D cTpaxoBaHue

WHOOPMALIUA O CTPAXOBLLUKE

MonHoe HauMeHoBaHuUe: AkLoHepHoe 06LecTBo «[12 CTpaxoBaHue.
CokpaweHHoe HaumeHoBaHue: AO «[12 CTpaxoBaHue».

Homep B peecTpe cybbekToB cTpaxoBoro aena 1412.

OrPH 1025403197995, NHH 5407197984, KM 540701001.

Ycras yTepxaeH O6wmm cobparunem akumoHepos (npotokon Ne 6/H ot 13.04.2017).

06was nHgopmaums:

AO «[12 CtpaxoBaHue» pabotaeT Ha pbiHKke cTpaxoBbix yenyr ¢ 1992 r. Ctpaterus kom-
NaHM OPUEHTMPOBAHA Ha KOMMNEKCHOE pa3BiUTWE MpOrpaMM CTPaxoBaHWs B kaHane
B2B, Bkmioyas GaHkocTpaxoBaHWe. B uucne OCHOBHbIX HampaBreHwit: cTpaxoBaHue
UMyLLecTBa rpax/aaH, CTpaxoBaHMe OT HeCYacTHbIX CryyaeB u GoneaHeir; cTpaxoaHue
(bMHAHCOBBIX pUCKOB. MepecTpaxoBOUHYH 3aLLMTy NopTdhenei koMnaHum obecneynsaroT
BeAyLLMe POCCUICKNE NEPECTPAXOBLLMKM.

lOpuanyecknin agpec / nouToBbLIN agpec / aapec MecTa HaXxoKaeHUs
(o6cnyxuBaHMe YaCTHBLIX M KOPNOPATUBHbLIX KNUEHTOB):

630099, r. HoBocubupck, yn. lenyTatckasi, 4. 2, nomeLy. 1.

TenedpoH: 8 800 7755 290 (380HoK No Poccum GecnnatHbli).

E-mail: help@d2insur.ru  Caitt: www.d2insur.ru

MockoBckoe npefcTaBUTENLCTBO (06CNYXUBAHNE KOPMOPATUBHLIX KIIMEHTOB):
Mocksa, yn. KanaHuesckas, 29, cTp. 2, atax 8.

Pexuvm paboTbl odmca no agpecy MecTa HaxoXAeHUs M NpeaCcTaBUTENbCTB:
nH-4T 09.00-18.00, nT 09.00-17.00, nepepbie 12.00-12.48, c6-BC — BbIXOAHO.

CBepieHuns 06 aKuMoHepax:

Wropb Bragnmmnposuy Kum: 75,42%

tOpwin Buktoposuy Basunos: 17,76%

VHble akumoHepbl: 6,82%.

MogpobHee Ha www.d2insur.ru/company/documents-and-requisites/
(TmasHas / O komnaHny / [IOKyMEHTbI U PEKBU3NTBI).

CBepieHus o coctaBe CoBeTa AMPEKTOPOB:

tOpwin Buktoposuy Basunos (npeacenatens CoseTa AMPEKTOpOB)
Mropb Bnagummnposuy Kum

Kupunn Bnagumuposuy HugoHToB

BaneHtuHa BnagumuposHa MypaHosa

Anekcein Muxaiinoeuny CaHHUKOB

Mogpo6bHee Ha www.d2insur.ru/company/team/
(FnasHas / O komnaHuv / PykoBOACTBO)

CBepienus o coctase lpaBneHus:

ApTtem Cepreesuy JlekoHueB (npeacepatens NpaBnexus)
Onbra CepreeHa Bacunbesa

Mnbst Uropeeuy Ocunos

Anekceit Buktoposuy AptokoB

FeHepanbHbIi aupekTop: Aptem Cepreesiy JlekoHues
[naBHbIi 6yxrantep: WHHa CepreesHa KOpakoBa

PeiiTuHr cdomHaHcoBoi HapexHocTH («dkcnept PA»):
«UA-», IPOTHO3 «CTABMMBHbINY.

OcHoBHble huHaHcoBbIe nokasatenu AO «[12 CTpaxoBaHue»:

Moka3aTernb 01.01.2019 01.01.2020 01.01.2021
AKTUBBI, ThiC. pyO. 1509 512 1786 944 1701753
CobcTBeHHbIN KanuTan, ThiC. pyo. 658 929 640 211 736 189

MonpobHas nHopmaums 06 0CHOBHbIX (MHaHCOBLIX nokasatensx AO «[2 Crpaxosa-
HWe» pocTynHa Ha www.d2insur.ru/company/financial-indicators (InasHas / O komnanuu /
®uHaHcoBble nokasatenu). floctoBepHocTb Byxrantepckoit otyeTHocTn AO «[12 Crpaxo-
BaHWe» B COOTBETCTBUMM ¢ MexayHapoaHbiMu ctanpaptammn ayguta (MCA) sa 2020 r.
noaTeepxaeHa 000 «®uHarcosble u byxrantepckue KoHCynbTaHTb» (OO0 «PBK»).

Tnuensnn LIB P® no Buaam ctpaxoBaHus (BbiAaHbl 6€3 orpaHnieHns cpoka [eicTans):

[106poBONbHOE MMYLLECTBEHHOE CTPaXoBaHWe CW Ne 1412 ot 10.03.2021

,U,O6pOBOJ'IbHOB JIN4HOEe CTpaxoBaHue,

CJTNe 1412 ot 10.03.2021
38 UCKMIoYeHneM 06POBOILHOTO CTPaXOBAHWS XN3HN

«[12 CtpaxoBaHue» Oka3bIBaeT yCNyry No cneayHoWMM BUAaM CTpaxoBaHus:

o CTpaxoBaHue UMYLLECTBA rpaxzaH (3a UCKIMOYEHNEM TPaHCMIOPTHbIX CPESCTB)

o CTpaxoBaHue rpax/aaHCcKol 0TBETCTBEHHOCTY 3a NMPUYMHEHWE Bpeda TPETbIM nuLam

o CTpaxoBaHWe OT HecHacTHbIX Cry4aes v 6onesHei

o MeauumHckoe cTpaxoBaHie

o CTpaxoBaHue WMyLLECTBA HOPUANYECKMX NWL (338 WCKIMIOYEHWEM TPaHCMOPTHbIX
CPEACTB 1 CeMnbCKOXO3ANCTBEHHOIO CTPax0BaHMs)

o CTpaxoBaHue rpax/aaHCckol OTBETCTBEHHOCTW 32 HEWCTIONHEHNE UMM HeHaamexallee
uenonHeHue 06s3aTensCTB NO AOrOBOPY

o CTpaxoBaHue CPeACTB HA3eMHOro TPaHCMopTa (3@ WUCKMIOYEHEM CPEeACTB XenesHo-
[I0POXHOTO TpaHcnopTa)

o CTpaxoBaHue rpy3oB

o CTpaxoBaHue NpesnpuHUMATENbCKIX PUCKOB

o CTpaxoBaHue (hMHaHCOBbIX PUCKOB

Pedakyus dokymeHma om 23.03.2021

MpaBuna ctpaxoBaHus:

MepeyeHb W TeKCT nNpaBun  CTpaxoBaHWs  [OCTYMHb
(TnaBHas / MpaBuna cTpaxoBaHus).

CrpaxoBble Tapudbl yka3blBatoTCs B NporpamMme CTpaxoBaHus / odepTe / LoroBope CTpa-
XOBaHWS 11 3aBICSAT OT CPOKa AENCTBUS JOrOBOPa CTPaXoBaHWs, CTPaxoBol CyMMbI, Habopa
CTPaXOBbIX PUCKOB M NHbIX YCIOBUIA.

YyacTue B 0OLECTBEHHbIX W HEKOMMEpYeCKUX opranusaumsx: «[12 CtpaxosaHne»
SBNSIETCS y4acTHUKOM Accoupmaumm 6aHkoB Pocciu, HaumoHanbHoR CTpaxoBoil rmnbanm.

YneHcTBO B camoperynvpyemon opraHusaumm: «[12 CtpaxoBaHue» SBASETCH YNEHOM
Bcepoccuiickoro Cotosa Crpaxosiumko (BCC) n Bxoguna B coctas uneros BCC Ha
MOMEHT npuobpeTeHns nocneaHum cratyca CPO; nata BHeCeHWst CBEAEHWI B peecTp
uneros BCC 06.12.2016.

Ba3oBble cTaHmapTbl: «ba30Bblil CTAHAAPT COBEPLUEHWNSI CTPAXOBbIMI OpraHu3aLusmm
onepawyii Ha CTPaxoOBOM pbliHKEY, «Ba30BbIA CTaHAAPT 3aLMThl NPaB U MHTEPECOB u3n-
YeCKUX W IOPUANYECKUX WL, — MonyyaTeneit hMHaHCOBbIX YCIyT, OKa3blBaeMbIX YrieHaMm
camoperynupyemblx OpraHusauuit, OGbEONHAWMX CTPaxOBble OpraHM3aLuvy Takke
pasmeLLeHbl Ha www.d2insur.ru/company/documents-and-requisites/ (TnasHas / O komna-
HUM | [lokyMeHTbI 1 pekBu3uThl / 3aluuTa npas noTpebuteneil / nonyyateneil CTpaxosbix
yenyr).

OpraH, oCywecTBASAKWMIA NMONHOMOYMSI MO KOHTPOMIO M HajA3opy 3a CTPaxoBOK
fesATenbHocTbI: Bank Poccuu, cant: www.cbr.ru.

CMNOCOBbI 3ALLUTbI NPAB MONMYYATENEW CTPAXOBbLIX YCNYT

B cnyyae BO3HMKHOBEHWSI CTIOPOB MOMyyaTenb CTPAXoBbIX YCAYr MOXET obpatutbcs B
CTPaXoByt KOMMaHMO B JocynebHOM Mopsiake, HanpaBuB NMUCbMEHHOE obpaLLeHune (KOH-
TaKTHbIE AaHHbIE CTPaXOBOI KOMNaHUN YKa3aHb! HUXE).

[Mpu HepoCTUXeHUN cornacus Mo obpaLLieHNsM, MPefyCMOTPeHHbIM YacTbio 1 cTaten 15
®epepanbHoro 3akoHa ot 04.06.2018 Ne 123-03 «O6 ynonHOMOYEHHOM MO npaBam
noTpebuteneit dmHaHcoBbIX yenyr» (aanee — 3akoH 123-03), monyyatenb CTpaxoBbix
yenyr Bnpase 06paTuTLCS K IMHAHCOBOMY YNOMHOMOYeHHOMY. MoTpebuTent CTpaxoBbix
yecnyr Bnpase 3asBNATb B cyAebHOM nopsiake TpebOBaHMA K CTPaXoBOW KOMMaHuu, yka-
3aHHble B HacTosiem ab3alle, B Cyyae HECornacusi ¢ BCTYMMBLUMM B CUITY peLLeHreM
(hVHAHCOBOTO YMOMHOMOYEHHOTO, @ Takke B MHbIX CMy4asX, NPeayCMOTPEHHbIX CTaTbelt
25 3akoHa 123-03.

[Mpy He[oCTUXEHUN cornacust Mo WHbIM OBpaLLeHnaM (MOMMMO MPeAyCMOTPEHHbIX Ya-
cTbto 1 cTatby 15 3akoHa 123-03) nonyyatens CTPaxoBbIX YCAyr BNpase 0bpaTuTbes Ans
3aLLTbI CBOVX MHTEPECOB HEMOCPEACTBEHHO B CyAEOHOM Mopsiake.

CNnocosbl N AIPECA 1151 HAMNPABIIEHWA
OBPALLEHWUM MONYYATEJIEU CTPAXOBbIX YCIYT

Dns obpawenus B «[12 CTpaxoBaHne»:

Ob6palLeHne MoxeT ObiTb HanpaBneHo B MUCbMEHHOM (hOpME Ha MOYTOBbLI adpec, no
3NEKTPOHHOI MouTe, Yepe3 chopMy obpaTHOI CBSI3W Ha caiiTe CTPaXoBOW KOMMaHU1 Unu
npu obpalLLeHny B 0ChUC CTPAXOBOW KOMMaHU.

HOpuanyeckuin (noutosblit) agpec: 630099, r. HoBocubupck, yn. flenytatckas, 4. 2, no-
mew.1.

E-mail: help@d2insur.ru. opma obpaTHoit cB3u Ha caiiTe: www.d2insur.ru/callback/.
O6palLeHus B BUAE 3MEKTPOHHOTO [JOKYMEHTa, HanpaBfeHHbIE Ha Apyrie 3MeKTPOHHbIe
appeca AO «[12 CTpaxoBaHue» 1nu NoCpesCTBOM MHbIX MEXaHW3MOB, B TOM YiCTe Yepes
coumanbHble CETU, PaCCMOTPEHUIO HE MOANEXaT.

Dins o6palLenns k hHaHCOBOMY YNONTHOMOYEHHOMY:

O6patueHns MoryT ObiTb HanpaBneHbl B NUCbMEHHOI (OpMe Ha MOYTOBbIA aApec v
yepes JTnyHbIi kabuHET Ha caitTe MHAHCOBOIO YNIOMHOMOYEHHOTO.

[MoutoBbin agpec: 119017, Mockea, CTapoMOHETHBIiA nep., oM 3.

TenecpoH: 8 800 200 00 10.

JIYHbIN kKABUHET Ha caiiTe (PUHAHCOBOTO YNOTHOMOYEHHOTO:
https://finombudsman.ru/contacts/.

[ns obpaweHus B BaHk Poccuu:

OG6palLeHre MoxeT BbiTb HanpaBneHo B MUCbMEHHOI (hopMe Ha MOYTOBbIA aapec Ui
yepe3 VHTepHeT-npuemHyto banka Poccum.

[MoutoBein agpec: 107016, Mockea, yn. HernuuHas, 12.

VHTepHeT-npuemHas Banka Poccuu: https://www.cbr.ru/Reception/.

[ns obpaweHus Bo Bcepoccuiickuii CO03 CTPaxoBILMKOB:

Ob6palLeHre MoxeT bbITb HaNpaBMEHo B MMCbMEHHOI (POPMe Ha MOYTOBLIA aApec UM no
3MEKTPOHHON NoyTe.

IMoutoBbi agpec: 115093, Mocksa, yn. locuHoBckas, 27, ¢Tp. 3.

OneKkTpoHHas noyta: mail@ins-union.ru.

PekomeHayeTcs BkntoyaThb B oOpalleHue crneayiolme CBeieHUs:

HOMep 10roBOpa MeX[y nomyyatenem CTpaxoBbIX YCIyr 1 CTPax0BOW KOMMaHWel,
U3noxeHue cyllectsa TpeboBaHWin 1 akTUYeCKuX 06CTOATENBLCTB, HA KOTOPbIX OCHO-
BaHbI 3asBNeHHble TPeDOBaHWS, a Takke NOATBEPXAAIOLLIME X oKa3aTenbCTBa,
HauMeHOBaHWe Moapasfenenus, AOMKHOCTY, (haMuiuK, UMeHW, oT4yecTBa paboTHUKA
CTPaxoBOil KOMNaHWK, AeicTBuUs (Be3nelicTBis) koToporo obxanytTcs,

KOMWM AOKYMEHTOB, MOATBEPXAAIOLLMX N3NOXEHHbIEe B 0BpaLLeHnn 06cTosTeNbCTBa.

Ha  www.d2insur.ru/rules/
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