O kKoMnaHum

CTtpaxoBou flom BCK (CAO «BCK»)

N306paxeHne TOProBoro 3Haka:

S,

CIPAXOROM AOM

CsugetenbctBo N2 594545 ot 14.11.2016

®depneparnbHas crnyx6a No MHTENmeKTyanbLHOW COGCTBEHHOCTU

MonHoe HaumeHoBaHKe: CTpaxoBoe akuMoHepHoe obLecTBo «BCK»
CokpalueHHoe HaumeHoBaHue: CAO «BCK»

CAO «BCK» ocywiecTBnsieT cTpaxoByto gesteribHocTb ¢ 11 cheBpans 1992 rona

CAO «BCK» nmeer cneayrowue nuueH3nn Ha npaBo ocyLlecTBieHUA CTanOBOVI AeATeNIbHOCTU:

1) CWNe 0621 ot 11.09.2015; nobpoBonbHOE UMYLLIECTBEHHOE CTPaxoBaHWe, AeNCTBYET 6ECCPOYHO;
2) CI1Ne 0621 ot 11.09.2015; no6pOBONBHOE NMYHOE CTPaXOBaHWE, 3a UCKIoYeHEeM A0BPOBOIILHOMO CTPaXOBaHWS XU3HW, AECTBYET 6ECCPOYHO;
3) OC Ne 0621-03 ot 11.09.2015; 06s13aTenbHOE CTpaxoBaHWe rpaXaaHCKoN OTBETCTBEHHOCTY BiaferibLEB TPaHCTIOPTHbIX CPEACTB, AENCTBYET 6ECCPOYHO;

4) OC Ne 0621-04 ot 11.09.2015; obs13aTenbHOE CTpaxoBaHWe rpaxaaHCKoN OTBETCTBEHHOCTY BMaZienblia onacHoro 0bbekra 3a npuyirHeHne Bpeaa B
pesynbTaTe aBapum Ha onacHOM ob6bekTe, AelcTBYeT 6ECCPOYHO;

5) OC Ne 0621-05 ot 11.09.2015; obsi3aTensHOe CTpaxoBaHWe rpaxkaaHCKo OTBETCTBEHHOCTU NEPEBO3YMKA 3a NPUYMHEHME NPU NEpPeBO3kax Bpeaa
XXU3HW, 300POBbI0, UMYLLECTBY NacCaXMPOB, AeACTBYeT 6ECCPOYHO;

6) MC Ne 0621 ot 11.09.2015; nepectpaxoBaHue, AeACTBYET HECCPOYHO.

Pentuhr:

«ruAA» — no Bepcum «3kenept PA», AA(RU) — no Bepcun AKPA 1 «BB» — no mexxayHapogHoi wkane Fitch Ratings.

WHdopmaums o nuueHsusix CAO «BCK», B Tom uncrne ckaH-06pasbi, pasmellieHa Ha odhuLmaniHOM caiite koMmnaHim www.vsk.ru/about/today/licenses/

CAO «BCK» siBnsieTcsi uneHom Bcepoccuiickoro cotoza ctpaxoBLumukoB (BCC) Ha aaty npuobpeteHusi BCC cratyca CPO - ¢ 06.12.2016.

Punvansi

Anpec mectoHaxoxaeHusi CAO «BCK»: 121552, Poccuiickas Penepaums, r. Mocksa, yn. OctpoBHasi, . 4, KOHTaKTHbIN TenedoH: +7 (495) 784-77-00,
agpec odmumansHoro canTa: https://www.vsk.ru/

Cnu1cok chmnuanoB pasMeLLieH Ha ohuLManbHOM caiTe komnaHum no agpecy: https:/Aww.vsk.ru/otnces/

HasHaueHue ochucoB - 3akntoueHne JOroBOPOB CTPaxoBaHUsl, NpeAocTaBreHne MHopMaLMmn U pacCMOTPeHME YObITKOB, 3a UCKITOUYeHUeM
TaKOro 3aKrn4eHusl, NPeAoCTaBIeHNUsA U UCTIONTHEHUS!, KOTOPbIe OCYLLECTBIISAIOTCS B LIEHTparibHOM oduce.
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KonnervanbHbIn opraH ynpasneHus: CoBeT AMpekTopoB

Mpencenartens CoBeTa avpekTopoB: Cepren Anekceesund Liukantiok

UYneHbl CoBeTa anpektopoB: Oner Cepreesud OscsiHukmiA, Cepren EBreHbeBnd Anvasos, Oner Bnaguvmnposuy AHapusHkH, Cang Muxannosud
M'yuepves, Aset Bnagymmposmy MupaksH, bunan A6aypaxvumosuy Yxaxos, PomaH Hukonaesuy ®poros

EavHonuyHbIN cnonHuTenbHbIN opraH: enepanbHbi anpextop Oner Cepreesny OBCAHULIKWIA

KonnervanbHbI UCNONHUTENbLHBLIN OpraH, NpaBreHue:

AbpameHko AnekcaHap AHatonbesud, Abpamosa Hapexaa CepreesHa, Boitverko Unbsi AHapeeswuy, KoneHkuH Muxann FOpbesuy, Pegbko AHapent
Briagummposwy, TapHosckuin Anexcanap HAkosnesid, Cmyrbko AHTOH Banepbesud, CopokuHa Onbra HukonaesHa, Cokornosud Hatanbs HukonaeeHa
FnaBHbIN 6yxrantep: AHaTonui lleoHnaoBud MasblpyH

CocraB cTpaxoBou rpynnb|

1. CAO «BCK»
CrpaxoBoe akumoHepHoe obLectBo «BCK», MIHH 7710026574, OI'PH 1027700186062. Agpec: 121552, Mocksa, yn. OcTpoBHasi, 4.

2. 000 «BCK-Mwunocepaue»

OO6LLecTBO C OrpaHMY4eHHON OTBETCTBEHHOCTbIO «CTpaxoBasi komnanust «BCK-Munocepame», VIHH 7730519137, OIrPH 1057746135325, 000
«BCK-Munocepavie» 3apeructpuposaHo 01 dpespans 2005 roga, siensietcs godepHum obectBom CAO «BCKy». Agpec: 121552, r. Mocksa, yn. OcTpoBHas,
o4

3. 000 «CK UHTEPWU»
OBLLECTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO «CTpaxoBasi komnaHusa MHTEPW», MHH 1655034323, OI'PH 1021602849443, siBnsieTcs AOYEPHUM
obwecteom CAO «BCK». Agpec: 127051, r. Mocka, Manasi CyxapeBckasi nnowiagb, A. 12

4. 000 «BCK-IIuHus xusHmn»

OO6LLEeCTBO C OrpaHN4YEHHOM OTBETCTBEHHOCTbI0 «BCK-JTuHUus xunsHn», MHH: 7730175542, OI'PH: 1047730001813, KomnaHus cneumanuaupyertcs
Ha OKa3aHWW YCryr MO CTPaxOBaHWIO >W3HW, siBnseTcst AodepHuM obliectBoM CAO «BCK». OcHOBHble HampaBreHust AeATenbHOCTU: MHBECTULIMIOHHOE
CTPaxoBaHVE XU3HW, HAaKOMUTETbHOE CTPaxXOBaHMe XW3HW, CTpPaxoBaHWe AOMONHUTESBHOM NeHCMM 1 obsizaTenbHoe rocyAapCTBEHHOE NIMYHOE CTPaxoBaHue,
saBnseTcsa godepHum obwectsom CAO «BCK». Agpec: 121552, r. Mocksa, yn. OctpoBHas, 4. 4

Buabl ctpaxoBaHus

MepeyeHb ocyluecTBNsAEMbIX cTpaxoBoi opraHusaumeinn CAO «BCK» BUOOB cTpaxoBaHMA pa3mellieH Ha caiite komnaHum www.vsk.ru/about/today/
financial_report/vidi_strahovaniya

OpraH, ynoriHoMo4€eHHbI B AOCYAeOHOM nopsiaKe paccMaTpuBaTthb obpalleHus notTpedurtenen
chprMHaHCOBbIX ycnyr, — YNONMHOMOYEHHbIN Mo npaBam norpedurenen hMHaHCOBbLIX YCIyr
(doHaHCOBbIN YNONTHOMOY€EHHbIN)

MecTtoHaxoxpaeHne n No4YToBbLIN aapec hmHaHcoBoro yrnonHomoueHHoro: 119017, r. Mocksa, CTapoMOHeTHbIN nep., oM 3
OdmumanbHbI cauT (PMHAHCOBOTO YMOJTHOMOYEHHOTO B MH(hOPMaLMOHHO-TeNeKOMMYHUKaLumoHHoMn ceT UHTepHeT: https://finombudsman.ru

Homep TenedroHa cnyx0Obl obecneveHns AeATenbLHOCTU (hMHaHCOBOrO yroriHomMo4eHHoro: 8 (800) 200-00-10

MoTpebuTens dmHaHCOBbIX YCIyr MEET NpaBo Ha HarnpaeneHne obpalleHVst hMHaHCOBOMY YrNOTHOMOYEHHOMY, eCrin pa3Mep TpeboBaHWi noTpebuTenst
0 B3bICKaHUM AEHEXHbIX CyMM He rpeBbiaeT 500 Thicsy pybnert nnbo ecrivi TpebGoBaHWst MOTPEOUTENS BLITEKAIOT U3 HApyLLEHUS1 CTPaXOBLLMKOM Mopsiaka
OCYLLIECTBMEHMSI CTPAXOBOIO BO3MELLIEHNS], yCTaHoBIeHHOro PeaeparbHeiM 3akoHoM oT 25 anpens 2002 roga Ne 40-93 «O6 obsizaTernisHoM CTpaxoBaHum
rPaXaaHCKOW OTBETCTBEHHOCTY BriaaenbLEB TPAHCMOPTHLIX CPEACTBY, M €CIU CO AHS1, Korda noTpebutenb GoMHAHCOBbLIX YCITyT Y3Har Ui JOMKeH Obin y3HaTb
O HapyLLeHWn CBOero npasa, NpoLuno He bonee Tpex ner.

Cnoco6bl HanpaBrieHus obpalleHnii noTpeduTens hmMHaHCOBbLIX YCIyr (pMHAHCOBOMY YNMONTHOMOYEHHOMY: B NMUCHMEHHOW I ANEKTPOHHOW dhopMe.

Afpeca HanpaBneHus obpalyeHuii noTpedutens pUHaHCOBbIX YCIyT:

1) B arneKTPOHHOW hopme:

* Yyepes NMUYHbIN KabHET NOTpebnTens MHAHCOBBIX YCIYT Ha ohuLManbHOM calTe MHAHCOBOTrO YNonHoMoYeHHoro: https://finombudsman.ru/;
* C UCMOrb30BaHMeM MHPOPMALIMOHHO-TENEKOMMYHMKALMOHHBIX CETE 0BLLEero Nonb3oBaHUs, B TOM Yucre ceTv VIHTepHeT, BKIoYas eauHbIn nopran
roCyAapCTBEHHbIX Y MyHULMNAMbHbIX YCIyT;

2) 4epe3 MHOrO(PYHKLMOHANBHbIN LIEHTP MPeAoCTaBNeHUs rocyAapCTBEHHbIX U MyHLMNANbHBIX YCIyT, 3aKMOYMBLLMIA COMTaLleHme O B3aMMOOENCTBIAN CO
crnyx6oii obecrieveHns AesTernbHOCTU (OMHAHCOBOTO YTONHOMOYEHHOTO. VHdbopmaLmst 06 ykasaHHbIX MHOrOYHKLIMOHAmBHbIX LIEHTPaX MpeaocTaBneHus
rocyAapCTBEHHbIX 1 MyHULMNAnbHbIX YCNyr pa3MeLLiaeTcs Ha odmLmanbHOM caiiTe (oMHaHCOBOTO yrorniHoMoYeHHoro: https:/finombudsman.ru;

3) B MMCbMEHHOM chopme Ha ByMaxkHOM HocuTerne No aapecy OMHAHCOBOIO YMOSTHOMOYEHHOTO.
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OpraH, OCyLLIeCTBAIOLLMI NMOSTHOMOYUSA MO KOHTPOSIO U HAA30PY 3a CTPaxOBOM AEATENTEHOCTLIO
CTpPaxoBbIX OpraHusauum

Bank Poccuu, yn. HernunHas, 12, Mocksa, 107016, www.cbr.ru.

Cnoco6bl HanpaBneHUs o6paLleHui nony4yaTenei CTPaxoBbIX YCyr B CTPaxoBYH OpraHVU3aLmio:

B McbMeHHoM chopMe no agpecy: 121552, Poccuiickast Penepauys, r. Mocksa, yn. OctpoBHas, 4. 4

B anekTpoHHolt dhopme: no agpecy aneKTpoHHoM nouTkl info@vsk.ru, Ha odpmumansHom carte CAO «BCK» www.vsk.ru B pasgerne obpatueHnii «ObpaTHas
CBSA3b» UMM C NMOMOLL|bHO MOBWIbHOTO MpuroxeHns «BCK-cTpaxoBaHvey.

Bo Bcex cnyyasix obpalleHusi B CTpaxoByH KOMMNaHMIO HEO6X0AMMO NnpeaocTaBreHne CBeAEHUI:

* HOMep [0roBOpa CTPaxXOBaHWS;

* ®. W. 0. ctpaxoBaTensi (3aKOHHOro NpeAcTaBUTENS);

* N3MNOXeHwe cyllecTBa TpeboBaHU N aKTUYECKMX OBCTOATENLCTB, HA KOTOPbLIX OCHOBaHbI 3asBMeHHbIe TpeboBaHKS, a TalkKke AoKasaTenbCTaa,
noaTeepxaarLLme a3t 0b6CcToATENLCTBA;

* HaMMeHOBaHwe noapasaeneHust, JOMKHOCTH, haMuivm, MEHM, OTHECTBA (MPU HaNMYUK) COTPYAHVIKa CTPaXOBOW OpraHu3aLm, AencTeus (be3nencTaus)
KoTOporo obxanytTcs;

* KOMWW SOKYMEHTOB, MOATBEPXAAIOLLMX U3TIOXKEHHbIE B OOpaLLeHN 0GCTOSATENBCTBA.

CpoK paccMoTpeHust 0bpalLLieHUin nonyyaTtene CTpaxoBbIX YCIyr B COOTBETCTBUM C 3aKOHOAATENbHbIMM HOpMamu cocTaenseT 15 pabouvx aHen, ecrm

npeTeHaunst HanpaBneHa B ANeKTPOHHOM BUAe W CO AHSA HapyLLeHVs NpaB noTpedutens npoluno He Gonee 180 AHel. B nHbIx criydasx Ans paccMoTpeHus

npeTeH3un yctaHosneH cpok 30 gHen.

Cnoco6bl HanpaBrneHWs o6palleHui nony4yarernen cTpaxoBbIx yenyr B BaHk Poccum: B nucbMeHHol dhopme no agpecy: yn. HernmnHas, 12, Mocksa,
107016. B anekTpoHHoii chopme: Ha odprumansHoMm caite baHka Poccum no anekTpoHHoMy agpecy: www.cbr.ru/Reception.

Cnoco6bl HanpaBneHusi oGpaLLeHWi nonyyarenen cTpaxoBbIX ycnyr B PeaepanbHyto cnyx6y no Haasopy B cdepe 3awwyThbl NpaB noTpebutenen
1 Gnarononyums YyernoBeka: B NMCbMeHHOI dhopme Mo aapecy: BaakoBckuii nepeynok, 4. 18, ctp. 5 n 7, r. Mocksa, 127994. B anekTpoHHoM dopme: Ha
odhupmansHom caiite GegeparnbHoi cryxObl Mo Haa3opy B cchepe 3aluyThbl NpaB noTpedutenei 1 Griarononyyms Yeroseka Mo 3reKTPOHHOMY afpecy: WV,
rospotrebnadzor.ru/feedback.

Cnocobbl HanpaBneHns o6palleHnii nony4arenen cTpaxoBbIiX Yenyr Bo Bcepoccuitickuin coro3 CTpaxoBLUMKOB: B MMCbMEHHOV dhopme Mo agpecy:
yn. JllocuHoscekas, 4. 27, ctp. 3, r. Mocksa, 115093. B anekTpoHHOM chopMe: Ha oduumanisHOM caiiTe Beepoccuinckoro corosa CTpaxoBLUMKOB Mo aapecy
3MNEKTPOHHOW NoYyThl: mail@ins-union.ru.

CnocoObI 3almThI NpaB nosy4arernen CTPaxoBbIX YCHyr:

* obpalLieHVie C MCKOBbIM 3asiBNEHVEM B CY[;

* obpaLleHve ¢ xarobor B BaHk Poccuy;

* obpalLLieHvie ¢ xanoboli B TeppuTopuarnbHbii opraH PenepansHoi CryxObl Mo HaA3opy B chepe 3aLLuThl MpaB noTpeduTeneit n bnarononyuvist Yenoseka;
 obpalLeHue ¢ xarobol Bo Bcepoccuiickuin coto3 CTPaxoBLLMKOB;

* obpalLeHue K ynonmHOMOYeHHOMY Mo npaBam noTpebutenelt dprHaHcoBbIx yenyr (¢ 1 noHst 2019 roaa - no OCAIO);

* MpoBeaeHvie NMpoLieaypbl MeavaLmm.

Mony4yaTenb CTpaxoBbIX YCryr BNpaBe 3anpocuTb MH(IOPMaLMIo O pasMepe BO3HarpaXaeHusi, BbINnayMBaeMoro CTpaxoBOMY areHTy umnm
cTpaxoBoMy 6pokepy.

MHO®OPMALIUA O CTPAXOBOM ArEHTE

MybnuyHoe akumoHepHoe obLLEecTBO «YpanbCkuii 6aHKk PEKOHCTPYKLMM U pasBuTUS» sBnseTcs ctpaxoBbiM areHTom CAO «BCK».

MonHomoums areHTa B pamkax areHTckoro gorosopa 14600001 ot 2 Hosibpsi 2020 roga (nporpammbl cTpaxoBaHusi «Balla rapaHtusi», «Bawa
rapaHTus Mnoc»): MHAPOPMUMPOBaHWE KNMEHTOB 0O yCrnoBWsX [AOroBopa CTpaxoBaHWs, MpaBun (Mporpamm) CTPaxoBaHWUS CTPaxoBLUMKA;
odopMreHne [OroBOPOB CTPaxOoBaHWs; BbIMOMHEHWE [AENCTBUIA, CBA3aHHbIX C MOMyYeHWeM CTPaxoBblX MPEeMUI OT cTpaxoBaTtenen u
nepeyncrieHMeM WX CTPaxoBLUMKY. AreHT He OCYyLLEeCTBNSeT MpueM 3asiBNEHW KMUEeHTOB Ha OTka3d OT paHee OMOPMIEHHbIX [OroBOPOB
CTpaxoBaHusi.

Pasvep CTpaxoBbiX NpeMuit (CTOMMOCTM MOMWUCOB) yKasaH B MporpamMmax CTpaxoBaHusi v / unu odepTax. KnueHT BnpaBe 3anpocuTb
UHEOPMaLMIo O pa3Mepe Bo3HarpaxaeHus AreHra.

CBepeHus o ctpaxoBoM areHTe —[TAO Kb «YBPuP»:
[eHepanbHasa NMuUeH3us Ha ocyLlecTBrneHne 6aHkoBckux onepauuii LIB PO No 429. OI'PH 1025500000624, MHH 5503016736.

HOpuaunyeckui agpec (agpec mecta HaxoXaeHus):
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620014, r. ExaTepuHbypr, yn. Cakko 1 BaHueTtu, 67.
MouToBbLIN agpec:

620014, r. ExaTepuHbypr, yn. Cakko 1 BaHueTtn, 67.
TenedoH:

8 800 1000 200. (3BoHOK Mo Poccuun 6ecnnaTtHblif).
E-mail: bank@ubrr.ru Cant: www.ubrr.ru

CBefeHuvsi 0 NoapasfeneHusx areHTa, agpecax HaxoxaeH st Takux NoApasfaeneHuii u nx pexume paboTbl, a Takke WHble cBefeHust 06 areHTe
OOCTYMNHbI Ha canTe areHTa www.ubrr.ru nubonpu obpalieHnmn B opuchl areHTa.
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