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OBLUAA UHOOPMALIUA

1. BBOOQHAA UHOOPMALINA

MonnoxeHmne 2can SoftPOS no3eongaeT npeBpaTnTb Android-cmapTtdoH ¢ NFC mony-
leM B TepMUHan anga npmemMa 6eCKOHTAKTHbIX rniaTtexXem 6aHKOBCKMMU KapTaMm Visa,
MasterCard, MNP n MmobunbHbiMn ycTpomcteBamm MIR Pay, Samsung Pay u T.1.

Ona paboTbl ¢ npunoxeHmem 2can SoftPOS HeobxoaomMa akTUBHAA y4YeTHaa 3arnucheb.
Ecnn y Bac HeT yyeTHOM 3anmcu, obpaTtnuTech K BalleMy MeHea)kepy baHka mnnm no Ho-
Mepy: 8 (800) 700-59-59.

2. TPEBOBAHUSl K YCTPOUCTBY (CMAPT®OHY)

2.1. OBLLIME TPEBOBAHUA

Ona paboTbl ¢ npunoXxeHmem 2can SoftPOS HeobxoamMMo, YTOObI CMApPTHOH COOTBET-
CTBOBanN cnenyowmm MUHUMabHbIM TPebOBaHUAM:

* OC — Android

* Bepcma OC — 9 n Bblle

* BCTpoeHHbIn NFC Moaynb

* OoTcyTCTBME root nNpae 1 yctaHoBNeHHOro MO nepexBaTa AaHHbIX MPUIOXKEHNI

* Ha CMapPTMdOHe yCTaHOBNeHa BNOKMPOBKA 3KpaHa PIN-kogoM nnm naponem

MNogkntoueHne K CMapTMPOHY KaKUX-TMOO AOMNOJNIHUTENbHbIX YCTPOMCTB O/18 PadboThbl
2can SoftPOS He TpebyeTcs.

2.2. UICNOJIb3OBAHUE CMAPTO®OHA C YEXJIOM

Ecnn Ha cMapTdhoHe NCMONb3YeTCa UeXOosl, HYXKHO y6eanTbcs:

e YexoJ1 LOCTAaTOUYHO TOHKUN, UTOObI He co3daBaTh noMex Mmexay NFC-aHTeHHOM cMapT-
dOHa U KapTon, NPUCTIOHAEMON A9 NaTexa;

* YexoJ1 He UMeeT MeTalJIMYECKNX D/IEMEHTOB, KOTOPbIE MOIyT CO30aTb MOMEXU B pa-
60T1e NFC-aHTeHHbl CMapTdOHa.

Ecnn yexon cooTBeTCTBYeT pekKoMeHOauusaM, Ho 2can SoftPOS «He BUOUT» KapTy — UC-
nonb3ymTe cMapThOH 6e3 yexna.
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2.3. NFC-AHTEHHA

Nepen NpreMoM nnaTtexxem yToyHuTe MecTo pacnosioxxeHmna NFC aHTeHHbl B BalleMm
cMapTdoHe. KapTy HEOBXO0OMMO NpuKiagbliBaTb HEMNOCPEACTBEHHO K TOM YaCTu CMapT-
doHa, roe Haxoguntca NFC aHTeHHa.

Bo3MoOXHble BapuaHTbl pacrnonoxeHmsa NFC aHTEeHHbI:

30oHa 1

30Ha 2 30Ha 3

3. YCTAHOBKA 2CAN SOFTPOS

MpunoxeHne 2can SoftPOS MoxeT 6biTb YCTAaHOBIEHO TOIbKO M3 OduLM-
aJIbHOro UCTOUYHMKA. Hangmnte npunoxeHme 2can SoftPOS (pa3paboTumk
— ISS Technologies) n HaXXMUTE KHOMKY «YCTaHOBUTbY.

MounnoxeHme 2can SoftPOS pocTynHO B cieayloLInX MapKeTax npunoxe-

HUN:
https://play.google.com/store/apps/details?id=com.2can SoftPOS.
GooglePlay softpos&hl=ru&gl=US
m Rustore https://apps.rustore.ru/app/com.2can SoftPOS.softpos

GetApps https://global.app.mi.com/details?id=com.2can SoftPOS.softpos

AppGallery https://global.app.mi.com/details?id=com.2can SoftPOS.softpos

Nashstore https://store.nashstore.ru/store/627adbae4891a5fdaa00d406

BAXHO! [TAO KB «YBPUP» He ocyLllecTBNseT YCTAaHOBKY U / WU HACTPOWKY Mpwo-
»eHna 2can SoftPOS Ha cMapTdoHe. YKa3aHHble OencTBuUs ocyllecTBnaoTca Knmen-
TOM CAaMOCTOSATENIbHO B COOTBETCTBUM C HACTOALLEN VIHCTPpYKLUUEN.

BAXXHO! [1na yCcTaHOBKU 1 paboTbl NpunoxeHuna 2can SoftPOS TpebyeTca goctyn B
MHTepHeT. OnnaTta gocTyna B MHTEPHET (MpK Hannuymm) ocyulectenaetca KnmeHToMm ca-
MOCTOATESNIbHO.
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4. NPABUJIA BE3SONMACHOCTU NPU UCNOJIb3OBAHUU 2CAN SOFTPOS

* [TO CMapTdoHa AO/IKHO MMETb aKTyasibHYO Bepcuto onepaumoHHom cuctembl (OC).
MpoBepuTb OocTynHble obHoBMeHnsa OC MOXHO B MeHt «HacTpomkm — Cucrtema
n obHoBNeHna — [NpoBepunTb OOHOBNEHUAY.

* B MO cMapTdoHa He OOSIXXHbI BHOCUTbLCA HUKAKME U3MEHEHUSA ONs nosydyeHua root
agocTyna.

e MpunoxxeHne 2can SoftPOS 0o/MKHO MMeTb akKTyasibHYIO Bepcuto. [Na 3TOro Hy>XHo
0aTb pa3pelleHne Ha aBToobHoBNeHWe ana 2can SoftPOS. MpunoxxeHune 2can SoftPOS
He NocNieAHEN BEPCUN MOXKET He 3anyCTUTbCA Ha YCTPOWMCTBE NOJSib3oBaTenNd.

e 3anpelleHo coobLlaTh TPETbUM NINLAM OJHOPA30BbIN KOO aKTUBALIMN MPUITOXKEHUS
N3 CMC.

* 3anpelleHo coobLaTh TPETbUM NIMLUAM KO AOCTYMNa, YCTAHOB/IEHHbIV NPU akTUBALIMK
npunoxeHuna 2can SoftPOS.

* 3anpeLleHo coobLaTbh TPETbUM NIMLLAM CEKPETHbIN KJTHoY.

e 3anpeLleHo UCMoNb30BaTb/yCTaHABAMBATb MPUIOXEHUA ONA YOAJIEHHOro yrnpas-
NleHna MOOUNbHBLIM YCTPOMCTBOM Ha CcMapTdoH ¢ 2can SoftPOS (Hanpumep, Takmne
kKak TeamViewer, AirDroid n 1.4.).

e O6beKTUBbl KaMep [OOJIKHbl ObiTb MU3NUYECKM 3aKPbITbl B Mpouecce paboThbl
c 2can SoftPOS.

e 3anyckaTb npunoxeHue 2can SoftPOS Heob6xooMMO TOMBbKO ANA npuema/oTMeHa
naaTexa, nocne 3aBepLleHns padoTbl C NPUTOXKEHNEM — BbIXOONTb U3 HEro.

* HacMapTdOH OONIXHO ObITb YCTaHOBMEHO aHTUBUPYCHOoe 1O, naHHoe NO AOKHO 6bITh
BCerga 3anyLieHo npu pabdoTe ycTponcTea (He TONbKO npu paboTte ¢ 2can SoftPOS),
MMeTb aKTyasibHble 6a3bl CUTHATYP U OOHOBNEHUSA, MPOBOAUTL NEPUOANYECKYIO NPO-
BEPKY YCTPOMNCTBA Ha Hanun4yume BpegoHocHoro MMO.

* JIMMUTBI: NpK NPOBEAEeHNM OMnaTbl C CYMMOM BbilLe YCTAHOBJIEHHOIO JIMMKUTA NO NPO-
BeOeHMnio 6EeCKOHTAKTHOM onnaTbl 6e3 noareepaeHusa NMMH-kogoM — npuno)xeHune
2can SoftPOS 3anpocut BBecTn MNMH-KoA Ha aKpaHe cMapTdhOHa.

BHUMAHMUE! T[lpn HecooOnwaeHun npaBun 6e30nacHOCTU npu pabdoTe
c 2can SoftPOS 3anyck npuno>xeHuna éyaeTt 3a610KUPOBaH aBTOMAaTUYECKM.

BAXKHO! B cniyyae oOHapy»XeHUa BUpyCca Ha YCTPONCTBE C YCTAaHOBMIEHHbIM 3K3eMMnnasa-
poM 2can SoftPOS nonb3oBaTento HeoO6XOAMMO BbIMOHUTL CAeayoLmMe Laru:;

* HEeMeOJ/1IeHHO MPeKpPaTUTb UCMONb30BaHMe nNpunoxeHma 2can SoftPOS po monHoro
yCTpaHeHus npobnemsl;

* yaoanunTb BUPYC CpeactBamMmm yCTaHOB}'IeHHOI;I aHTMBMpyCHOVI CNCTEMBDI;

* y6eanTbCHa B TOM, UTO aHTUBUPYCHAA CUCTEMA MMeEeT CaMble nocsegHne o6HOBMEHUS
M CUrHATYpPbl, YCTAaHOBUTbL OOHOBIEHMA NPU HEOOXOOUMOCTU;

e y6eanTbCsa B TOM, UTO aHTMBUPYCHOoe MO 3anyLeHo Bcerga npu paboTte yCTPOWCTBA;

* MPOBECTU NOJIHOE CKAHMPOBaHME YCTPOWCTBA CpeACTBaMM YCTAaHOBIEHHOM aHTUBM-
PYCHOW CUCTEMBI;

* MPU HEBO3MOXHOCTU yAaNIeHUa BUPYCa HeobxoaMMo ObpaTUTbCA B Cy»XOy noa-
OEPXKN pa3paboTumka aHTuBmpycHoro MO. JanbHenllee Ncrnob30BaHUE NPUIIOXKe-
HUA 2can SoftPOS He ponyckaeTca HA TAKOM YCTPOWMCTBE OO0 MOJIHOMro YyCTPaHeHuda
npoo6nemsl.
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‘ PEFMCTPALIUS U HACTPOMKA 2CAN SOFTPOS

1. NTPEAOCTABJIEHME NPAB

Moy NepBOM BxoOe HEOOXOOMMO MNPefoCTaBUTb MPUNIOXKEHUIO BCe 3anpallvBaeMble
npaga. [NpnnoxxeHme 3anpocuT npaea: TenedoH, reogaHHble, NaMATb

2. MEPBUYHASA PETUCTPALIUA

Permncrtpauma B 2can SoftPOS npoxogunt no JlornHy n CekpeTHOMY Ktouy (Naposto).
Mo hakTy perncrTpaunm goroeopa B cepBuce 2can SoftPOS Ha an. MouTy, YKa3aHHYIo
B 3adB/IeHUN, OyaeT HanpaBNeHO NMUCbMO, cogep allee JTornH n CekpeTHbIV KNtod (na-
pPoOb).

1. 3anycTtute npunoxeHme 2can SoftPOS.

2. BBeonTe NOrMH 1 CEKPETHbIN KNOY B COOTBETCTBYHOLLME MOSIA.

3. Ha aBOHEHTCKUM HoMep MOBUNBLHOro TenedoHa, YyKa3aHHbIN B 3aaBfieHnn, OyaeT oT-
npaBfeH OO4HOPAa30BbIM LWEeCTM3HAYHbIN KOo4d. BBeonTte 3TOT KOA4 BO BCMJ/bIBAOLLEM
OKHe ON19 MoATBEP)XOAEHUS perncTpaunmn.

BAXKHO! 3anpelleHo coobLlwaTh OAHOPA30BbIV KOO TPETbUM NTNLAM.
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4. MNMpuayManTe n yCTaHOBUTE KOO OOCTyMNa M3 wecTtun undp. NoBTopuTe ero ansa nog-
TBEPXOEHUNA N HAXKMUTE rasiouky.

BAXKHO! Koa gpoctyna 6yaeTt MCnosb30BaTbCA OIS NOCAeayoLMX BXOOOB B NPUI0-
XeHue. 3anpeLleHo coobLlaTbh KOO AOCTyNa TPETbUM MLaM.

5. TlogrBepanTe UM OTKIIOHUTE UCMONIb3OBaHMeE OTnedaTka nasbla anisa aBTopumsannn.
B cnyuyae noaoTBep)XAeHUs oTrnevyaTok nanbua OyaeT MCnosib30BaTbCs BMECTO KOAa
OOCTyna ans aBTopmusaumm B npuoxeHme (MCnonb3oBaHMe oTrnevyaTka anig aBTopu-

3aLUMN MOXHO U3MEHUTb B HACTPOMKAX).
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3. BTOPAA U NOCNEAYIOLUWME ABTOPU3ALIUN.

[Jna nocnenyroWwmMx aBTOpPU3aLUM MCNONb3yeTCs:

* OTMeYyaToK MasnblLa — eC/M OH YCTaHOBJIeEH Ha TenedoHe 1 BblJI0 4aHO pa3pelleHne
Ha ero ncrnoJsib3oBaHme

* LLIECTM3HAYHbIN KOO OOCTYNa, YCTAHOBJ/IEHHbIM Ha 3Tane NnepBUYHON pernctTpauuun.

4. 3AKPbITUE NPUNTOXXEHMUAL.

Ona BbIXxoaa U3 NPUNOMXXEHUSA HY>XKHO B TIEBOM MEHIO HaXXaTb KHOMKY BbIXOA UM 3aKPbITb
ero cpegcteBamun OC.
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5. AOBABJIEHUE AKKAYHTA
1. Ha cTpaHuue aBTopM3aLmMm HaXXKMUTE Ha KHOMKY «CMEeHUTb akKayHT»
2. Bbibepute nyHKT «[J06aBUTb HOBbIN» M HAXKMUTE Ha KHOMKY «[1pOoao/HKNTb

3. OTKPOETCHA OKHO perncTpaunmm HOBOro akkayHTta. [lanee, HyXXHO MPONTM BCe Liaru
perncTpaunmm akkayHTa n3 nyHkTa 2. «[lepBuyHasa perncrpaumas

6. CMEHA AKKAYHTA
1. Ha cTpaHuue aBTopM3aLmm HaXKMNTE Ha KHOMKY «CMEHUTb akKayHT»

2. BbibepuTe HY»XKHbIM aKKayHT U3 CMUCKa U HAXKMUTE Ha KHOMKY «[1poao/mKnTb». Oa-
nee, HY>XHO NMPonTM aBTopusaumto (cM. n. 3. BTtopaa n nocnenytoLlme aBTopmsaummn).
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7. YOANEHUE AKKAYHTA

1. Ha cTpaHuue aBTopM3aLmMm HaXXKMUTE Ha KHOMKY «CMEeHUTb akKayHT»

2. Bbibepute NyHKT «YOannTb COXPAHEHHbIN» U HAXMUTE «pOa0IKNTEY

3. BbibepuTe akKayHT, KOTOPbIN HEOOXOOMMO YAANNTb U HAXMUTE «Y OaNNTb»

4. MNopaTBepauTe yaaneHne KHOMKOW «Yoanutb»

8. HACTPOUKM
B HACTPOMKAxX MOXHO BKJTOUNTb UM BbIKJTIOUNTb aBTOPU3ALIMIO MO OTrneYaTKy nasbLa

[na npocMoTpa HacTpoeK nepengnTe B JieBOe MeHIo = 1 BbibepuTte nyHKT «HacTpon-
KU».

Ha cTpaHuue HacTpOoeK BKIIKOUYNTb UM BbIKJTIOUYUTL BblKtOUaTeNb «ABTOpPM3aumsa no oT-
ne4vyaTky nasjbua»

Cny»x6a noanep»ku 6usHeca - 8 800 700 59 59 uam 8 WhatsApp - 79122109917 / Telegram - @UbrrBusiness_bot
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‘ NPOBEAEHMUE ONEPALIUUA

1. TPOBEAEHMUE NMJIATEXXA NO BAHKOBCKOW KAPTE

Nocne aBTOpPM3auUMM B 2can SoftPOS oTkpoeTcsa aKpaH HOBOro nnaartexa. [na npose-
OEHNSA NNaTexa:

1. BBeauTte cyMMy nnatexa; 3anonHute none OnncaHme (He ob6a3aTennbHO) U HAXXMUTE
KHOMKY «OnnaTtuTb»

2. Ecnn ona paHHOM y4yeTHOM 3anucun, KpoMe naatexxem no 6aHKOBCKUM KapTaM, Oo-
CTYMHbI Apyrme Buabl NaaTtexemn, To Bolbepute «KapTtom»

3. Mpunoxunte KapTy nnam nHoe yctpomcteo kK NFC moaynto ana onnatsbl

4. He ybupanTte KapTy/yCTPONCTBO OO 3BYKOBOrO CUrHasma v coobLlleHusa «Ybepute
KapTy»

5. MpunoxeHne yCTaHOBUT CBSA3b C BAHKOM M 3anpoOCUT aBTOPM3aUMIO NaTexa.

Cny»x6a nopaep»km 6usHeca - 8 800 700 59 59 nnu 8 WhatsApp - 79122109917 / Telegram - @UbrrBusiness_bot
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6. B cnyyae, ecnn nokynaTtenb onjadymBaeT punanyeckom 6aHKOBCKOM KAapTOM 1M CyMMa
NOKYMNKW NPeBbILLAET IMMUT NO CyMMe onepaumnm 6e3 seoga NNH-koaa, npunoxexHne
2can SoftPOS otobpa3nT akpaH BBoaa NMNH-kKoga nocne akpaHa CUYMTbIBAHMA KapThbl
nokynaTens.

UncnoBasa knaBuaTtypa npu seoge NMH-koga B Lengx 6e30nacHOCTM oTobpaaeTca
B CJTY4AaMHO CreHepmpoBaHHOM nopsaake.

7. Mocne 3aBeplUeHWs onepauun, B CJlyyae YCMNELWHOro MpOoXOXAEHUS MNaTexa,
Ha 32KpPaHe NoSIBUTCH OKHO yCrnexa C pe3ysibTaToM onepaLun.

Ecnn B nnatexxe 6ygeT OTKa3aHo, MOABUTCS 3KPaH OLLUMOKKM C ONMUCAHNEM MPUYNH OT-
Ka3a. MOXKHO MOBTOPUTb MOMbITKY OMaThl, HAXKaB KHOMKY «Monpo6oBaTh eLle pa3».

Cny»x6a noanep»ku 6usHeca - 8 800 700 59 59 uam 8 WhatsApp - 79122109917 / Telegram - @UbrrBusiness_bot 12
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8. [Ana oTnpaBKK YeKa NoKynaTesto HaXXMUTE KHOMKY «OTMPaBUTb YEK» U YKaXXUTe ero
HOMep MObUNbHOro TenedoHa nnm agpec e-mail. Knonkon «KonmpoBaTb CCbIKY»
MOXXHO CKOMUPOBATb CCbIJIKY Ha YeK. KHonkown «OTNpaBuTb B...» MOXXHO NOOENNTbCSA
YEKOM B MeCCeHOKepax.

9. [1na coBepLUEHNA HOBOMO MNaTeXa HaXXMUTE KHOMKY «HOBbIN MaTeX»
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2. NPOBEAEHUE NJIATEXXA YEPE3 CUCTEMY BbICTPbIX
NMNATEXEM (CbB).

Mpu NpoBeaeHUM nnaTtexa yepes CBIM gocTynHa BO3MOXXHOCTb MPUHATb OMNaTy:

e NyTeM ckaHWpoBaHUA QR-KoOa C 3KpaHa TenedoHa C NOMOLLbIO BAaHKOBCKOIo Mnpw-
NOXKeHns nokynaTens

* MyTeM MCNoSib30BaHUA BCTpoeHHoro moaynsa NFC TenedoHa nokynaTtens.

BHMMAHME! OnnaTta AaHHbIM CMNOCOOOM BO3MOX>XHA TOJZIbKO MNMPU UCMNONb3OBa-
HUM N1aTeXKa yepe3 npunoxxeHme CBIMNanm Ha MOGUNIBHOM YCTPOMUCTBE MOKYyna-
Tend, nossongawuiee aktusuposatb CBIN onnaty uepe3s NFC! dusnyeckaa 6aH-
KOBCKAas KapTa He MOXeT ObITb MCNOJIb3OBaHa.

Nocne aBTOPM3aUMM B 2can SoftPOS oTkpoeTcsa aKpaH HOBOro njaatexa.
Ona npoBegeHMa nnatexxa vepes CbBIT:

1. BBeauTte cyMMy nnatexa; 3anonHute none OnncaHme (He ob6a3aTennbHO) U HAaXXMUTE
KHOMKY «OnnaTtuTb;

2. Ecnn pna paHHOM y4YeTHOW 3anncun AOoCTynHa onnaTta Yyepe3 CBI1, To Bbibepute «CHBI1
YBEPUP»;

3. MpunoxeHne yCTaHOBUT CBSA3b C OaHKOM ana reHepaunm QR-koga
4. Ha akpaHe nogaeutca QR-kofa ons onnaTthbl

5. NokynaTtenb ckaHupyeT QR-KoO C MOMOLLbIO CBOEro 6aHKOBCKOIO MPUITIOMXEHUS
NN nNpuknagbiBaet cBoe MobunbHoe yctponctBo ¢ NFC 1 npunoxenHmem CbBllan
(aHANOMrMMYHO KAapPTOYHOMY nnaTexy) ang onnatbel (MOXeT noTpeboBaTbCA BXO[
B npunoxenune CBIMNan n Bbibop onnaTtbl nocpeactsom NFC).
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6. Mocne 3aBeplUeHUA onepauun, B Ccllyyae YCMeLwHOro MpOXOXAEHUS MaTexa,
Ha 2KpPaHe NOoSIBUTCH OKHO ycrnexa C pe3ysibTaToOM onepaLun.

Ecnmn B nnatexe 6yaeT OTKasaHO, NOABUTCA 3KPAH OLUMOKM C ONMUCaHMEM MPUUYMH
OTKa3a.

MW HeyOauUHOM MaTe)Xe MOXKHO MOBTOPUTL MOMbITKY OMAaThl KHOMKOM «Monpo6o-
BaTb eLle pa3»

7. 0na oTnpaBKKM YeKa MOKYMaTeNto HAXMUTE KHOMKY «OTNPaBUTb YEK» U YKaAXKUTE ero
HOMep MOBUNbHOro TenedoHa nnm agpec e-mail. Knonkon «KonmpoBaTb CCbIIKY»
MOXXHO CKOMUPOBATb CCbINIKY Ha YeK. KHonkon «OTNpaBuTb B...» MOXXHO NOOENNTbLCA
YEKOM B MeCCeH)Kepax.

8. [1na coBepLUeHNa HOBOMO NaTexa HaXXMUTe KHOMKY «HOBbIN NiaTexX»
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3. ICTOPUA NPOAAX U AETAJIN ONEPALIUN.

B ncrtopum npopgax n getansax onepaumm MoXHO:

e [TocMOTpeTb BCe onepauumn, nposeaeHHble yepes 2can SoftPOS.
* [TocMoOTpeTb MHDOPMALMIO O KOHKPETHOM onepaumn.

* OTnpaBuTb YeK 06 onepaunm No cCMC UM Ha email nokynaTtensa.

 CoenaTtb OTMEHY rnnaTexa no onepaunm NMokKynkun, coBepLueHHOW BaHKOBCKOW Kap-
TOW.

* [TOBTOPUTL NNaTeX.

3.1. UCTOPUSA NPOAAX

Ons NnpoCcMOTpa UCTOPUKX MPOoAaXX Nepengute B JIeBOe MEHI0 = U BblbepuTe MyHKT
«McTopusa». B «McTopum» oTparKeHbl BCe onepaummn, npoBegeHHble yepe3 2can SoftPOS.
o KaxxgoMy nniaTexxy yKasaHo:

e BUO onepauuun (NnaTexx, OTMEeHa)
s OnMncaHue
* CyMMa

* JaTa 1 BpeM4d onepaunn.

3.2. AETANU ONEPALIUMN.

Ona npocMoTpa MHPOPMALIMM O KOHKPETHOM onepaunmn — HanauTe ee B UCTOPUM U Ha-
XXMUTE Ha Hee. OTKPOEeTCs OKHO C AeTanaMm onepaumm
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B petanax onepaunm no 6GaHKOBCKOM KapTe OTPAXKEHDbI:

* Bug onepaunu;

« [laTa n BpeMa onepauunu;

* lpeHTudmnkKaTop onepaunu;

* OnucaHue onepaunu;

 CyMMa onepaunu;

* HoMep uveka;

* YceyeHHbIn (nocnegHune 4 undpbl) HOMEP KapTbl, C KOTOPOM Npoun3BeaeHa onepa-
Lms.

B netanax onepaunm no QR-kKogy oTpaxKeHbl:

* Bup onepauunm;

» [1aTa n BpeMs onepaunm;

* lpeHTnurKaTop onepaunu;

* OnuncaHue onepavmu,

« CyMMa onepauunu;

* HoMep veka.

MoBTOPUTb NNATEX M3 AeTasier onepaunm MOXHO KHOMKON «[MoOBTOPUTb naaTexx». Mo-
C/le 3TOro OTKPOETCH 3KPaH HOBOIO MnslaTexa C 3anoJSIHEHHbIMU OAaHHbIMU ONS ONaThl

OTnpaBuUTb UYeK MOoKyMnaTent M3 geTanienm onepaunm MOMXHO
KHOMKOMN «OTMPAaBUTb YEK» M YKa3aTb ero HoMep MoOWIbHOIro
TenedoHa nnn e-mail. KHonkom «KonmpoBaTb CCbIIKY» MOXXHO
CKOMMPOBAaTb CCbISIKY Ha Yyek. KHonkon «OTnpaBuTb B...» MOXXHO
NoOENIMTbCSH YEKOM B MeCCeHKepax.

B netanax HeyoayHoOro njaTtexa oTpaxaeTcs owmnbka ¢ onmca-
HMNeM.
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4. OTMEHA NMNATEXA

B npunoxeHunn 2can SoftPOS MOXHO BbIMOJIHUTb OTMEHY MJlaTexxa no onepauum no-
KYTNKW, COBEPLUEHHOWM C UCMOJIb30BaHMEM BAaHKOBCKOM KapToW. Mo onepaumm NoKynkKu,
coBepLueHHoM no QR-kopy vepe3 CBIM, oTMeHUTb onepaunto B MPUIOXEHUN HEeT BO3-
MOMHOCTMW.

[0na Bo3BpaTa cpencTB No onepaunm NoKynku, coeepueHHon no QR-koay vepes CHBI,
HeobxoaAMMO nogaTh 3aaBneHMe Ha Bo3BpaT (Mo popMe baHka) B oTaoeneHune baHka
NN CKAHOM B MHTepHeT-0aHKe.

[1ns oTMeHbI naTexxa No 6aHKOBCKOW KapTe:

1. HanamTe HYyXXHYI0 onepaunio B UCtTopumn npogaxk. OTkpownTe getanm onepaummn, Ha-
>KaB Ha CaMy onepauuto B UCTOPUN NMPOAANK

2. Haxxmute KHonKy «OTMEeHUTb MIaTeX»
3. MNoatBepouTe KHOMKOoM «[da» BO BCMJbIBAOLLLEM OKHEe
4. B okHe BblOOpa CyMMbl OTMEHbI NoJie npea3anosIHeHO CYMMON niaTexa.

[na 4yacTUUHOM OTMeHbl — HYXKHO U3MEeHUTb CYMMY Ha HEOOXOOUMYIO A1 OTMEHbI.
MpoBecTr OTMEHY Ha CYMMY MPEBbLILLAIOLLLYIO CYMMY MNiaTexa Hesb34.
Ha)xMuUTe KHOMKY «[Mpogo/mKNTb».
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5. MpunoxmTte K cMapTHOOHY TY e KapTy/yCTPONCTBO, C KOTOPOW 6bls1 NpoBeaeH nna-
Tex. He y6bupaTtb KapTy/yCTPOWCTBO 40 3BYKOBOIro CUrHana v coobLueHua «Ybepurte
KapTy».

[Nocne 3aBepLUEHUS onepaummn, B Cllydae YCNeLHOro NpoxXoXaeHns OTMEHbI, Ha aKpa-
He NoABUTCA OKHO YycCrnexXa C getanadaMum onepaunn.

Ecnn B oTMeHe ByaeT OTKa3aHo, MOosABUTCS 3KPAH OLLMOKU C OMMUCAHMEM MPUYUUH OT-
Ka3a. MOXXHO MOBTOPUTb MOMbITKY OTMEHbI MIaTeXa, HaXKaB KHOMKY «[lonpoboBaTb
eLle pas».

6. OTNpaBnTb YEK MOKYMNATENO MOXHO KHOMKOW «OTMPAaBUTb YEeK» N YKA3aTb ero HoMep
MOBUnbHOro tenedoHa nnm Email.

KHonKow «KonmnpoBaTb CCbIJTKY» MOXHO CKOMUPOBATL CCbhIJIKY Ha Yek.
KHonkon «OTnpaBuTb B...» MOXHO MOOENINTbECA UEKOM B MECCeHIKepax.
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‘ TUNOBDLIE OLUUBKU NPU PABOTE C 2CAN SOFTPOS

OLwunodKa

MpuumnHa

PelwleHue

OLwmnbKa aBTOPU3aALNM

HeBepHble NOrnH/cekpeTHbIN KoY

MpoBepunTb NPABUNIBHOCTD,
BBECTW CHOBa

HacTponkamm gaHHoro
KJIMeHTa opopMneHune
onepaunm paspeLleHo TONbKO
N3 BHELLHEero npunoXXexumsa

HeT pa3pelleHusa Ha NnpoBeneHuUs
niaaTexxemn

O6paTnTbCsa B CyX0By
MOAOEPXKKN MO HOMEpPY:
8 800 707 32 07

MonnTukamm 6e30mnacHoOCTU
3anyck 2can SoftPOS

Ha OAHHOM cMapTdoHe
3anpeLleH B CBA3M

C OBHapyXXeHneM
Hebe3onacHoOM cpeabl
BbIMOJIHEHUS

O6HapyxeHbl MporpamMmsl,
He COOTBETCTBYIOLLME MONTUKE
6e30MacHOCTU

Yoanutb NPUNOXeHUs
yOaNeHHOro yrnpaBneHus
cMapTdhoHOM (HanpuMmep,
Takme Kak TeamViewer,
AirDroid v T.4.), yoanuTtb root
npaea. Ecnm 370 HEBO3MOXXHO
— 3aMeHUTb CMapPTEHOH.

3anyck 2can SoftPOS

Ha AAHHOM CMapTdoHe
HEBO3MOXEH, MO NpuUnHe
HEeCOOTBETCTBUSA YCTPONCTBA
TpeboBaHMAM 6Ee30MacHOCTH

CMapT(dOH He COOTBETCTBYET
TpeboBaHNAM 6E&30MacHOCTU

O6HoBUTL OC

3aMeHnTb cMapTdhOoH

Ons 3anycka 2can SoftPOS
HEOBXOOMMO HACTPOUTb
3aLUTY YCTPONCTBA
PIN-koooM, naTTepHOM
UV Naponem

Ha cMapTdhoHe He yCcTaHOB/EHa
610KNPOBKA

YCTaHOBUTb BNTOKUPOBKY
Ha CMapT@dOHEe C MOMOLLbIO
PIN kopoa vnu napons

YcTponcTBo TpebyeTt
aKTBaunm

CMapT(dOH He aKTUBUPOBAH
B cucTeMe 2can/ibox

Ob6paTuTbCa B Cyxoby
NoaaepP»KM NO HOMepPY:
8 800 707 32 07

Heob6xoommMo o6HOBUTbL
NpPUNoMXeHne 0o nocieaHen
Bepcumn

Bepcua npunoxeHua 2can SoftPOS
ycTapena

O6HOBUTbL 2can SoftPOS

Mpownsowna ownbka

O6paTnTbCs B CIYy»XKOY
NoOAePIKKU MO HOMepPY:
8 800 707 32 07

MoBTOPHbIN MNATEX

MpoBeneH Oy6NMPYIOLWLMNCSA NAaTeEX.

ToNbKO 4TO OblN1 MPOBEOEH M1ATEX
Ha TY K& CYMMY TOW »XKe KapTOW.

B HacTpomnkax noBTopSAoLLMECcS
onepaunn 3anpeLLeHsbl

Y6eonTbCcsa B NPaBUIbHOCTU
npoBegeHna NaaTexa.

O6paTnTbCsa B CNyXOyY
MoanepP>XXKM MO HOMeEpPY:
8 800 707 32 07

HepocTaToOuyHO CcpeacTs

BanaHca KapTbl UK cyeTa He
[JOCTaTOYHO ONnsa nNpoBeaeHns
nnaTtexa

[TononHUTbL cueT

3aMeHnTb KapTy

Onepauus oTKJIOHeHa

BaHK SMUTEHT OTKJTOHU onepaunto

MokynaTtento HeobxogMmMo
0B6paTUTbLCHA B CBOWM BaHK

3aMeHunTb KapTy

Bo3BpaT BO3MOXEH Ha Ty Xe
MNIaTEXHYIO KapTy, C KOTOPOW
npoBoAuNachb onnaTta

[Ona Bo3BpaTa 6bl1a NpeaocTaBsieHa
He BepHasa KapTa

MpenocTtaBnTb KapTy,
C KOTOpoOW 6blN1a onsaTa

KapTa 3ab610KMpOoBaHa

KapTa 3abnoknpoBaHa 6aHKOM
3MUTEHTOM

NokynaTento HeoBXoaAnMO
o0bpaTnUTbCa B CBOM BaHK

3aMeHnTb KapTy
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