NaHM OPUEHTMPOBAHA Ha KOMMNEKCHOE pa3BiUTWE MpOrpaMM CTPaxoBaHWs B kaHane
B2B, Bkmioyas GaHkocTpaxoBaHWe. B uucne OCHOBHbIX HampaBreHwit: cTpaxoBaHue
UMyLLecTBa rpax/aaH, CTpaxoBaHMe OT HeCYacTHbIX CryyaeB u GoneaHeir; cTpaxoaHue
(bMHAHCOBBIX pUCKOB. MepecTpaxoBOUHYH 3aLLMTy NopTdhenei koMnaHum obecneynsaroT
BeAyLLMe POCCUICKNE NEPECTPAXOBLLMKM.

lOpuanyecknin agpec / nouToBbLIN agpec / aapec MecTa HaXxoKaeHUs
(o6cnyxuBaHMe YaCTHBLIX M KOPNOPATUBHbLIX KNUEHTOB):

630099, r. HoBocubupck, yn. CoseTckas, 33, 4 atax.

TenedpoH: 8 800 7755 290 (380HoK No Poccum GecnnatHbli).

E-mail: help@d2insur.ru  Caitt: www.d2insur.ru

MockoBckoe npefcTaBUTENLCTBO (06CNYXUBAHNE KOPMOPATUBHLIX KIIMEHTOB):
Mocksa, yn. KanaHuesckas, 29, cTp. 2, og. 805.

fpocnaBckoe NpeAcTaBUTENLCTBO (0GCNYKMBaHWE KOPNOPATMBHBIX KIUEHTOB):
fApocnaenb, yn. Pecnybnukatckas, 62.

Pexwm paboTbI ochuca no agpecy MecTa HaxoXaeHUs U NPeACTaBUTENbLCTB:
nH-4T 09.00-18.00, nT 09.00-17.00, nepepbis 12.00-12.48, c6-BC — BbIXOQHO.

CBepieHns 06 akLuMoHepax:

Wropb Bnagummuposuy Kum: 75,42%

Opwin Buktoposuy Basunos: 17,76%

VHble akumoHepbl: 6,82%.

lMoapobHee Ha www.d2insur.ru/company/documents-and-requisites/
(TnaBHas / O komMnaHuy / JOKyMEHTbI U PEKBU3NTDI).

CBepeHus o coctaBe CoBeTa AMPEKTOPOB:

Opwin Buktopouy Basunos (npeaceaatens CoBeTa AMPEKTOPOB)
Wropb Bragnmnposuy Kum

Kupunn Bragummnposuy HudboHToB

BaneHtuHa BnagumuposHa MypaHosa

Aneceit Muxaitnosuy CaHHuKoB

lMoapobHee Ha www.d2insur.ru/company/team/

(TnaBHas / O komnanuu / PykoBoACTBO)

CBepeHus o coctaBe lpaBneHus:

Aptem Cepreesud JlekoHLeB (npeacegatens Mpaenexns)
Onbra CepreesHa Bacunbesa

Mnbs Wropesuy Ocunos

Anekceit Buktoposiy Aprokos

T'eHepanbHbIi aupekTop: Aptem Cepreesuy JlekoHLeB
[naBHbIi 6yxrantep: WHHa CepreesHa FOpakosa

PeliTuHr chuHaHcoBoM HapexHocTH («dkcnept PA»):
«rUA-», NPOTHO3 «CTabUMbHBIMY.

OcHoBHble (huHaHcoBbIe nokasatenu AO «[12 CTpaxoBaHue:

Moka3aTernb 01.01.2018 01.01.2019 01.01.2020
AKTUBbI, ThiC. pyO. 1495577 1509 512 1786944
CobCTBEHHBIN kKanuTan, Tbic. pyb. 729 968 658 929 640 211

MogpobHas uHdopmaums 06 0cHOBHbIX (rHaHCoBbIX nokasatensx AO «[2 Ctpaxosa-
HWe» JocTynHa Ha www.d2insur.ru/company/financial-indicators (TnasHas / O komnanuu /
®uHaHcoBble nokasatenu). [JoctoBepHoCTb Byxrantepckont otyeTHocTM AO «[12 Crpaxo-
BaHue» no PCBY 3a 2016-2019 rr. nogTeepxaeHa OO0 «AnTait-AyauT-KoHcanTuHry.

Tnuensun LIB P® no Buaam ctpaxoBaHus (BbiAaHb! 6€3 orpaHnyerns cpoka [eicTans):

[lo6poBonbHOE MMYLLECTBEHHOE CTPAXOBaHWE CIW Ne 1412 o1 19.05.2017

[lobpoBonbHOE NYHOE CTPaxoBaHue,

38 VICKITKOYEHMEM 0GPOBOIEHOTO CTPaXoBaHMS XU3H Gl AR O S

«[2 CtpaxoBaHue» oka3bIBaeT yCNyru No credyowmnm BUaaM CTPaxoBaHuUA:

o CTpaxoBaHue UMYLLECTBA rPaxzaH (3a UCKIOYEHNEM TPaHCTIOPTHbIX CPEACTB)

o CTpaxoBaHWe rpaxaaHcKoil 0TBETCTBEHHOCTY 3a MPUUYMHEHME BPeAa TPETbUM NuLam

o CTpaxoBaHue OT HeCYaCTHbIX CryyaeB n 6oneaHei

o MeauuuHcKkoe cTpaxoBaHue

e CTpaxoBaHue WMyLLECTBA HOPUANYECKUX TN (38 MCKIMIOYEHMEM TpaHCTOPTHbIX
CPELCTB M CENbCKOXO3ANCTBEHHOTO CTPAXOBaHWsl)

o CTpaxoBaHue rpaxaaHCckol OTBETCTBEHHOCTW 33 HEWCTIONHEHNE UMM HeHaamexallee
1CnomnHeH e 06513aTenbCTB Mo [JOroBopy

o CTpaxoBaHWe CPELCTB HA3EMHOrO TpaHCMopTa (3@ WUCKMKOYEHWEM CPEACTB Kene3Ho-
[IOPOXHOTO TpaHcrnopTa)

o CTpaxoBaHue rpy3oB

o CTpaxoBaHWe NpeanpuHAMAaTENbCKUX PYUCKOB

o CTpaxoBaHue (P1HaHCOBbIX PUCKOB

Pedakyus dokymeHma om 30.04.2020

MpaBuna ctpaxoBaHus:

MepeyeHb W TeKCT nNpaBun  CTpaxoBaHWS  [AOCTYMHb
(TnaBHas / Mpasuna cTpaxoBaHus).

Crpaxosble Tapudbl ykasbiBatoTcs B MporpaMme CTpaxoBaHus / odepTe / gorosope cTpa-
XOBaHWS 11 3aBICAT OT CPOKa AGNCTBUS [JOrOBOPa CTPaXoBaHWs, CTPaxoBol CyMMbI, Habopa
CTPaXOBbIX PUCKOB M NHbIX YCIOBUIA.

Yyactve B 06IIECTBEHHBLIX U HEKOMMepyeckux opraHmsaumsx: «[12 CtpaxoBaHue»
ABnseTCs yyacTHnkom Accoumaumn 6aHkoB Poccun, HaumoHanbHoi CTpaxoBoii r1nbauu.

YneHcTBO B camoperynvpyemon opraHusaumm: «[12 CtpaxoBaHue» SBASETCH YNEHOM
Bcepoccuiickoro Cotosa Crpaxosiumko (BCC) n Bxoguna B coctas 4neHoB BCC Ha
MOMEHT npuobpeTeHns nocnefHum cratyca CPO; aata BHeCeHWs CBefEeHWi B peecTp
uneros BCC 06.12.2016.

BazoBble cTaHaapTbl: «ba3oBbili CTaHAApT COBEpLUEHUS CTPAXOBbIMU OpraHu3aLusmMm
onepaLyin Ha CTPaxoBOM pbIHKEY, «Ba3oBbIi CTaHAapT 3alUThl NPaB W MHTEPECOB (hU3u-
YECKUX W IOPUANYECKUX JINL, — MONyyaTeneil hMHaHCOBbIX YCIyT, OKa3blBaeMbIX YriEHaMM
camoperynupyemblx OpraHusauuit, oGbeaNHSIOLWMX CTPaxOBble OpraHU3aLuMy Takke
pasmeLLeHbl Ha www.d2insur.ru/company/documents-and-requisites/ (TnasHas / O komna-
HUM | [lokyMeHTbI 1 pekBu3uThl / 3aluuTa npas noTpebuteneil / nonyyarteneil CTpaxosbix
yenyr).

OpraH, ocywecTBRSAWMIA NONHOMOYMSI MO KOHTPOMIO M HajA3opy 3a CTPaxoBOK
fAeaTenbHoCTbIO: BaHk Poccun, caiT: www.cbr.ru.

CMOCOBbI 3ALUTbLI NPAB NONMYYATENEW CTPAXOBbIX YCNYT

B cnyyae BO3HMKHOBEHWSI CTIOPOB MOMyyaTenb CTPAXoBbIX YCIyr MOXET obpatutbcs B
CTPaxoByto KOMNaHMIO B JocyfeOHOM Mopsiake, HanpasuB NUCbMEHHOe obpalleHme (KOH-
TaKTHbIE AaHHbIE CTPaXOBOI KOMNAHUN YKa3aHb! HUXE).

[Mpn HepgocTwkeHUn cormacus no obpalLeHnsM, NPeAyCMOTPEHHbIM YacTbio 1 ctatbn 15
®epepanbHoro 3akoHa ot 04.06.2018 Ne 123-03 «O6 ynomHOMOYEHHOM MO npaBam
noTpebuteneit duHaHcoBbIX yenyr» (ganee — 3akoH 123-03), nonyyatenb CTpaxoBbix
yenyr Bnpase 06paTUTLCS K HMHAHCOBOMY YMOMHOMOYeHHOMY. MoTpebuTent cTpaxoBbix
ycnyr Bnpase 3asBnsTb B cyfebHOM nopsake TpeboBaHMs K CTPaxXoBOW KOMMaHuM, yka-
3aHHble B HacToswem absale, B Cy4ae Hecornacus ¢ BCTYMMBLUMM B CUITY peLleHrem
(DVHAHCOBOTO YNOMHOMOYEHHOTO, @ Takke B MHbIX Cy4asX, NPeayCMOTPEHHbIX CTaTbel
25 3akoHa 123-03.

[Mpy HeJoCTWXEHUN cornacusi Mo WHbIM OBpaLLeHnsM (MOMUMO MPeayCMOTPEHHbIX Ya-
cTbto 1 cTatby 15 3akona 123-03) nonyyatens CTPaxoBbIX YCAyr BNpase 0bpaTuTbes Ans
3aLLMTBI CBOVX NHTEPECOB HENOCPEACTBEHHO B CyAeOHOM NopsiAke.

CNnocosbl N AIPECA A5 HAMNPABIIEHUA
OBPALLEHWUM MONYYATEJIEW CTPAXOBbIX YCIYT

[ns obpawenus B «[12 CTpaxoBaHue»:

OG6palLeHre MOXeT ObITb HanpaBneHo B MUCbMEHHOI hopMe Ha MOYTOBbLIA appec, no
9NEKTPOHHOM NoyTe, Yepe3 dopMy 0OpaTHOM CBSA3W Ha caiiTe CTPAxOBOW KOMMAHUM UM
npu obpalLLeHn B 0ChUC CTPaXOBOW KOMMaHUM.

HOpuamnyeckuit (noytosbin) agpec: 630099, Hosocnbupck, yn. Cosetckas, 33, 4 aTax.
E-mail: help@d2insur.ru. opma obpaTHoit cB3u Ha caiiTe: www.d2insur.ru/callback/.
O6palLeHus B BUAE 3MEKTPOHHOTO [OKYMEHTa, HanpaBNeHHbIE Ha [pyrie aNeKTPOHHbIe
appeca AO «[12 CTpaxoBaHue» 1nu NoCpesCTBOM MHbIX MEXaHW3MOB, B TOM YiCTe Yepes
coumarnbHble CeT , PAacCCMOTPEHIIO He Moanexar.

Dins o6palLenns k hHaHCOBOMY YNONTHOMOYEHHOMY:

O6patueHns MoryT ObiTb HanpaBneHbl B NUCbMEHHOI (OpPME Ha MOYTOBbLIA aapec W
yepes JTnyHbIi kabuHET Ha caitTe MHAHCOBOIO YNIOMHOMOYEHHOTO.

[MoutoBbin agpec: 119017, Mockea, CTapoMOHETHBIiA nep., oM 3.

TenecpoH: 8 800 200 00 10.

JIYHbIN KABUHET Ha caiiTe (PUHAHCOBOTO YNOTHOMOYEHHOTO:
https://finombudsman.ru/contacts/.

[ns obpaweHus B BaHk Poccuu:

OG6palLeHre MoxeT BbiTb HanpaBneHo B MUCbMEHHOI (hopMe Ha MOYTOBbIA aapec Ui
yepe3 VHTepHeT-npuemHyto banka Poccum.

[MoutoBein agpec: 107016, Mocksa, yn. HernuHHas, 12.

VHTepHeT-npuemHas banka Poccuu: https://www.cbr.ru/Reception/.

[ns obpaweHus Bo Bcepoccuiickuii CO03 CTPaxoBILMKOB:

Ob6palLieHre MoxeT bbITb HaNpaBEHo B MMCbMEHHOI (POPMe Ha MOYTOBLIA aapec Ui No
3MEKTPOHHON NoyTe.

[MoutoBbI agpec: 115093, Mocksa, yn. MocuHoBckas, 27, ¢Tp. 3.

OneKkTpoHHas noyta: mail@ins-union.ru.

PekomeHayeTcs BkntoyaThb B oOpalleHue crneayiolme CBeieHUs:

HOMep 10roBOpa MeX[y nomy4yatenem CTpaxoBbIX YCIyr 1 CTPax0BOW KOMMaHWel,
n3noxeHue cyllectsa TpeboBaHWin 1 akTUYeckux 06CTOATENbCTB, HA KOTOPbIX OCHO-
BaHbI 3asBNeHHble TPeDOBaHWS, a Takke NOATBEPXAAIOLLIME X oKa3aTenbCTBa,
HauMeHOBaHWe Moapasfenenus, AOMKHOCTY, (haMuiuK, UMeHW, oT4yecTBa paboTHUKA
CTPaxoBOil KOMNaHUK, AeiCTBUs (Be3neiicTBis) koToporo obxanytTcs,

KOMWM AOKYMEHTOB, MOATBEPXAAIOLLMX N3NOXEHHbIEe B 0BpaLLeHnn 06cTosTeNbCTBa.

Ha  www.d2insur.ru/rules/
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WHOOPMALIUA O CTPAXOBOM ArEHTE

AkumoHepHoe 061LecTBo «BY3-6aHk» sBnsieTcst cTpaxosbim areHTom AO «[12 CTpaxoBaHue».

[MonHomouns areHTa B pamkax areHTckoro gorosopa Ne 32224 ot 25.07.2019 (odepTbl «Mosi 6usHec», «Mosi cembsiy, «buaHec T, «CemeitHbii Wt OnTumymy», «CO-1.0»): mouck n
NPUBINEYEHNE KIMEHTOB AN 3aKIIOYEHUS CTPAXOBLUMKOM C HUMM JOTOBOPOB (MOMMCOB) CTPaXoBaHMs, MH(hOPMUPOBaHUE KIMEHTOB 06 YCOBMAX AOrOBOpa CTPaxoBaHus, npasur (npo-
rpaMm) CTpaxoBaHusi CTpaxoBLYyKa; 0CHOPMIIEHWE OTOBOPOB CTPaXOBaHMS. ATEHT He YNOMHOMOYEH OCYLLECTBNATL NPUEM 3aABNEHUA KITMEHTOB Ha 0Tka3 OT AOrOBOPOB CTpaxoBaHusl.

Pa3mep cTpaxoBbix Npemuit (CTOMMOCTY NONMCOB) yka3aH B NporpamMme CTpaxoBaHus / odepTe.
KnueHT BnpaBe 3anpocuTb NHGOPMALWIO O pa3mepe BO3HarpaxaeHns AreHta.

CBepgeHus o cTpaxoBoM areHTe — AO «BY3-6aHk»:

JInueHsms Ha ocywwecTaneHue 6aHkoBckux onepauwii LB PO Ne 1557. IHH 6608007473.
lOpuanyeckuii appec (appec MecTa HaxoOXAEHUSA):

620142, r.ExatepuHbypr, ynuua 8 Mapta, fom 49, 4 atax, ocuc 432.

MoyToBbIi appec:

620142, r.ExatepuHbypr, ynuua 8 Mapta, gom 49, 4 atax, oduc 432.

TenedoH:

8 (800) 700-2-700 (380HOK N0 Poccuym becnnatHblit).

E-mail: main@vuzbank.ru

Caiit: www.vuzbank.ru

CBefleHUst 0 NMoapasfeneHusIx areHTa, agpecax HaxOXOEHUs TakuX MOApasfeneHuii U ux pexume paboTbl, a Takke WHble CBEOEHWs 00 areHTe [OCTYMHbl Ha cailTe areHTa
www.vuzbank.ru nn6o npu obpalleHumn B oduchl areHTa.

Pedakyus dokymeHma om 30.04.2020


http://www.vuzbank.ru/
http://www.vuzbank.ru/

