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1.1.

1. OBLME NONOXEHMSA

[ns uenen Hactoswwwx MpaBun OTKPLITUS, BEAEHWS U 3aKpbITUS cYeTOB uanyeckux nuy B AO «BY3-6aHk»
(nanee - lNpaBuna) NPUMEHSOTCA CrneayroLme NOHATUS 1 onpeaeneHus:

AGOHEHTCKMIA Homep — HoMep MOBUIbHOMO TenedoHa, npegocTaBnerHbIn KnneHtom Banky B kavecTse
OCHOBHOrO HOMepa, ykasblBaeMblt KnneHToM B AHKeTe-3asBNEHUN M B UHbIX JOKYMEHTAX, OPOPMISEMBIX
KnueHTom no chopmam, ycTaHOBNEHHbIM BaHkoM, perncTpupyembiin B 6ase aaHHbIX batka.

ABTopuzauma — paspelleHue baHka Ha nposefeHne Onepauum no CueTy, O3Hayatwllee MPUHATUE K
UCMOMHEHMI0 pacnopskeHus [epxatens.

AxTUBaumMa ycnyru — BbinonHeHue KnueHTom JencTBun no cosgaHuo B baHkomate baHka wnv Ha camte
BaHka B cetn MHTepHeT (https://i.vuzbank.ru) CekpeTHoro koga.

AHkeTa-3asnBneHve (3asiBneHue) — JOKYMEHT, COZepXaluui YCrnoBus 1 napameTpbl npefocTaBnsembix
(huanyeckomy nuuy 6aHKOBCKUX yCryr.

ACTI — aHanor cobCTBEHHOPYYHOW NOAMMCH.

BaHk — AkunoHepHoe ObuiectBo «BY3-6aHk».

BaHkomart — nporpaMMHO-TEXHUYECKII KOMMNIEKC, NpeaHa3HaYeHHbIN Ans aBTOMaTU3MPOBAHHbIX BblLaum U
Npuéma HamMyHbIX JEHEXHbIX CPeACTB C MCrorb3oBaHWeM KapT, a Takke MCMomnb3yeMblil B KayecTBe
yaaneHHon Touku obcnyxmeanus Knvexta.

BeHeduumapHbin Bnageney - usndeckoe nuUO, KOTOPOE, B KOHEYHOM CYETE, MPSAMO WM KOCBEHHO
(4epes TpeTbux NnL) BrageeT (MMeeT npeobnagatowiee yyactue bonee 25 (aBaguat NaTb) NPOLEHTOB B
Kanutane) KNWEHTOM - HOPUOMYECKUM IMLOM NNOO MMeeT BO3MOXHOCTb KOHTPONMpOBaTb [EeNCTBUS
KnuneHra.

Bnokuposanue KapTbl — ycTaHOBEHME BaHKOM TEXHUYECKOrO OrpaHUYeHns Ha coeplLLeHne Onepauuit.
BoccraHoBnenue poctyna B Cuctemy «MHTepHeT-6aHK» — npouenypa, nposogumas KnveHTom npu
yTpaTe WaEeHTUPUKALMOHHbIX NapaMeTpoB.

BbirogonpuobpeTatenb — u3nyeckoe Unn pUANYECKoe NNULO, K BbIro4e KOTOPOro AenCTBYeT KnMeHT, B
TOM YWCre HA OCHOBAHWW areHTCKOro [OroBopa, [OTOBOPOB MOPYYEHMS, KOMWUCCUM U JOBEPUTENIBHOMO
ynpaBneHus, Npu nposeaeHn GaHKOBCKMX OnepaLi 1 UHbIX CAESOK.

Bbinucka — otyeT 06 onepaumsx no 6aHKOBCKOMY CyeTy 3a OnpeaeneHHblit Nepuog BPEMEHM.

Hepxatenb — usnyeckoe nN1Lo, Ha UMS KOTOporo baHk BeinycTn KapTy no pacnopsxkeHunio KnueHTa.
[oroBop — foroBop Mexay baHkom ¥ KrMeHTOM, 3aKrueHHbl myTeM npucoednHeHus KnueHta K
HacToswmm [MpaBunam u Tapudbam nocpeacTtBoM nognucaHus AHkeTbl-3asiBrieHns (3assnenus). C
MOMeHTa npocTtaBneHns baHkom OTMeTKM O npueMe AHKeTbl-3asBNeHus (3asBfeHns) 4OroBOpHble
OTHOLIEHUS Mexay baHkoM 1 KnneHTOM cunTatoTCs YCTaHOBIEHHBIMI B COOTBETCTBUM CO CT. 428 TK PO.
3asBneHune Ha obcnyxuBaHume no Cucrteme WHTepHeT-6aHK — AHKETa-3asiBNEeHNe, MOANMCaHHas
KnueHTom B othuce baxka.

UpeHTUMKaLMOHHbIE napameTpbl — 3TO NapameTpbl, ucnonbayemble Ans Bxoga Knuenta B Cuctemy
«MHTepHeT-6aHK», KOTOpble COCTOAT U3 WaeHTudukaTopa nonb3oBaTenst cucteMbl WHTepHeT-6aHK 1
CekpeTHoro koga.

UpeHTndukatop nonbsoBatens Cuctembl «MHTepHET-0aHK» — yHUKAmbHBIA HOMEP, NPUCBAMBAEMbIN
KnueHTy 1 npeaHasHauYeHHbIN Ans uaeHTudmkaumm Knuenta npy Bxoge B Cuctemy «AHTEpHET-6aHK».
UpeHTudmkatop OGaHKOBCKOro cyeta (puanyeckoro nuua-nonyyatenss cpeacTB (manee -
WUpenTudpmkatop 6aHkoBCKOro cuyeta) — Homep MOBUBHOO TenedoHa NonyvaTenst AeHEXHbIX CPEACTB,
NO3BONALLMIA OAHO3HAYHO YCTAHOBUTBL NOMyYaTeNs AEHEXHbIX CPEACTB CPeay OnpeaeneHHoro MHOXeCTBa
knueHToB B 6aHke-y4acTHUKke CBI 1 onpenenuTb pekBuanTbl Ans ocylecteneHus MNepesoga yepes CBI1. B
pamkax Hactoswwmx [paBun B kavectBe KaeHTudmkatopa OGaHKOBCKOrO cyeTta, MCMONb3YeMOro [Ans
3a4MCNeHNs SeHEXHbIX CpeacTB Ha KapTouHbli cHeT KnueHTa, npumeHsietcs ABOHEHTCKIMI HOMep.

Kapta — anekTpoHHOe CpefcTBO MraTexa, KoTopoe ucnonb3yetcs Ans uaeHtudukauum Jepxarens npu
COCTaBNEHWUM, YAOCTOBEPEHUM U nepedade WM B bBaHK pacnopskeHWid U WHbIX [OKYMEHTOB C
UCnonb30BaHWeM YCTPOWCTB.

KaptouHbin cuet (Cyet) - 6GaHkoBckuit cyeT KnueHTa, npegHasHavyeHHbld NS yyeTa onepauui,
COBEPLUEHHbIX C UCnoMb3oBaHWeM KapTbl / pekBuanToB KapThl / pekBu3nToB KapTouHoro cyeta.

KnueHT — cnanyeckoe nuLo, NnepcoHanbHble AaHHbIE KOTOPOro YKa3aHbl B AHKeTe-3asBneHnn (3asBsrneHun).



https://i.vuzbank.ru/

Kon ayteHTMdmkaumm — 0OHOPA30BbIi AMHAMWYECKWA Kof, NpefocTaBnsieMbin baHkoM nocpeacTBoMm

TekcToBOro cO06LLEHNS ANs OCYLLECTBNEHNS BXOAA, BOCCTAHOBNEHMS AOCTYNa W COBEpPLUEHUS OnepaLuii B

Cucteme «/HTepHeT-6aHK». Ko ayTeHTUdMKaLmMM MMEET OrpaHUYeHHbI CPOK AENCTBUS.

KomnpomeTaumusa — akt ncnonb30BaHNs WK NoLO3peHne Ha ucnonb3oBaHue Tpetbumn nuuamu ACH, ¢

Lenbio (hOpMUPOBaHUS U Nepesaymn pacnopsikeHnin OT UMeHn KnnexTa.

Kpeaut — geHexHble cpeacTsa, npefoctaBneHHble baHkoM KnneHTy Ha ycrnoBusiX, yka3aHHbIX B JOrOBOpE

noTpebuTenbCKkoro KpeauTa.

MobunbHoe YCTPOMCTBO — MOOWNIBHOE MNEpcoHanbHOE YCTPOMCTBO KnueHTa nog  ynpaemneHneMm

onepauunoHHoi cuctembl iIOS unu Android (cmapTOH, MNAHLWETHbIA KOMMbKOTEP, U T.M.), UMetoLlee

BO3MOXHOCTb BbIXOAa B CeTb VHTEpHET, No3BonstoLLee YCTaHOBUTL B CBOK namsaTb Chlan 1 npoBoanTb

ayTeHTUdukaumo Knuenra.

MobunbHbIN GaHK — odmLmansHoe GecnnatHoe MobunbHoe nNpunoxeHne baka ansa goctyna B Cuctemy

«MHTepHET-6aHK».

OnepauuoHHbIA AeHb — nepuog paboTbl baHka, B TeyeHWe KOTOPOro OCYLLECTBASETCA MpueM K

UCMOSTHEHWIO pacnopsixeHun KnvexTa.

Onepaums — pacnopsbkeHue [lepxatens Ha okasaHue yCrnyr, CBA3aHHbIX C ABWKEHWEM LEHEXHbIX CPEACTB

no CyeTy, cocTaBneHHoe ¢ ncnonb3oBaHnem Kaptbl unn Peksuautos Kaptbl n nognucanHoe ACTI.

MepeBoa 4yepe3 CBIT — MrHOBeHHbIN NepeBOd AEHEXHbIX cpedcTs B BanwTe Poccuickoin depepaumm

MexXay cyeTamy U3MYeckux nuu, OTKPbITbIMM B BaHkax-yyacTHukax CBIl. MepeyeHb GaHKOB-y4acTHUKOB

CBIN npeacrtaBneH Ha oguumansHom cainte CBIT B cetn MHTepHeT (http:/sbp.nspk.ru/).

Mepepacxon cpeAacTB — CymMMa [EHEXHbIX CPeAcTB, npedocTaBneHHas baHkom ¢ uenbto onnathl

pacxogHoi onepauuu no KaptouyHoMmy cyeTy (B TOM 4MCfie C UCMOMb3oBaHWeM BaHKOBCKOW KapTbl),

COBEpLUEHHON KNMeHTOM Ha CymMmMy, NpeBbILaoLLyto CyMMy lnaTexHoro numuTa.

MAH - yYeTblpexsHayHblil NEPCOHaNbHbIN UAEHTUPUKALMOHHBIA HOMep KapTbl, W3BECTHbIN TOSBbKO

[epxatento.

MnatexHas cuctema — Visa nunn MUP.

MnatexHaa ccbinka - yHUBEpCanbHas nnaTexHas CCbifka, pasMellaemas B WHTEpHET-MarasvHe unu B

MOBWIIBHOM MPUIOXEHUM TOProBo-cepBucHoro npegnpuatia (TCIT), B KOTOPOM B 3aKOAMPOBAHHOM BWae

coaepxatcs CBefeHUs AN OCyLlecTBneHus nepesoga ¢ wucnonb3oBaHuem CBI. lMnatexHas ccbinka

HaumHaetcs ¢ qr.nspk.ru.

MnaTtexHbIn AUMUT — CyMMa [JEHEXHbIX CpeacTB Ha KapToyHom cyeTe KnueHTa, B npegenax KOTOpOW

BO3MOXHO OCYLLECTBEHWE onepauuii no KapTouHoMy cyeTy, B TOM Yucne ¢ Ucronb3oBaHnem KapTbl.

MpeactaButenb Knuenta (MpeactaButenb) — nuuo, coBepliakollee COENKM wwunu onepauun C

AEHEXHbIMU  CPeACTBaMW  WMAM  MHBIM - MMYLLECTBOM OT WMeHW KnueHTta, NOMHOMOYUS  KOTOPOro

NOATBEPXAEHbl [OBEPEHHOCTbIO, AOrOBOPOM, 3aKOHOM, NMOO aKTOM  YMONHOMOYEHHOTO Ha  TO

roCcy4apCTBEHHOTO OpraHa UnW opraHa MECTHOTO CamMOynpaBneHus.

MpuBaska cyeta — npoueaypa npegocrasneHns Knuentom B MobunbHom 6aHke cornacus (mopyyeHue)

BaHKy Ha nepeBod [EHEXHbIX CPeACTB (pas3oBbli MnW nepuoanyeckuit) ¢ ucnonb3oBaHmem CBIT ¢

KapTouyHOro cyeta, B OTHOLIEHUM KOTOPOTO AaHO Takoe cornacue, no 3anpocy TCI1, B OTHOWEHWUM KOTOPOro

[aHO TaKkoe corrnacue, Ang onnatbl ToBapos, paboT unu ycnyr (danee — lMokynka B pamkax [puBssku

cyeTa).

PekBu3utbl Kaptbl — gaHHble KapTbl, ucnonb3yemble npu cosepluieHnn Onepaunii B cetn VIHTepHeT, a

TaKKe onepauui, He TpebyroLmx dakTM4eckoro npeabseneHns Kaptbl, — HOMep, CPOK AeNCTBKS, dhamunns

n uvms [epxatens, pacrionoXeHHble Ha nuuesoi CTopoHe KapTbl M kogosoe 3HaveHue CVV2/CVC2,

HaneyaTaHHoe Ha 0BOPOTHON CTOPOHE KapTbl.

CBIMai, CepBuc 6eckoHTakTHOM onnatbl CBIan - anekTpoHHOE CpeacTBO nnaTtexa, peanu3oBaHHOE B

Buae MobunbHoro npunoxeHus CBlait ans onnatbl TOBApoB W YCMyr B PO3HWMYHBIX Mara3uHax M CeTu

VIHTEpHET C ncnonb3oBaHWeM Beex noagepxusaembix B CBI cnocobos onnatbl: QR-kog, kHOMka onnarbl

Ha cainTe unu lNnartexHas ccbinka.

CBsiska «AGOHEHTCKMA HOMmep + KapTOYHbIW CYeT» — HasHayeHHoe KrMeHTOM B COOTBETCTBUM C

HacToswwmmMun MpaBunamm coyeTtaHne ABOHEHTCKOro Homepa 1 Homepa KaptouHoro Cueta, mocTynneHue

LEHEXHbIX CPEACTB Ha KOTOPbIA BO3MOXHO Npu ocywectenenun [lNepesoga yepe3 CBI ¢ ykasaHuem

VineHTudmkatopa 6aHKOBCKOrO cyeTa.

CeKpeTHbIN KO — MPOM3BOMbHbIA  YeTbIPEX3HAYHbIA  LUUGPOBOM  KOf, NpeaHasHayYeHHbIn  Ans

noeHTucukaummn Knuenta B Cucteme «HTEpHET-BaHK».

Cucrema ObicTpbix nnatexen (aanee — CbIM) — unposoit cepauc nnatexHon cuctembl baHka Poccum,

npepoctaBnsembin 6aHkam-yyactHukam CBI1 npu yyactum AkumoHepHoro obuiectBa «HaumoHanbHas
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cuctema nnatexHolx kapt» (ganee — AO «HCIK»), aBnsiowerocs onepauMoHHbIM U MAaTEXHbIM
KNWPUHIOBLIM LIeHTPOM CucTembl BbICTPbIX nnaTexei, W nossonsowmii KnneHtam cosepluatb MepeBogp!
yepes CBI1. baxk sBnsetca 6aHkom-y4acTHukom CBIT.
Cuctema «MHTepHeT-0aHK» — MPOrPaMMHO-TEXHUYECKM KOMMNEKC, 0becneynsatowmin opmMmpoBaHme,
nepefavy, peructTpauuio u UCMONHEHNEe pacnopsikeHnin KnueHTos, nepefaBaemblx N0 cetu WHTepHeT, u
COBEpLLEHME Ha X OCHOBE onepauuin no 6aHkoBCkUM cueTam (Tekywmm cHeTam, KapToyHbiM cHeTam).
Cron-nuct — cnncok Kapt, Onepaumv no KOTopbIM 3anpeLleHbl. Ycnyra noctaHoBku KapTel B Cton-nmuct
npeaocTaBnseTcsa no xenaHuio KnueHta u onnauvBaetcs B COOTBETCTBUM C AEUCTBYHOWMMU Tapudamu.
MoctaHoska KapTbl B CTon-nucT obecneynsaeT 3awymTty no Bcem Buaam Onepauuii, Bkoyas onepauum bes
AsTopu3aumm, 1 Heobxoauma npu yTepe/kpaxe KapTbl 3a rpaHuLedn.
CtopoHbl — baHk 1 KnueHT ¢ MoMeHTa 3akntovenus [Jorosopa B nopsiake, NpeayCMOTPEHHOM HacTOSALWMMY
[MpaBunamu.
CyeT «0 BOCTPEOOBaHMA» — CYET, OTKPLIBAEMbIN (PU3NYECKOMY MWL B COOTBETCTBUW C HACTOSALLMMM
lMpaBunamn Ons yyeta OeHEeXHbIX CPeACTB, pasMELLEHHbIX UM BO BKMag Ha YCMOBUSX Bbliaun CyMMbl
BKMaja no nepeomy TpeboBaHuto.
Tapudbl — yTBepKAeHHbIN BaHKOM AOKYMEHT, cofepxalluin nepedeHb N CTOMMOCTb YCAYT, OKasblBaeMbIX
BaHkom.
TekctoBble coobweHuss - PUSH/SMS-coobuwennsi umv  anekTpoHHble  coobuenus  (E-mail),
npegoctaBnsemble KrueHTy Mo KOHTaKkTHbIM [aHHbIM (HOMep MOBWnbHOro TenedoHa wnu agpec
9NEKTPOHHO NOYTI), yKa3aHHbIM UM B AHKeTe-3asBMEeHUN.
Tekywun cyet — GAHKOBCKUA CYET, OTKPbIBAEMbIA (PU3NYECKOMY SULY B COOTBETCTBUW C HACTOSLLMMM
lMpaBunamu, nNpesycMaTpuBatoLLMin COBEpLUEHWE pacyeTHbIX onepawuuid, He CBA3aHHbIX C OCYLLECTBIEHNEM
NpeAnpPUHNMATENbCKON AeATENbHOCTY.
TokeH - UMdpOBOE NpEeACTaBMEHNE PEKBM3MTOB KapTOuHOro cyeTa, KOTopoe opmupyetcs o dhakty
BbINONHEHUST KNWEHTOM [OEMCTBWN, YyKasaHHbIX B MOOWNbHOM npunoxeHun CBIMan, u xpaHutcs B
3almMgpoBaHHOM BUAE B Crneyuanu3MpoBaHHOW 3awyuuieHHoin obnactn Cbllai, ycTaHOBNEHHOMO Ha
MobunbHoe ycTponcTo Knuenra.
TCIN - ToproBo-CepBuCHOE MNpeanpusaTWe, NPUHAMAlOLEe K onnarte 3a npegfiaraeMble WM TOBapbl,
pabotbi/ycnyru Kapty (a npu onnarte Mokynok yepes CBIT, B T.4. ¢ [puBs3komn cyeTa, - KapTouHbIi cyeT) B
KayecTBe CpeAcTBa pacyeta.
Yenyra CMC-6ank — ycnyra, npefactaBnstowas coborn ocywecTtsrnsemoe baHkoM MHGOpMUpOBaHMe 0O
coBeplleHHblx no KapTtouHomy cuyety Onepauusx nytem HanpasneHus PUSH/CMC-coobueHuin Ha
ABoHeHTCKMiA Homep KnueHTa.
LITO ®J1 - ueHTp TenetoHHOro 0BCnyX1BaHNS (U3NYECKUX NIL,
ONeKTPOHHbIN AOKYMeHT (3) — [OKYMEHT (MHopMauWs) B SNEKTPOHHOW HOopMe, nepeaaHHbIi
nocpeactBoMm Cuctembl «HTEpHET-OaHK», ABNAOWMIACA YykasaHueM (npeanoxeHuem) KnueHta baHky
BbIMOMHMTb ONPEAENEHHYD onepaumio (COBEPLUMTL OMNpedeneHHble AENCTBUS) M UMEIOWMA PaBHYHO
OPUANYECKYIO CUTY C JOKYMEHTOM Ha ByMaHOM HocuTene, NoagnucaHHbIM COHCTBEHHOPYYHON MOAMMCHIO
KnuneHra.
ACI (anekTpoHHOE cpeACcTBO Nnartexa) — CPeACcTBo U (1K) cnocob, nossonstoLme KnneHty cocTaBnsTb,
YAOCTOBEPSATb M MepeaaBaTb PAcropsKEHUs B LENSX OCYLLECTBMIEHWUS nepeBofa AEeHEXHbIX CPefcTB B
pamKax npuUMeHsieMblX (opM  Ge3HanMYHbIX pacyeToB C  WCMONb30OBAHMEM  WH(OPMALMOHHO-
KOMMYHWKALMOHHbIX TEXHOSIOTUI, 3NEKTPOHHBIX HOCUTENEN MHAOPMaLMKL, B TOM YiUCe NNaTEXHbIX KapT, a
TaKKe UHbIX TEXHUYECKIX YCTPOICTB.
QR-kog CBM - kog B BUge rpacuyeckoro u3o0paxeHus, B KOTOPOM B 3aKOAWPOBAHHOM BuAae
npeacTaBneHa MHgopmMaums o 6aHKOBCKMX pekBu3MTax Ans ocylecTsneHus nepesopa no QR-kogy. QR-
KOA MO3BOMSET OCYLLECTBUTL aBTOMATU3MPOBaHHbIA BBOA PEKBMUTOB NEPeBOa.
Hactoswwme [MpaBuna ycTaHaBNMBAlOT NOPSAOK OTKPbITUS, BeAeHWS U 3akpbiTs CuyeToB, BEOEHWS U
3akpbiTua CyetoB «A0 BOCTpeboBaHus», Tekywmx cyetoB KnueHta B baHke, a Takke nopsgok
ocywectaneHns KnueHtom 6esHanmuMuHbIX pacyeToB € ucnonb3oBaHnem CuyetoB, CuyeToB «Ao
BOCTpe6oBaHNS», TeKyLMX CYETOB, OTKPbITLIX B BaHKe, 1 perynupyroT OTHOLLEHWS, BO3HUKAOLLME B CBS3N C
aTum Mexay KnueHTom n baHkom.
3aknioyeHne [loroBopa OCYLIECTBNSETCA NyTeEM npucoeamHeHns KnueHta k Hactoswmum [Mpasunam u
NPOM3BOANTCS B BUAE 3aMONHEHUs U nofaum AHkeTbl-3asBnenuns (3asenequs) no gopme Mpunoxenns Ne 1
K HacToswwmm [lpaBunam npu  yCnoBuu npepocTaBneHns KnueHToM [OKYMEHTOB U CBEAEHWA,
NPeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickoit Peaepaumy, BKMKOYAs CBEAEHWUS U [OKYMEHTI,
Heobxogumble ana  wmaeHTudmkaumm  Knuewta, ero [peactasutenein, Beirogponpuobpetatenen,
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BeHeuumapHbIx BnagenbLes. lepeyeHb JOKYMEHTOB, HEOOXOOUMBIX AN OTKPbITUS BaHKOBCKMX CHETOB
KnueHTy, yTBEpXaAETCS OTAENBHBIMM PAcropskeHnamMM no baHky.

Muua B Bo3pacTte ot 14 no 18 net (panee — HeCoBEpLUEHHONETHWE) BrpaBe OTKPbITb KapTOuHbIA CYET,
nogknounte Cuctemy «MHTEpHET-6aHK» Npu Hannuum B BaHke MUCbMEHHOrO Ccormacus 3akoHHOro
npeacTaBuTens (pOAMTENS, YCbIHOBUTENS UMK NONEYUTENS) C 3aKIHOYeHWeM COOTBETCTBYIOLLEro AOroBopa,
a Takke C OCYyLLECTBNEHMEM OnepaLuii, NpedyCMOTPEHHbIX COOTBETCTBYOWMM foroBopoM. Cornacue
3aKOHHOrO MNpeAcTaBuTENs, CODCTBEHHOPYYHO NPOCTABNEHHOE MM B AHKETe-3asBreHuu, SBNseTcs
NOATBEPXAEHNEM ucronHeHNs BaHkom TpeGoBaHMIN [LEeiCTBYIOWEr0 3akoHoAaTenbcTBa Poccuitckoi
defepauun B YacTW YBEAOMMEHUS 3aKOHHbIX NpefcTaBuTeneir 06 OTKPbITUM HECOBEPLUEHHONETHUM
KapTouHoro cyeta, 0 NoAKMto4eHUn HecoBepLueHHONEeTHUM Cuctembl «HTepHET-6aHK», a Takke SBnseTcs
NOATBEPXKAEHNEM (haKTa O3HAKOMIIEHWSI 3aKOHHOTO MpefcTaBuUTens C MOPSAKOM MHMOPMUPOBAHUS O
COBEpLLAEeMbIX HECOBEPLLEHHONETHUM onepaumsx ¢ ucnonb3oBaHuem JCI1 (yBe4OMNEHUS HanpaBnalTCs
BaHKoM Ha agpec 3NeKTPOHHO NOYTbI, YKa3aHHbIN B AHKETE-3aSBNEHMM).

CeefieHns, npegocTtasneHHble KnneHToM baHky, a Takke CBefeHus, Kacarowmecs COCTOSHNS HaHKOBCKUX
cuyetoB KnueHta M onepauuin Mo HUM, COCTaBnstOT OaHKOBCKylo TaiHy. BaHk 00sisyeTcs coxpaHsiTb
KOH(MAEHLManbHOCTL NMto6oi MHopmaLmn, Nony4YeHHON OT KnueHTa npu OTKPbITUK, BEAEHWN W 3aKPbITUM
BaHkoBCkux cyeToB KnneHTta B baHke, a Takke KacatoLencs CoCTosHMS 6aHKOBCKMX CYETOB W onepauui no
HWM, 32 UCKITIOYEHWEM CnyyaeB, NpeLyCMOTPEHHbIX 3akoHodaTenscTBoM Poccuickoin Pefepaunv (ganee -
PO).

BaHKk SBNSETCA y4acTHUKOM CUCTEMbI CTpaxOBaHWS BknagoB. BosBpaT AeHEeXHbIX CPeACTB rapaHTMpOBaH
CTPaxoBaHWEM AEHEXHbIX CPEeACTB B COOTBETCTBUM ¢ PedepanbHbiM 3akoHOM OT 23.12.2003 roga Ne177-
O3 «O crpaxoBaHuM BKNagoB (mandecknx nuu B 6aHkax Poccuiickon degepauumy. [eHexHble cpeacTsa
3acTpaxoBaHbl B NOpsAKe, pa3Mepax W Ha YCroBusIX, YCTAHOBNEHHbIX ykadaHHbIM PeaepanbHbIM 3aKOHOM.
WHdhopmaLmio 0 CTpaxoBaHUM AEHEXHbIX CPEACTB KnueHT MOXeT nomnyuuTb B odmcax baHka, a Takke Ha
caunte banka www.vuzbank.ru.

KnueHt B cootBeTctBuMM ¢ @3 PO «O HauuoHanbHoi nnatexHon cucteme», c1.854 K PO 3apaHee
npepocTasnseT baHky akuenT Ha cnucaHue co coumx CuyetoB «ao BocTpeboBaHMs» | Tekylmx cyeToB /
KapToyHbIx c4eToB B BaHKe CyMMbI:

- 3a0/MKEHHOCTI Mo NIBoMy AeiCTBYHLEeMYy KpeaMTHOMY LOroBopy (4oroBopy 06 OTKPbITOWM KpeauTHOM
NIUHAK), 3akmoyeHHOMY KnueHToM ¢ BaHKOM, a MMeHHO: 3afofmKeHHOCTM no norawenuto Kpeguta u
3a[0MKEeHHOCTI MO ynnaTte MPOLEHTOB 3a nonb3oBaHue Kpeautom B pasMmepe exeMecsyHoro nnartexa,
yKasaHHOro B rpadouke nnatexen no Kpeguty; neHen B pasmepe, YCTaHOBMIEHHOM YCMOBUSIMW KPeaUTHOTO
[0roBOpa, 3a HeCBOeBpeMeHHoe norawleHne Kpeguta wnu ynnatbl NpoueHToB. CnucaHue OeHEeXHbIX
CpeAcTB B noralleHune 0643atensCeTs, NpesyCMOTPEHHbIX HACTOAWMM NOAMNYHKTOM, MOXET MPOU3BOANTLCS
MPU HapyLIEHUM CPOKOB WCMONHEHNS yKa3aHHbIX 0043aTenbCcTB MO KpeauTHOMY A0rosopy. B uensx
HeaoMNyLeHNs NPOCPOYEK MCMONHEHUs 0053aTenbCcTB W, Kak CNeAcTBue, HEAOMYyLEeHUs YBEeNUYeHUs
obssatenscte KnueHta nepen baHkOM 3a CYET HauMCreHWs NeHeil, a Takke B Lensx usbexaHus
HeobxoammocTu ans KnueHTa nuuHom sBki B BaHk Ans ochopMneHnst nnaTexXHbIX NOPYYEHU NPU KaxaoMm
norawweHuu 3agomkeHHocT no Kpeauty, KnneHt npegoctaenseT baHky npaBo OCYLIECTBASATL CrMCaHWe C
3apaHee [JaHHbIM akuenToMm 0643aTensCTB No norawweHno Kpeauta, no ynnarte NpoLeHTOB 3a NoMb30BaHue
Kpeantom, a Takke NeHelt B CPOKMW, NpeayCMOTPEHHbIE KPeaUTHBIM JOrOBOPOM, AMNS UCMOMHEHUS YKa3aHHbIX
00653aTenbCTB;

- [lEHEeXHbIX CPEACTB B CYET YACTUYHOMO JOCPOYHOTO UK MOMHOrO AOCPOYHOrO MoralleHnst 3aA0MKEHHOCTH
no Kpeauty — npu Hamuuum Moboro AEMCTBYIOLLErO KPeaUTHOrO AOroBOpa, 3akmto4eHHOro KnueHTom c
BaHkoMm. Ecnn cymma [OEHEeXHbIX CPeACTB, BHECEHHBbIX/MMEIOWMXCS Ha CYET(-€), CBbILLIE eXeMeCcs4HOro
nnartexa/nnaHoBoN CyMMbl NS MoralleHus 3aformkeHHOCTW no KpeauTy u uHbix 06s3aTensCTB nepeq
BaHkom, nnbo ecnu geHexHble CpeacTBa 3ape3epBMpoBaHbl Ha BaHKOBCKOM cyeTe (ecnm npegyCMOTPEHO
KpeauTHbIM JOrOBOPOM), TO [JEHEXHbIE CPeACTBA HANMPaBASOTCA B CYET YACTUYHOrO/MOMHOTO AOCPOYHOIO
noraLueHns B CPOKY, YCTAHOBMEHHbIE YCNOBUAMM LECTBYIOLLEro KpeAMTHOrO A0roBopa;

- 3af0/MKEHHOCTM MO [O0roBOpYy O MpefocTaBneHun 6aHKOBCKOW rapaHTWW, [OTOBOPY 3arnora, LOroBopy
Nopy4nTenbCTBa, 3akmoyeHHOMY KnueHtom ¢ baHkowm;

- 3a[0/KEHHOCTM MO [O0roBOpaM, 3akniouveHHbIM KnueHToM nyTem npucoeauHenns Kk «[pasunam
NPeaoCTaBneHNs 1 UCNonb3oBaHust kpeanTHbIX kapT B AO «BY3-6aHk», B TOM uucne no obssatenscTeam,
YCTaHOBMEHHbIM Tapudamm No 0BCRyXUBaHMIO KPEAUTHBIX KapT, @ UMEHHO, 3a40MKEHHOCTb MO OCHOBHOMY
JONry, NpoueHTaM 3a nonb3oBaHue KpeguToM, MpOLEHTaM 3a MPeBbiEHWE NUMUTA KPEeAWUTOBaHMS
(Hepa3peLUeHHbI 0BepapadT), NPeayCMOTPEHHBIX HEYCTOEK, MHbIX NPEeAYCMOTPEHHbLIX KOMUCCUIA W NNar;
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- 3a[0MKEHHOCTM MO [AO0roBOpaM, 3aKniueHHbIM KnueHToM nyTem npucoeguHeHns k «[pasunam

npepocTasneHns oepapadta Ha KapTouHbIM CHEeT (PU3NYECKUM LM, UMEIOLLMM KPeaUTHYK0 UCTOPUIO B

AO «BY3-baHk» W 3aQOMKEHHOCTM MO [0roBopam, 3akniueHHbIM KrMeHToM nyTem NpucoedmuHeHns K

«lpasunam npepoctaBneHns osepapadra Ha KapToOuHbIM CYET (PU3MYECKUM NULAM-AepXaTensm

pacyeTHoi (gebetooit) kapTbl AO «BY3-6aHk», a MMEHHO, MoralleHne 3a40MMKEHHOCTW No oBepapadTy,

3a00IPKEHHOCTU MO  HepaspeLLeHHOMY (TEXHMYeckoMy) oBepapadTy, MpOLEHTaM, HauuUCreHHbIM 3a
nonb3oBaHue oBepapadToM, NPesyCMOTPEHHbIX HEYCTOEK.

B cnyyae, ecnu Bantota Cyeta «o BocTpeboBaHus»/ Tekywwero cyeta / KapTouHOro cyeta oTnmyaetcs ot
BantoTbl CrMCbIBAEMON CyMMbI, KNMEHT nopyyaeT baHky ocyLLeCcTBUTb KOHBEPTALMIO [EHEXHBIX CPELCTB B BankoTy
CMMCbIBAEMON CYMMbI MO KYpCY U Ha ycroBusx baHka Ha aaTy cnmcanus.

Cnucanune co CyeToB «0 BocTpeboBaHmMsy / Tekywmx c4eToB / KapTOuHbIX CHETOB AEHEXHbLIX CPEACTB C
3apaHee [aHHbIM KrMEHTOM akuenToMm npou3soauTcs 6e3  3akrioyeHUs [LOMOMHUTENbHBIX  COrMaLleHui,
yCTaHaBMMBAILLMX PEKBU3UTLI OCHOBHbBIX AOrOBOPOB, NpeaycMaTpuBatoLmx 0bs3atenscTea KnmeHTos.

lMpefyCcMOTpeHHble  HacTosAWMM nyHKTOM [lpaBun  ycroBusi SBRSIOTCA  3aKOHHBIM WM [OCTATOYHbIM
OCHOBaHWEM Af1S CMIUCaHUS AeHeXHbIX cpeacTB co CueToB «ao BocTpeboBaHnsy / Tekywwmx c4eToB / KapTouHbIX
CYETOB C 3apaHee AaHHbIM aKLEenToM. |

1.7. lNoaTBEpPXAEHNMEM NPEeLOCTaBNEHHOrO/M3MEHEHHOTO apeca dNeKTPOHHOM NouTbl KnneHTa, Ha KoTopbIii
baHKoM HanpaBnsTCS ykasaHHble B HAacToALWMX [NpaBunax yBeLoMIIEHUs, SBSIETCS YKka3aHWe AaHHOro agpeca B
AHkeTe-3asBNeHNN WKW B 3asBneHun KrneHTa 06 M3MEHeHWW 3MEeKTPOHHOro agpeca, NpesocTaBfeHHOro
KnueHTom B baHk Ha BymakHOM HocuTEne.

2. TPABA Y OBA3AHHOCTU CTOPOH

21. baHk Bnpase:

21.1. B uensx wucnonHeHus TpeboBaHui 3akoHopaTensctBa PO notpebosatb OT KnueHTa [OKYMEHTHI,
HeobXxoanMble ANs uAeHTUMKaLMM nnaTenbLyyka, nonyyarens cpeacTs, Boirogonpuobpetatens, onpegeneHus
Buaa Onepauummn, OCHOBaHUS ee COBEPLUEHUS W npuocTaHoBUTL Onepauun no 6aHKOBCKOMY CYETY A0 MOMEHTa
npegocTaBneHns Tpebyemblx LOKYMEHTOB, a Takke AOKYMEHTbl, HeobxoauMble ANS OCyLlecTBneHus baHkom
(DYHKLMIA areHTa BamnTHOMO KOHTPOSS.

21.2. Otkasatb KnueHTy B OTKpbITMM BaHKOBCKOTO CYeTa MO OCHOBaHMAM, MpedyCMOTPEHHbIM
3aKoHogaTenbcTBoM Poccuiickon Gepepaumm.

2.1.3. TpnocTtaHoBuTb 0BCNyxMBaHUe 6aHKOBCKMX cyeToB KnmeHTa npu noctynneHun B baHK [OKYMEHTOB,
OrPaHUYMBAILLMX KNWEHTa B NpaBe PacropsiKeHUs AeHEeXHbIMW CPeACTBaMU B COOTBETCTBUW C LENCTBYHOLMM
3aKoHofaTenbcTBoM PO, a Takke B Cryyasx, NpesyCMOTPEHHbIX AENCTBYIOLMM 3aKOHOAaTeNbCTBOM PO, cnucatb
AEHeXxHble cpeacTBa Be3 pacrnopskeHus KnneHTa ¢ ero GaHKOBCKUX CHETOB.

2.14. He npuHMMaTL K WUCMOMHEHWIO PacrnopskeHUs KnueHTa npu Hanmyum (akToB, CBMAETENLCTBYIOLMX O
HapyLeHu KnneHToM AencTBYIoLLEro 3akoHogaTensctea P® unu ycnosui [loroopa.

2.1.5. He npuHumaTth pacnopsikeHust KnueHTa, nepefaHHble ¢ ucnonb3oBaHnem ICI, B cnyyasx, korga baHky
CTarno M3BECTHO O HECAHKLMOHMPOBaHHOM gocTyne TpeTbux nuy K ACI Knnenta unu KomnpomeTtauum ACT.

2.1.6. B cnyyae Hanunuusa 3apomkeHHocT KnveHTa nepen baHkom, cnncbiBatb co Cueta, TekyLlero cyera,
CyeTa «d0 BOCTpeOOBaHWS» [EHeXHble CPeAcTBa AN NOralweHns BO3HUKLIEN 3a[0MKEHHOCTU B MNOPSAKE,
YCTaHOBNEHHOM [eNCTBYIOLMM 3aKoHo4aTensCcTBOM PO,

2.1.7. Cnucoiatb co Cueta, Cueta «ao BocTpeboBaHus», TekyLero cyeta oWMBOYHO 3a4MCNEHHbIE [EHEXHble
cpeactea, co CyeTa «0 BOCTPEOOBAHMS» - U3NINLLIHE HAYUCTIEHHbIE MPOLIEHTbI.

2.1.8. CnuncblBaTb AEHEXHble CpeacTBa, 3ape3epBupoBaHHble Ha Cuyete nocpeactBom Cuctembl «MHTepHET-
BaHK», B CYET YaCTUYHOrO [OCPOYHOrO MOralleHUss 3af40SMKEHHOCTU WM MOMHOMO AOCPOYHOrO MOralleHus
3apormkeHHocT no Kpeawty, kotopas BkmtoyaeT B cebs OCTaToK CCYAHOM 3af0MKEHHOCTM, MPOLEHTHl 3a
nonb3oBaHne Kpegutom, komuccun wwvnu WTpadHble caHKUuMu no Kpeauty — npu Hamuuuu [enCTBYHOLEro
KpeaurTa.

2.1.9. B opgHocTopoHHeM nopsigke 6e3 npeaBapuTenbHOrO YBeAOMMEHUs KrimeHTa BHOCWUTb M3MEHEHWS W
[ononiHeHus B Hactoswwe lNpasuna n Tapudbl, B TOM Yucre nyTeM yTBepxaeHus HoBbix [pasun u Tapudos, B
COOTBETCTBUM C 3aKoHOZATENbCTBOM Poccumnckoin Pefepauni. YkasaHHbIE B 9TOM MYHKTE U3MEHEHWS BCTYNaoT B
cuny ans CTOpOH HeMeANeHHO Nocrne NpuHATUS baHKOM COOTBETCTBYIOLLErO peLleHus 1 AoBogsaTcs Ao KnueHTa

" TTYHKT OeicTBMTENEH ANS KPeAUTHBIX AOroBOpOB, 3akntodeHHbIX Ao 01.07.2016
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nyTeM pasMeLleHns neyvaTHbIX 3K3EMNSPOB HOBbIX pefakumn B ogucax baHka n Ha canTe baHka B cetu
WHTepHeT (www.vuzbank.ru).
2.1.10. OtkasbiBaTb B Bbinycke unu pasbnokuposaHun KapTel B criyyae:

-  3akpbiTns Cyeta, K KOTOPOMY BbinyLieHa KapTa;
yCTaHOBNEHUS (pakTa npefocTaBneHns KnmeHToM HeJOCTOBEPHbIX NePCOHANbHBIX AaHHbIX;

- HapyweHus KnueHtom HacToswwmx MNpasus;

-  BO3HWKHOBeHUA Nepepacxofa cpeacTs no KaptoyHoMy cYeTy;

- Npu nocTynneHnn B BaHK AOKYMEHTOB Ha npuocTaHoBneHwe onepauuit no Cuety KnueHta u
HaNOXEHWI0 apecTa Ha ero UMyLLECTBO, B COOTBETCTBUM C AEMCTBYIOLLMM 3akoHoAaTeNbCTBOM PO.
2.1.11. Bbnokuposatb Kapty B criyyasx:

- yCTaHoBneHus (pakTta npegocTaBneHns KrnmeHToM HeJOCTOBEPHbIX NEPCOHAMNbHbIX AaHHbIX;

—  mocTynnenus B baHk JOKYMEHTOB Ha npuocTaHOBIEHWe onepauuin no Cyety KnneHta 1 HanoxeHns
apecTa Ha ero UMyLLEeCTBO, B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHoAaTeNsCTBOM P®;

- HapyweHus KnueHTom HacToswwmx lNpasus;

- mocTynneHus ot [lepxatens 3assnexns o 6riokuposaHun KapTei.
2.1.12. AnHynupoBatb KapTy B cryyae:

-  HenonyyeHns ee [lepxatenem no ucreveHun 90 ([eBsHOCTA) KaneHAapHbIX OHEN C MOMEHTa
noanucaHnst AHKETbI-3asBNEeHNS;

- pacTopxeHusi loroBopa no uHuumaTmee ogHom 13 CTOPOH.
2.1.13. MNpekpatntb unK npuocTaHoBUTL obcnyxusaHne KnmeHta B Cucteme «VHTEpHET-BaHK» B cnydvasx
HeHaa/exallero McnonHeHust KnueHtoMm cBomx 00s3aTenbcTB B pamkax Hactoswmx [Npasun, B TOM 4ucne B
cnyyasx He cobriogeHns UM HacToswwmx Mpasun, a Takke Npu BO3HUKHOBEHMM MOA03peHUst B KomnpomeTaumm
poctyna B Cuctemy «/HTepHeT-6aHK».
2.1.14. MpnocTaHosuTb obcnyxmeaHne B Cucteme «MHTepHeT-6aHK» B Cnyyae He CBOEBPEMEHHOW onnaThbl
ycnyru baHka.
2.1.15. MNponsBoanTb 3aMeHy WM OBHOBNEHWE nporpamMmHbIX cpeactB Cuctembl «MHTepHeT-OaHK» 6e3
NpeaBapuUTENbHOTO COrnacoBaHns ¢ KnneHTom.
2.1.16. Mpwn obHapyxeHU BaHkom MHGOpMAaLWM MO KIUEHTY, COAEPKALLYH0 AaHHbIE O KnueHTe v ero OCI1, B base
AaHHbIX O MOMbITKAX M Cryyasx OCYLLECTBMEHUS NepeBofa [EHEXHbIX Cpeacts 0e3 cornacus KhueHTa,
opmupyemoit baHkom Poccun B COOTBETCTBUM C YacTblo 5 cTaTbk 27 PefepanbHoro 3akoHa ot 27 uioHs 2011
roga Ne 161-03 «O HauuoHanmbHOW nnaTexHoil cucteme», baHk WMeeT npaBo BrokMpoBaTb NPOBEAEHME
onepauuin no Bcem OCI1 knueHTa B AeHb 0OHapyxeHus. VHpopmuposaHue knueHta o 6nokuposke OCII
OCYLLECTBNSIETCA B [AEHb BbisiBNEHMs baHkoM WHgopmauum no knueHTy B 6ase gaHHbiX baHka Poccum
nocpeacteom otnpask CMC-coobuyenns Ha ABoHeHTCkuin Homep KnuenTta. Onepauum no nepesody AEHEXHbIX
CPeacCTB Mo pekBu3nTam 13 Basbl JaHHbIX O MOMbITKAX U Cy4asx OCYLLECTBMEHUS NepeBoda AEHEXHbIX CPEACTB
Be3 cornacus KnueHTa OTKMOHSATCA BaHKoM, UX OCYLLECTBIIEHNE BO3MOXHO TOMbKO MOCIE UCKIHOYEHUS AaHHbIX
06 3CI knueHTa u3 gaHHon Basbl no peweHnto baHka Poccun B Cpoku, ycTaHoBneHHble baHkom Poccuu, Ha
OCHOBaHWM 3anpoca baHka. baHK MMeeT npaBO 3anpocuTb MNOSICHEHWS W/MAKM [OKYMEHTbI MO onepauusM,
pacToOprHyTb AOrOBOP B OOHOCTOPOHHEM MOPSAKE C KMWEHTOM MPKU HaXOXOEHUM WHGOPMaUMM MO KAWEHTY,
cogepxallylo faHHble o knveHTe u ero ICI, B 6ase faHHbIX BaHka Poccun 0 nmombiTkax W cryyasx
OCYLLECTBIEHNS NepeBofa AEHEXHbIX CPEACTB Be3 cornacus KnmeHTa.

2.2. baHk obsasyetcs:

2.2.1. OcywectBnatb cnucaHne co Cuerta, Cuyeta «go BocTpeboBaHMs», TeKylwero cyeTa W 3aumcneHue

AeHexHbIXx cpeactB Ha Cuer, Cuer «go BocTpeboBaHusi», Tekywmn cyet ¢ cobmogeHnem TpeboBaHWiA

3akoHoparenscrea PO.

2.2.2. 3auucnatb cpeactBa noctynarowme Ha KapTouHblid cyeT B cooTBeTcTBuM ¢ N. 4.1.5 Mpasun, CyeT «ao

BOCTpeboBaHMs», TekyLynid CHET B COOTBETCTBUM C N. 3.6 pasun.

2.2.3. Tlpou3BoguTb Bblgadyy HammuHblx cymm co Cuyeta, CueTa «po BoCTpeboBaHusi», Tekyulero cyeta B

npegenax AOCTYNHOrO ocTaTka feHexHblx cpeActB Ha Cuete, CyeTte «do0 BocTpeboBaHus», TekylleM cyeTe

KnuneHra.

2.24. Hauucnsatb NpoOUEHTHI Ha OCTATOK AEeHeXHbIX CpeacTB Ha Cuyete «ao BocTpeboBaHWsS» B pasmepe W B

nopsiaKke, YCTaHOBIMEHHbIX [l0roBOpOM.

2.2.5. Bosspatutb no nepsomy TpebosaHuio KnmeHta BHeceHHble Ha CueT «4o BOCTpeOOBaHMSA» AEHEXHbIE

CpeAcTBa BMECTE C NPOLEHTaMK, HAYUCIIEHHBIMI B COOTBETCTBMM C yCrioBusiMu Jorosopa.

2.2.6. B cnyyae 3akpbitns Cyeta B03BpaTUTL KrMEHTY OCTATOK AEHEXHbIX CPeACTB, Haxoaswmxcs Ha Cuete,

HanMMYHbIMM  OEHEXHbIMM  CpeacTBamMu B0 OCYLECTBATb  NEPEBOA  AEHEXHbIX  CPEACTB  COrMacHo
7


http://www.vuzbank.ru/

pacnopsiKeHNsaM, nomnyyeHHbIM OT KnueHTa B COOTBETCTBAW C €ro MUCbMEHHbIM 3asBNEHWEM, B CPOKMU,
YCTaHOBIEHHbIE 3aKOHO4ATENLCTBOM PO.

2.2.7. To tpeboBaHuio KnueHTa npenocTaBnste MHAOPMALMIO O ABMXEHUM OEHEXHbIX cpeactB no Cuety B
thopme Bbinucku, KOTOPYK MOXHO NOMy4uTb B Yackl paboTbl baHka B opucax baHka, a Takke KpyrnocyTOYHO B
Cucteme «/HTEpHET-BaHK.

2.2.8. B cnyyae nonyyenus ot Knnenta coobuleHns o KomnpomeTauun goctyna B Cuctemy «/IHTEpHET-HaHK»
NPUHATL BCE BO3MOXHbIE Mepbl MO 0BECMEYEHNO COXPAHHOCTM AEHEXHbIX CpeacTB Ha GaHKOBCKMX CyeTax
KnueHTa ¢ MOMeHTa Nony4YeHns Takoro CoOBLLEHNS [0 BbISICHEHUS 0GCTOATENBLCTB.

2.3.  KnueHt Bnpase:

2.3.1. CamocTosATeNbHO pacnopsxaTbes AEHEXHbIMU CPEACTBAMM, HAXOAALMMUCS Ha ero HaHKOBCKMX CYeTax B
nopsike M Ha YCNoBMsX, YCTAHOBMEHHbIX JENCTBYIOWMM 3aKoHo4aTensCTBOM PO 1 HacToswmmm MMpasunamu, a
TaKke 4vepe3 ceoero [lpeactaBuTens, AEUCTBYIOWErO MO AOBEPEHHOCTW, O(OPMIEHHOW B COOTBETCTBUM C
[e/ICTBYIOLLMM 3aKOHOAATENbCTBOM PO,

2.3.2. [pekpaTuTb OeNCTBME BbiAAHHOM JOBEPEHHOCTU NyTEM NoAaymn B baHk COOTBETCTBYIOLLETO 3asBNeHNS.
2.3.3. 3anpawmpaTtb B COOTBETCTBUM C Tapudamm Boinucku 3a ntoborn Heobxoaumbln Nepuoa BpEMeHM, a Takke
WHblE JOKYMEHTbI, NOATBEPXAtLLME NPAaBOMEPHOCTL cncaHus baHkom cpeacTs ¢ 6aHKoBCKUX cueToB KnneHTa.
2.3.4. TpepoctaButb Apyromy (hU3M4eckoMy ULy NpaBO pacropsxaTbCs AeHEeXHbIMM cpeacTBamu Ha Cyete
nytem Bbinycka AaHHomy nuuy KapTbl kK CueTy npu yCrnoBuM NpeSbsBREHWs AaHHbIM NULOM [OKYMEHTa,
YAOCTOBEPSIOLLEr0 fIMYHOCTBZ.

2.3.5. Cosepwatb Onepauun c ucnonb3oBaHueM KapTbl unu PeksuautoB KapTbl B npegenax [MnartexHoro
nmmura.

2.3.6. [lonyyaTb ycryrv B COOTBETCTBUN C Tapudamu.

2.3.7. Ha ocHoBaHuM 3asBNeHNs YCTaHABIMBATb OrpaHUYEHNs onepauuii 3a onpegenieHHbIn nepuos BpeEMEHMU.
OrpaHnyeHns no onepaumsm MoryT BbiTb YCTaHOBIEHbI Kak Ha BCe onepauun KneHTa, Tak U B pa3pese BULOB
onepauui.

24. KnueHT obsasyercs:

2.4.1. TMpegoctaButb B baHK B AeHb 3akmnouveHus [loroBopa CBEAEHUS W JOKYMEHTbl, Heobxoaumble Ans
noeHTudukaumm Knuenta, ero [peactaButenen, Boirogonpuobpertatenen, beHeduumapHbix BnagenbLes.
[MpeacTaBnsieMble JOKYMEHTbI JOKHbI ObITb AENCTBUTENBHBIMU Ha AATy WX NPEAbSBEHNS.

2.4.2. CBOEBpPEMEHHO oOnnayMBaTb BCE OKa3aHHble baHkoM ycrmyr no GaHKOBCKUM cyeTam, OTKPbITbIM B
cootBetcTBuM ¢ [lorosopom. [Npn atom KnueHT 3apaHee npepoctaBnseT baHky akUenTt Ha cnucaHue CyMMbl,
noanexatlen ynnate 3a ycnyri baHka ¢ 6aHKOBCKUX CYETOB, OTKPbITLIX B BaHke.

2.4.3. CobniogaTb 3aKkoHoAaTensCTBO PO, HOpMaTUBHbIE AOKYMEHTbI BaHka Poccun u nonoXeHus HacTOSLLMX
Mpasun.

2.4.4. He cosepwatb no BaHKOBCKMM CYETaM BamntOTHbLIX OMepaLui, KOTopble 3anpeLyeHbl UK OrpaHnyeHbl B
COOTBETCTBUM C BanTHLIM 3aKOHOAATeNsLCTBOM PO

2.4.5. He coBepLatb no HaHKOBCKMM CHeTaM OnepaLui, CBS3aHHbIX C OCYLLECTBIEHUEM NPeaNPUHUMATENbCKON
AEATENbHOCTH.

2.4.6. [ncbmenHo yBepgomnaTb baxk B TeueHne 10 (Jecatu) kaneHoapHbIx AHENR nocne Bolgaun emy Beinucok o
CyMMax [EeHEeXHbIX CPeAcTB, OWWOOYHO 3a4MCrEHHbIX Ha OaHKOBCKME cyeTa MO CrmMcaHHbIX C HaHKOBCKMX
CYETOB.

24.7. OsHakomuTbCst € HacTosiwmmn [MpaBunamn u lMamsatkoi o npasunax ©Ge3onacHOro WCNoNb3oBaHWS
BaHKOBCKUX KapT M cucTeMbl MHTepHeT-6aHK, pa3melleHHor B ogmcax baHka u Ha cainTe baHka B ceTu VIHTepHeT
(www.vuzbank.ru).

2.4.8. T[pegnpuHnMatb BCE BO3MOXHbIE Mepbl AN NpedoTBpalleHus yTpaTbl KapTbl MAWM  HE3aKOHHOMo
ncnonb3oBaHns KapTbl TPETbUMM IULAMM.

24.9. Ws3sewatb baHk 060 BCex M3MEHEHWSX AaHHbIX, YKa3aHHbIX Npu 3akmoyeHnn [oroBopa, B TeyeHune 5
(NATM) pabounx gHEN C MOMEHTA, KOrAa 3TV U3MEHEHMS MPOU3OLLIIN.

2.4.10. He nepegasaTb B MOMb30BaHWe TPeTbUM nuuaMm MOOUMbHBIN TeNeqOH, KOTOPbIM MCMONb3YeTCs ANs
nonyyeHus TekcToBbIx coobuieHnit baxka.

2 Bo3MOXHOCTb npuema baHkoM [OKyMeHTa, YAOCTOBEPSIOLLEr0 NWYHOCTb, CPOK AEUCTBUS KOTOPOrO UCTEK, ornpenensercs
3akoHogatensctBoM Poccuiickon ®egepauum v (umn) WHGOPMaUMOHHBIMK nucbMamu Banka Poccuw, peiAcTBylowmMMn Ha gaty
obpauyerus Knnenta B baHk.
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2.4.11. KoHTponupoBaTb pacxogoBaHue cpeactB ¢ KaptouHoro Cuyeta no onepauusiM ¢ WCMonb30BaHWEM BCEX
KapT, He ponyckas BO3HWKHOBEHUS Ha KapTouHom cyeTe [lepepacxopa CpefcTB M COBEpLUEHWS onepauuin npu
OTCYTCTBWW (HEAOCTATOMHOCTM) CPeAcTB Ha HeM. CBOEBPEMEHHO pa3mellatb Ha KapTouHOM cyeTe Heobxogumble
CpeacTBa A4ns NpoBeaeHus onepauuii no Kaptam n onnatbl AONOMHUTENbBHBIX Yenyr no KapTam, noralleHus cymm
[Nepepacxogda cpedcTs no KapTo4HOMY CHETY.

3. YcnoBus OBCNYXUBAHMSA TEKYLLMX CYETOB M CYETOB «[0 BOCTPEEOBAHUAN3

3.1, bBaHk oTkpbiBaeT u obcnyxueaetr CyeT «go BocTpeboBaHMs», TeKyLWMiA CHET, HOMEP KOTOPOro YKasaH B
3asBneHnn, B BasioTe, ykasaHHOW B 3asiBNEeHWW, B NOPSLKE, YCTAHOBIIEHHOM 3aKoHOAATeNbCTBOM PO, BaHkom
Poccuu, HacToswmmm MNpasunamm u Tapudpamu.

3.2. KnueHT BnpaBe CaMOCTOSTENbHO PacropsxaTbCa LEHEXHbIMIU CPEACTBaMM, Haxoaawmmucs Ha ero Cuete
«po BocTpeboBaHusy, TekyLieM cyeTe, a Takke yepes cBoero peacTaBuTens, AEMCTBYIOLLErO N0 4OBEPEHHOCTH,
0(pOpMIIEHHON B COOTBETCTBUN C AEMCTBYIOLLMM 3aKOHOLATENLCTBOM PO,

3.3. TepeveHb ycnyr no CyeTy «ao BocTpeboBaHWs», Tekyllemy CYeTy, UX CTOMMOCTb M MOPSAOK onnatbl
ycTaHoBneH Tapudamm.

3.4. Tlpuem pacnopsxenuin KnveHta Ha okasaHue ycnyr no CueTy «ao BocTpeboBaHus», Tekyliemy cyeTy
ocyujectensetcs B odmcax baHka B paboyee Bpems, yCTaHOBNEHHOE pexMMOM paboTbl baHka.

3.5. Ecnm Cuet «po BocTpeboBaHus», TeKyLMn CHEeT OTKPbIT B MHOCTPAHHOM BasnioTe, onepauuu no Hemy
COBEPLUAKTCA C y4eToM TpeboBaHWN OENCTBYIOLIETO 3akoHogaTensctBa P® o BaniTHOM perynmpoBaHu M
BasntoOTHOM KOHTpOSe.

3.6. 3auncnenue noctynaowwmx Ha CyeT «ao BoCTpeboBaHMsA», TeKyWMiA CYET [EHEXHbIX CPeAcTB
npou3soanTcs baHKOM He no3gHee [AHA, Cheayllero 3a AHEM NOCTynneHus B BaHk COOTBETCTBYHOLLErO
pacYeTHOro JOKYMEHTa, NO3BONSIOLLEr0 OAHO3HAYHO YCTAHOBUTL, YTO NONyYaTeNieM AEHEXHbIX CPEACTB SBNSETCS
KrineHT.

3.7. TlepeBof [feHexHbIX cpedctB co Cyeta «do BocTpeboBaHMS», TeKywero cyeTa OCYLIECTBNSETCS
UCKIKOYNTENBHO Ha OCHOBaHUM pacnopsikeHns KnueHTa, cOCTaBeHHOro no ¢)opMe, YCTaHOBMEHHOW BbaHkoM, 1
coepxallero Bce Heobxoaumble ANs nepeBofa AEHEXHbIX CPefCTB PekBU3NTbI. KnueHT npegoctaBnseT baHky
NpaBO Ha COCTaBfIEHWE PACYETHOrO AOKYMEHTA OT MMeHW KnueHTa Ha OCHOBAHWW CBOErO pacropshkeHust Ans
Pa3oBOrO WM MEPUOAMYECKOro nepeBoda AeHexHblx cpedctB. CrncaHune OeHexHblx cpedctB co Cuyeta «ao
BOCTpe6oBaHNy, TekyLLero cyeTa NPoM3BOAUTCSA He No3aHee paboyero AHS, CredyoLwero 3a AHeM NoCTyneHus
B baHk pacnopsbkeHust KnueHta.

3.8. Tlpu 3auncneHnn aeHexHbIX cpeacTB Ha CueT «ao BocTpeboBaHus», TEKYLWMIA CHET, CMIUCAHMM LEHEXHbIX
cpeactB co Cuyeta «po BoctpeboBaHus», Tekywlero cyeta B BanTe, OTNMYHOW OT BanTbl Cyeta «do
BoCTpeboBaHNs», Tekylero cyeta, OCYLLECTBNAETCS KOHBEPTALMS MO KypCy, YCTaHOBEHHOMY BaHKOM Ha MOMEHT
COBEPLUEHMS COOTBETCTBYHOLLEN BAaHKOBCKOI onepauuu.

3.9. [lpuem u Bblgaya HanMYHbIX AEHEXHbIX CPEACTB NO pacnopshkeHuo KnueHTa oCyLLecTBSETCS B NOPSAKE,
YCTaQHOB/IEHHOM 3akoHoZaTensCTBOM P® 1 HopmaTuBHbIMK akTamu baHka Poccun B COOTBETCTBUM C PEXMMOM
paboTbl CyeTa «ao BocTpeboBaHus», TekyLero cyeTa.

B cnyyae coseplueHust onepauun no Bblgaye HanMYHOM MHOCTPaHHOM BamtoTbl co CyeTa «ao BOCTpeboBaHMs,
TekyLyero cyeTa B CyMMe MEHee HOMUHamNa MUHUMAnNbHOTO JEHEXHOT0 3HaKa MHOCTPaHHOro rocyaapcTsa (rpynmb
WHOCTPaHHbIX rocydapcTs) B Buae 6aHKHOTbI baHK KOHBEPTUPYET CyMMY MHOCTPAHHOW BasnioTbl MEHee HOMUHana
MUHUMANbHOMO [EHEXHOr0 3Haka WHOCTPAHHOTO rocyaapcTBa (rpynnbl MHOCTPaHHLIX rOCY4apcTB) B Buae
BaHkHOThI B BanoTy PO no kypcy baHka Poccum Ha MOMEHT coBepLUEHUS BaHKOBCKOW onepaLuu.

3.10. BaHK Npou3BOAUT HAuMCrEHME MPOLEHTOB Ha exedHeBHble ocTaTk Ha CueTe «40 BOCTpebOBaHUS»
KnueHta B COOTBETCTBMM C Hactoswumu Mpasunamu u Tapudamu. Bbinnata npoLEeHTOB OCYLLECTBNSETCS
eXeKBapTanbHO NyTEM 3a4nCIIEHNst CyMMbl HAYMCTEHHBIX NPOLIEHTOB Ha CYeT «40 BOCTpeboBaHUS».

3.11. BaHK He npPOM3BOAMUT HAYMCREHWe W ynnaTy NPOLEHTOB 3a MOMb30BaHWE [AEHEXHbIMU CPeaCTBaMM,
HaxogsLmMmMcs Ha TekyLiem cyete.

3.12. B cnyyae otkpbitus Knuentom Cueta «go BocTpebOBaHMs» B MOMb3y TPeTbero nuua, TpeTbe Nnuo
npuobpeTaeT npasa 1 06513aHHOCTY MO HacTosemy [1oroBopy ¢ MOMEHTa NpeabsBneHnst UM K baHky nepsoro
TpeboBaHMs, OCHOBAHHOMO Ha 3TWX NpaBax, NyTeM nogayn B baHk 3asBneHns 0 HaMepeHu BOCMONb30BATHCA
TaKUMM npaBamm, COCTaBMEHHOTO Mo popmMe baka.

3 [aHHbIit pasaen genctauteneH ans [JoroBopos, 3aknoyeHHbIx 4o 01.07.2016
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3.13. C momeHTa npuobpeteHns npas no [oroBopy TpeTbe nuLo coobujaeT baHky AaHHblE, NO3BONSMOLIME
npoBecTn uaeHTUdmKkaumo KnueHta B COOTBETCTBAW C HOpPMamu [EWCTBYIOWErO 3aKOHOA4ATenbCTBa U
HacTosLwmmm [paBunamu.

[lo BblpaxeHus TPeTbMM JNLOM HaMepeHus BOCMOoNb3oBaTbCAd NpaBamu no  [JoroBopy  Cnocobom,
npeaycMOoTpeHHbIM B MpaBunax, 3T Npasa NpuHaanexaTt nuuy, nogasliemy 3asBneHue.

3.14. B cnyyasx, npefyCMOTPEHHbIX 3aKkoHoAaTensctBoM P®, BaHK MOXET M3MEHUTb MPUCBOEHHbLIN TekyLiemy
cuety Homep. O6 ykasaHHbix obcTosiTenscTBax baHk 00s3aH npegBaputencHo yBegomutb Knventa 3a 30
(TPMALaTh) KaneHaapHbIX AHEN A0 NpeanonaraeMoi Aatbl UI3MEHEHNS.

3.15. Onepauum, coeplueHHble no Cuety «ao BocTpeboBaHMs», Tekylemy cyeTy, OoTpaxarTcs B Bbinuckax
OBWKEHNS AEHEXHbIX CPEACTB N0 Mepe Wx coseplueHus. Bbinncka no Cuety «4o BocTpeboBaHus», Tekyliemy
cuety npepoctasnsetca baHkom no TpebosaHuio KnveHta (ero [MpeactaBuTens)) He nO3dHee CREAyHLLEro
paboyero aHs nocne obpalyeHns ero B baxk.

3.16. B crnyyasx, ycTaHOBMEHHbIX 3akoHopaTensctBoM PO, no Cuety «4o BocTpeboBaHus», Tekyliemy cuyety
MOXeT BbITb BblaHa cnpaska 0 Hannuuu, coctosiHun Cueta «4o BocTpeboBaHus», TekyLlero cyeta.

3.17. TeKywwin cyeT MOXKET BbITb 3aKpbIT N0 3asBneHunto KnvenTa B ntoboe Bpems npu OTCyTCTBUM 00513aTenbCTB
nepeq baxkom.

3.18. KnueHT nopyyaeT baHKy 3akpbiTb Tekywwuit cyeT 6€3 [ONOMHUTENBHOTO MUCbMEHHOTO PacropsKEHUS
KnueHTa npwn ycnoBum OTCYTCTBIS AEHEXHBIX CPEACTB Ha TekyLieM cyeTe B TeyeHune 12 (gBeHaauaTh) Mecsues, a
TaKxke noraleHns 3agomkeHHocTu nepeq baHkom B nonHom o6beme.

3.19. 3akpbiTve bankom CueTta «ao BocTpebGOBaHMS» NPOM3BOAMUTCS MO 3asBneHuo KnueHta B noboe Bpems
nnbo He NO3aHee AHS, CneayioLLero 3a AHeM BO3HUKHOBEHMS HA HEM HYNEBOro OcTaTka.

4. YcnoBus OTKPbITUS, OBCNYXMBAHUA CYETA U NONIb30OBAHUA BAHKOBCKOW KAPTOW

4.1.Ycnosusa obcnyxuanma Cueta

4.1.1. baHk oTKpbIBaeT 1 obcnyxusaet CYeT, HOMEp KOTOPOro ykasaH B 3asiBNeHWW, B BantoTe, yKasaHHOW B
3asBneHun, B nopsake, YCTAHOBMEHHOM 3akoHoaaTenbcTBoM PO, LleHTpanbHbiM GaHkom PO, HacToswwmmMu
[Mpasunamu n Tapudamu.
41.2. baHKk okasbiBaeT ycnyrn no CuyeTy Ha OCHOBaHWW pacnopspkeHwid KnueHTta, MOAMUCAHHbIX €ro
COB6CTBEHHOPYYHON NOAMKCHLIO UMK cornacoBaHHbIM ¢ bankom ACTT.
4.1.3. MepeyeHb yenyr no CyeTy, UX CTOMMOCTb M NOPSLOK ONNaThl YCTAaHOBNEH B Tapudax.
4.1.4. MNpuem pacnopspkeHnin KnueHTa Ha okasanue ycnyr no CyeTty ocylecTenseTcs B odmucax baHka B pabouee
BpeMsl, a Takke KpyrnocyTouHo npu nepeaaye KnueHTom pacnopsikeHui ¢ ucnonb3oBaHnem ICI1.
4.1.5. [leHexHble cpeacTsa, 3auucrneHHble Ha Cuet go 22:00 no BpemeHu r. EkaTepuHBypr, y4nTbIBAOTCA Ha
Cuete Tekywwmm OnepaunoHHbiM gHem. CpedctBa, 3aumcrneHHble Ha Cuet nocne 22:00 no BpeMeHu T.
EkatepuHbypr, yuntbiBatoTcs Ha CyeTe cneaytowym OnepaunoHHbIM JHEM.
4.1.6. [leHexHble CpeacTBa, 3a4mcreHHble Ha CyeT, CTaHOBATCSA JOCTYMHbI 4SS PACXOAO0BaHWUS He MO3aHee OHS,
CreayLLero 3a AHEM WX 3auncrieHuns, nMbo MrHOBEHHO B Crlyyae COBEPLUEHMS onepauun Mo 3a4ucrieHunio
AEHEXHbIX CPeACTB ¢ ucnonbaoBaHnem ACI1.
4.1.6.1. [eHexHble cpeactsa, NocTynuBwMe C ucnonb3oBaHuem CBIN, baHk npuHMMaeT W 3auncnseT Ha
KapTouHbIN CYET B pexume peanbHOro BPEMEHW KPYIMOCYTOMHO (B TOM YMCNe B BbIXOAHble W Hepaboune
NpasgHUYHbIE AHK).
4.1.7. Yenyrm baHka no KapTouyHOMy cyeTy C y4eToM WX CTOMMOCTM OKa3biBatoTCs B npegenax [lnatexHoro
numuta. Cpok noraweHusi lNepepacxoga CpeactB — He NO34HEE MOCMeSHEro KaneHAapHoro OHs Mecsua,
Credylowero 3a MecsUemM ero BO3HMKHOBEHMS, 3a WCKIIOYEeHWeM crnyyaeB, Korga no KapTouHomy cyety
YCTaHOBMEH NIMMUT KPEeOUTOBAHWS B COOTBETCTBMM C KpeauTHbIM [OrOBOPOM MO KpeaUTHbIM MpOoAyKTam,
NPenoCTaBnsEMbIM C JIMMUTOM KpeauToBaHus («MMWUT  3agomkeHHocTMy). Ecnn no KaptouHomy cuety
YCTaHOBMEH NUMUT KpEeOUTOBAHWS B COOTBETCTBMM C KpeauTHbIM [OrOBOPOM MO KPEAWTHBIM MPOAYKTaM,
NPeaoCcTaBnseEMbIM C IMMATOM KPEAUTOBAHMS («IMMUT 3a40MKEHHOCTMY), CPOK NoralleHns cymmel Mepepacxopa
CPEACTB — He NO3AHEE OKOHYaHUS CpOKa AENCTBUS COOTBETCTBYHOLWEro KpeanTHOro Jorosopa.
O BO3HUKLLEN 3340MKEHHOCTM U CpOKe ee noralleHns baHk nHgopmupyeT KnveHta B MOMEHT €€ BO3HWKHOBEHMS
nytem HanpasneHus CMC-coobuweHnss Ha ABOHEHTCKMM HOMEP W MyTeM HanpaBneHus MHgopMauum K
YBEAOMITEHWI HA afpec dNEKTPOHHOM nouTbl KnneHTa.
4.1.8. baHk Npou3BOAMT cnncaHue AeHeXHbIX cpeacTs co Cyeta Knnenra:

- B CpOK, He npesbiwatowmin 30 (TpuguaTb) KaneHgapHbIX AHENW, B Clyyae COBEPLLEHWS onepauuu no
nepeBoay AEHEXHbIX CPEACTB C UCMOSb3oBaHWeM KapTbl;
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— B /€Hb Nprema pacnopsxeHuns KrmeHTa K UCNOMHEHMI0 BO BCEX OCTarlbHbIX CryYasX.
4.1.9. Ha hakTMyeckun OCTaTOK [EeHEeXHbIX cpeAcTB Ha CuyeTe Ha Hayano AHA baHKk exenHeBHO Hauucnser
NPOLEHTbI B NOpsiake W pasMepe, npensycMoTpeHHoM Tapudamun. bason ans Hauucnesus NpoLEHTOB chyxar
exefHeBHble ocTaTkm Ha CueTe Ha Hayano AHS. [lpu HAYMCMEHWM NPOLEHTOB B pacyeT MpUHUMaeTcs
(haKTUYECKOE KONMWYECTBO KarneHOapHbIX [HEei B Nepuope HauvucrieHus, a B rogy — [OeWCTBUTENbHOE YMCIIOo
kaneHZapHbIX OHei (365 (TpucTa LecTbaecaT natb) unu 366 (TpucTa LEeCTbOECAT LUEeCTb) COOTBETCTBEHHO).
[MpOLEHTbI BbINMAYMBAIOTCH €XEMECAYHO NyTeM 3auncneHns Ha CyeT B nocnefgHnil AeHb Mecsua, ecrim Hoe He
npegycMoTpeHo Tapudamu.
4.1.10. B cnyyae npegoctasnenus Knuenty Kpeanta Ha CueT, baHk cnucbiBaeT co CyeTa HaxogsLwmecs Ha Hem
AEHeXHble CPeaCTBa B CrefytoLen 04epeaHoOCTU:

1) 3a00mKEHHOCTb MO MPOLEHTaM;

2) 3a[0MMKEHHOCTb N0 OCHOBHOMY JONTY;

3) HeycToiKa (lUTpad, neHs);

4) NpOLEHTbI, HAYMCNEHHbIE 3a TEKYLLMIA NEPUOA NNaTeXeNn;

5) CymMma OCHOBHOrO Ai0Mra 3a TEKYLLWA Nepuos niaTexei;

6) WHble HacTynuBLuKe obs3aTenbcTBa KnueHta nepeq baHkom.
4.1.11. KnneHT nopyyaeT baHky 3akpbiTb CyeT 6€3 A0NOMHMTENBHOMO MMCbMEHHOTO pacropskeHus KnueHta npu
YCIOBUM OTCYTCTBUA AEHEXHbIX cpedcTB Ha CuyeTe B TeyeHue 12 (OBeHaduUaTH) MecAUeB, a Takke MoraleHus
3a00ImKEHHOCTH Nepes, BaHkoM B NofiHOM obbeMe.
4.1.12. Tlpn Hanumumm TeXHUYEeCcKOM BO3MOXHOCTW baHk npepocTaBnseT KnueHTy BO3MOXHOCTb NPOBEAEHMS
onepauni nocpeacteom Cbllan. YcraHoska CBIMan npoussoantca KnmeHToM camocTosTenbHo Ha MobunbHoe
YCTPOWCTBO, NpuHagnexawee Knuenty. Ons ucnonb3oBaHus npunoxenuss CBIMan Heobxoanmo NOAKNHYNTL
cepsuc CBI1 (ecnv oH paHee He bbin nogkntoyeH) 1 nogknounts Cuet k CBIMait, koTopbi KnueHT nnanupyet
ncnonb3oBaTth ANs ocywlectenenus nnartexen. MNogknovenne Cyueta k CBlMan goctynHo B npunoxeru CBIMan n
B MobunbHom GaHke. Mo hakTy BbINOMHEHHbIX KNWEHTOM OEMCTBMM, YKa3aHHbIX B MOOMABLHOM MPUMOXEHUM
CBMan, dopmupyetcs TokeH. XpaHeHune TokeHoB CBIlMan v nopspok UX MCMONb30BaHUS A1 COBEpLUEHWS
onepauuii OCyLLECTBNSETCA B COOTBETCTBMM C ycnouamn «CornawleHns ob ycnosusx ucnonb3oBaHus Cueta
KnueHta B cepBuce GeckoHTakTHOM onnatbl CBllait yepe3 cuctemy ObICTpbIX Nnatexen AN KIMEHTOB -
(uanyeckux nuy B AO «BY3-6aHKk»», KOTOpOe SBMSIETCA HEOTHLEMMEMOW YacTbto HacToswmx [lpasun no
KapTouyHoMy cYeTy W pa3melLaeTcs Ha canTte baHka, a Takke norb3oBaTenbCkoro COrMalleHus), 3aKYeHHOMo
mexay Knuentom n AO «HCIK», koTopoe pasmelyaetcs Ha cante https://sbp.nspk.ru. Bnokuposanue TokeHa
CBMan npounssogutcs Knuentom B npunoxeHun CBIMan, a Tak xe baHkom no o6paLleHnto KIMeHTa B KOHTaKTHbIN
ueHTp no tenedoHy 8-800-1000-200. Token CBIMan HEBO3MOXHO Mcnonb3oBaTth, ecnu 6nokmpoeaHa Cuctema
«/HTEpHET-OaHK» U He BbIMyLLeHa HOBas Ha 3aMeHy (He 3akIoyeH HOBbI [JoroBop 0 NpedocTaBneHnn JocTyna K
Cucreme).
4.1.12.1. Mpwu ncnonb3osanum npunoxerns CbIMan KnueHTy gocTynHbl nepesoabl B nonb3y nonyyarens — TCIT:

- NyTeM cunTbIBaHUs MHGopMauum n3 QR-koga npu cosepLueHnn onnatbl nokynku 8 TCI;

— MyTEM CYNTbIBAHWS WHGOpMaumn W3 [lnaTexHoi CCbinkM (nepexoda Mo CCbifke) ANs onnartbl,
npepocTasneHHon TCI, npu coseplueHnn KnneHTom onnatbl nokynku Ha cante TCIT.
BosBpat paHee npuoBpeTEHHbIX TOBAPOB WK YCMYr, a Takke OEHEXHbIX CPEACTB 3@ HWUX NMPOU3BOAUTCS Yepes
TCI, B kKOTOpPOM BbINa OCyLLECTBIIEHA MOKYNKa NyTeM OCYLIECTBIEHUS NEPEBOAA C UCMONb30BAHNEM MPUIOKEHNS
CBMan.
4.1.12.2. Otkntoumntb CyeT, ncnonbayembilit B npunoxeHin CBIain KnueHT MOXET caMoCTOSTENBHO B MPUNOXEHNN
CBlMair. Mpn otkmoyeHnn cepsuca CBIN, Cuet, wucnonb3yemblin B npunoxeHun CBlMan  oTknovaeTcs
aBTOMaTUYECKU.
4.1.12.3. BaHK He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIE NPobneMbl B UCNonb3oBaHuu npunoxeHus CBIMan unm
OTCYTCTBWE BO3MOXHOCTM Ans KnueHTa ucnonb3osatb npunoxerue CBIMan.
4.1.12.4. baHK He HeceT OTBETCTBEHHOCTM 3a YObITKM, KOTOPbIE MOXET NOHeCTU KnneHT B pesynbTate otkasa TCI1
B BO3MOXXHOCTM COBEPLLEHMS onepauuii ¢ ucnonb3oBaHnem npunoxerns CBIait. baHk He HeceT OTBETCTBEHHOCTM
3a paboty MobunbHoro yctponcTea Knventa.
4.1.12.5. KnneHT HeceT OTBETCTBEHHOCTb 3a BCE OrnepaLim, COBEpLLEHHbIE C MOMOLLbIO NpunoxeHus CBlMan.
4.1.12.6. KneHT noHMMaET 1 CornaceH C TeM, YTO:

- npegoctasnenue cepauca CBI yepes mobunbHoe npunoxenne CBIMan ocywwecTBnseTcs yepes ceTb
WHTepHeT, koTopas sBnseTcs Hebe3onacHbIM KaHanoM CBS3W;

- baHK He HeceT OTBETCTBEHHOCTM 3a PUCKM, CBS3AHHbIE C MOAKMKYEHUEM MOBUIIBHBIX YCTPOWACTB
KnueHTa K cet MIHTEpHET, BO3MOXHbIM HapyLUEHMEM KOH(UAEHUMANbHOCTM U LIeNOCTHOCTY UHGopMaLmMK Npu
pabote yepes ceTb MHTEpHET;
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- paboTocnocobHocTb npunoxenns CBIMan He 3aBucKT OT baHka;

—  baHK He KOHTpOMNMpPYeT M He BAWSIET Ha NpefoCTaBfeHMe M UCMOMNb3oBaHue GecnpoBOAHbIX CeTen
CBA3N;

—  baHK He rapaHTUpyeT KOH(MAEHLManbHOCTL 1 6e30MacHOCTb XpaHeHUs U nepefayn AaHHbIX Yepes
BecnpoBoAHbIe CETU CBA3M, HAXOAALLMECS BHE KOHTpONs baHka.
4.1.12.7. baHk WHGopmupyeT KnueHTa O COBEpLUEHWN Kaxdon onepauun C ucnonb3oBaHnem cepsuca Cbllai
Hanpaenas PUSH/CMC-coobuieHne Ha AGOHEHTCKMI HOMep KrnmeHTa unn anekTpoHHOe coobLueHne Ha agpec
9NEKTPOHHON NOYTbI KnineHTa no UMerowmmes npefoctaBneHHbIM KIMeHTOM KOHTaKTHBIM JaHHbIM.

4.1.13. Mpu HannMuun TeXHUYeCckon Bo3MoxHocTK y TCIT, KnneHT MoxeT ocyulectBuTb puBsA3KYy cyeTa OfHUM U3
cneaytoLLmx cnocobos:

1. Ona odopmneHuss lNpuesaskn cyeta ans nocnegyrowmx lMokynok B pamkax [puesiskm cueta 6e3
OOHOBPEMEHHOTO coBepLUeHns Tokynku ¢ ucnonb3oBaHueM CBIM B nonb3y TCIl, B OTHOLIEHWM KOTOPOrO
ocywectensetcs MNpuesska cueta ([pussiska cueta 6e3 onnatol) KnneHty Heobxoanumo:

— HaXaTb Ha MHOPMALWMOHHYIO CCbINKY B MHTEpdence MobunbHoro npunoxerns TCI, MobunbHOM/NONHON
Bepcuu canta TCI B ceTn WHTepHeT, B Lensx cosepLueHuns Mokynok ¢ ucnonbsosaHuem CBI1, B agpec Kotoporo
BypeT coepLuatbes MpuBs3ka cyeTa, 1 Bbibpath baHk ans nepexoaa B MobunbHbIi 6aHK;

— ocywlecTBuTb AyTeHTU(MKaLmMIO Ans Bxoga B MobunbHbi 6aHk, B nopsiake, ycTaHOBNEHHOM [JoroBOpoM;

— ofopmuTb cornacue Ha [puBsasky cyeta nytem Bblbopa B akpaHHOM ¢hopme MobunbHoro 6aHka
«MpuBsa3aTb cyeT» KapTouHoro cyeta, B OTHOLIEHWW KOToporo BydeT ocyliecTreHa [puBsska cyeta B NOMb3y
onpegenenHoro TCI, n Haxatb KHOMKY «[1puBSA3aTh CHeT».

[MpuBsizka CYeTa CYMTAETCS BbIMOMHEHHOM MK YCROBUM OTOBpaxeHns B akpaHHoW dopme MobunbHoro
BaHka nHdopmaLm 06 ycnelwHoi Mpues3ke cyeTa.

2. [ins ocpopmnenms MpuBasku cyeta Ans nocnepyrowmx Mokynok B pamkax lMpuBsskuW cyeTa B MOMEHT
cosepLueHus Mokynku ¢ ucnonb3oBaHmem CBIN no QR-kopy mnwu lnatexHon ccoinke B MobunbHoM GaHke B
nonbdy TCI1, B OTHOWeEHMM KOTOpOro ocywectenseTca Mpuesiska cyeta (Mpuesasku cyeta ¢ onnartomn) KnueHty
Heobxoanmo:

— HaxaTb Ha [InaTexHyl CCbifky B MHTepdeiice MobunbHoro npunoxenuss TCI, MoGunbHOM/NONHON
Bepcuu cairta TCI B ceTn HTepHET n BbIGpaTh baHk ans nepexoga B MobunbHbI 6aHK;

— ocywlectBuTb AyTeHTU(MKaumMIo Ans Bxoga B MobunbHbin 6aHk, B nopsiake, ycTaHoBNEHHOM [JoroBopom;

— ohopmuTb cornacue Ha [lNpuBsAsky cyeta u oKynky nyTeM Haxatus B aKpaHHoh dopme MobunbHoro
6aHka «Onnata yepe3 CBIM» kHonku «[puBsizaTh cHeT» M KHOMKK «OnnaTuThb.

[MpuBsi3ka CYeTa OCYLLECTBNAETCS B OTHOLEHUN KapTOYHOrO CYeTa, C KOTOpOro ocyLyecTenseTcs MNokynka, u
TCI1, B agpec KOTOporo ocyLyecTsnseTcs aaHHas Mokynka.

[MpuBsizka CYeTa CYMTAETCS BbIMOMHEHHOM MPK YCROBUM OTOBpaxeHWs B akpaHHoW dopme MoburbHoro
BaHka wuHdopmaumm 06 ycnewHon [Mpusiske cyeta u [lokynke. Ecnm pacnopsikeHume Ha [lokynky ¢
ncnonb3oBaHnem CBIN B nonb3y TCI1 He npuHATO BaHKOM K MCMOMHEHMKO MO NpUYMHAM, NPeAyCMOTPEHHBIM
HacTosLwmmm [Npasunamm unu [Joroopom, To MpuBsiska cyeta baHKOM He OCyLLECTBASIETCS.
4.1.13.1. Ona cosepweHus Mokynku B pamkax [Mpuesskm cuyeta TCI1, B oTHOWEHUM KoTOpon KnueHTom 6bino
npepocTasneHo cornacue Ha [puBsasky cyeta, HanpaenseT B baHk 3anpoc yepe3 CBI1. lNpn goctatouHocTy
AEHeXHbIX CPefcTB Ha cooTteeTcTByloLeM KapTouHoMm cyeTe KnueHta, ocywectensetcs [lokynka B pamkax
MpuBsa3KkM cyeTa ¢ KapToyHOro cyeTa, B OTHOLLEHMM KOTOPOro ocyliecTBreHa puBsi3ka cyeTa, Ha OCHOBaHMM
3anpoca TCI B cymme, yka3aHHoi B 3anpoce TCI1, npu Hanuyuun gencteytowero cornacust KnueHta Ha Mpussisky
cyeTa B OTHOwWeHMM aaHHoro TCIl. BaHk He HeceT OTBETCTBEHHOCTb 3a 0DOCHOBAHHOCTb HanpaeneHust TCl
3anpoca Ha coBepLueHue lNokynku B pamkax [MpuBs3KM cyeTa, CyMMbl Takoro 3anpoca. Kpome Toro, KnueHT Bnpase
ocyLectuTb lNMokynky B nonb3y TCI1, B OTHOLIEHUM KOTOPOro OCyLuecTBreHa Mpussska cyeTa, Anst atoro KnueHty
Heobxoanmo:

— ocywlecTBuTb AyTeHTU(MKaLMIO Ans Bxoda B MobunbHbIn 6aHk, B nopsiake, ycTaHOBNEHHOM [JoroBOpoM;

— B MobunbHoMm GaHke BowTH B pa3aen «Onnata yepes CBIMy;

— Bblbpatb KapTOuHbIl CueT, B OTHOLIEHWM KOTOPOro ocywiectBneHa [lpuBs3ka cuyeTa no
cooTsetcTBytowemy TCI, n HaxaTb kHonky «OnnaTuT.
4.1.13.2. [ina ynpaeneHus MpnBs3Kon CHeTOB, @ UMEHHO M3MeHeHne KnneHTom KapToyHoro cyeta, B OTHOLUEHUM
KoToporo ocyulecteneHa [pussiska cueTa/ yaanenue [Mpussiskn cueta B monb3y KoHkpeTHoro TCI, Knuety
Heobxoanmo:

— ocywectBuTtb AyTeHTUdMKaumio aAns Bxoga B MobunbHbin 6aHk, B nopsiake, ycTaHOBNEHHOM [JoroBOpOM;

— HaxaTb Ha pasgen «Eweé» Ha rnasHon ctpaHuue MobunbHoro 6aHka ans Bxoga B MeHw «Cuctema
BbICTPbIX NNaTEXeny;

— BblbpaTb pasgen «[lokynku» u nogpasaen «MarasuHbl 1 NPUBSA3aHHbIE CHETAY;
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- npu oTobpaxeHun B dKpaHHOW hopme noapasgena «MaraswHbl v NpuBsi3aHHble cyeTay» - BblbpaTbh
KapTouHbin c4eT, no kotopomy KnueHty Heobxogumo nocmoTpetb cnmcok TCI1, B OTHOLIEHMM KOTOPbIX
ocyuiectsreHa lNpuBsska cyeTa;

— npu oTobpaxeHun B dkpaHHOI hopMe noapasaena «MarasuHbl 1 npuBsidaHHble cyeTa co cnuckom TCIT,
B OTHOLLIEHMM KOTOPbIX OCyLlecTBneHa Mpuesaka cyeTa - BblbpaTb Heobxogumoe TCIT;

— B HacTpouKax npues3aHHOro KapToyHoro cyeta KnueHT MOXeT:

v’ pefakTMpoBaTh/ M3MEHNTL CYET B [puBsA3KE CYETa;

v/ 0TBSA3aTb CYET OT MarasmHa.
4.1.13.3. baHKk He HeceT OTBETCTBEHHOCTM 3a BO3MOXHbIe NPo6neMbl B UCMONb30BaHUM MOBUIBHOMO MPUNOXKEHNS
TCM, mobunbHon/nonHoin Bepcun camta TCI B cetm MHTEpHET unn OTCyTCTBME BO3MOXHOCTU Ans KnveHTa
ncnonb3oBatb MoBUbHOE npunoxenue TCIT, mobunbHyto/nonHyto Bepeuto caita TCI B ceTn VIHTEpHET.

4.2. YcnoBusa obcnyxuBanusa Kaptbi

4.2.1. Ans ocywectanexns Onepauuit no Cuety baHk BbinyckaeT Ha uMs lepxatens KapTy, Tun n Cpok AeincTBus
KOTOPOW YKa3aH B AHKETE-3asBIIEHUM.

4.2.2. KapTa Bblgaetcs [lepxatento npu npeabsasneHun UM JOKyMEHTa, YAOCTOBEPSIOLLErO IMYHOCTLA. [onyyeHune
KapTbl N0 JOBEPEHHOCTH HE AOMyCKaeTcs.

4.2.3. Bce Onepauuu, coBepLueHHble [lepxatenem, Npu3sHaoTCs COBEPLUEHHbIMI OT UMeHU KnneHTa.

4.2.4. [lepxatento 3anpellaetcs nepeaasatb KapTty, a Takke coobwatb MNMNAH Tpetoum nuuam. Hecobniogexwe
yKa3aHHbIX TpeboBaHuit 0cBobOxaaeT baHk OT Mobo OTBETCTBEHHOCTU 3a HECAHKLIMOHUPOBAHHOE COBEPLUEHWE
kakux-nnbo Onepauuit ¢ ucnonb3osaHnem Kaptbl. B cnyyae nepegaun Kaptoel v MAHa [epxatenem komy-nubo B
nonb3osaHue, Onepauum ¢ ucnonb3oBaHeM KapTbl CUMTalOTCs CoBEpLUEHHbIMU KNeHTOM.

4.2.5. KapTa feicTBuTenbHa 40 NOCNEAHEro AHA Mecsla, ykasaHHoro Ha KapTe, BKITHOUYMTENBHO.

4.2.6. Mpu cosepweHun [epxatenem Onepauun ¢ MUCNOMb30BaHWEM YCTPOWCTB, He MpuHagnexawmx baHky,
opraHusauumn, obcnyxuBatoLLme 3TW YCTPOUCTBa, MOTYT YAepXuBaTb AOMONMHUTENbHbIE KOMUCCUW 1 ONpeaensTh
yCroBusi coBepLLeHns Takux Onepauui.

4.2.7. Cymma v Bantota Onepauum Ha [eHb €€ COBEPLUEHUS MOTYT OTNMYaThCs OT CyMMbl W BantoTbl 3TOM
OnepaLuu, NpeacTaBneHHoON K CNICaHMI0 y4aCTHUKaMK pacyeToB (B TOM yucrne MnaTexHbIMu cuctemamu).

MMpu coBepLleHUN onepauun ¢ ucnonb3oBaHneM KapTbl B BantoTe, OTAIMYHOM OT BanoTbl CyeTta, cnucaHue
cpeacte co Cuyeta npous3soguTcs Mo 6GesHanuMyHOMy Kypcy MOKYNKW/MpOZaXW WHOCTPAHHOW BasmioThl,
YCTaHOBMIEHHOMY baHKOM Ha [jeHb CriMcaHns AeHEXHbIX cpeacTs co CyeTa.

Mpu coBeplieHn Onepauuii B BantoTe, OTINYHON OT BamioTbl KapTOYHOrO cyeTa M BanioThbl PacyeToB C
lnaTexHon cuctemon, cymma Onepauum nepBOHaYanbHO KOHBEPTUPYETCA B BamniOTy PacyeToB Mo Kypcy
[naTexHoM cMCTEMbI, 3aTEM KOHBEPTUPYETCS B BantoTy KapToOuHOro cyeTta no Kypcy, ycTaHoBRneHHOMY baHKoM Ha
[€Hb CrMCaHMs AeHeXHbIX cpeacTs co Cuera.

baHk He HeceT OTBETCTBEHHOCTYU 3a BO3HWKHOBEHWE Nepepacxofa cpefcts no KapToyHOMY CYETY, KOTOPbIN
MOXeT BO3HMKHYTb 3a CYET pasHuLbl B Kypcax, MO KOTOPbIM MPOM3BOAMTCS KOHBEpTauusi CPeAcTB Ha AeHb
NpOBeLEHNs onepaLuy U Ha ieHb CncaHus AeHeXHbIX cpeacTs ¢ KapTouHoro cyeta.
4.2.8. B cnyyae obHapyxeHWs yTpaTbl UMM HE3aKOHHOTO MCMONb3oBaHUs KapTbl, a Takke, ecnu [epxatenb
noJo3peBaeT BO3MOXHOCTb BO3HWKHOBEHUS MOAOBHbLIX CUTYaLWiA, OH 0053aH HemeaneHHo cooblnTb 06 3TOM B
baHk ans brokuposanusa KapTbl nytem obpateHust 8 LITO ®J1 no tenegoHy: 8-800-700-2-700 nubo npu nnyHOM
obpaLeHum B odmc baHka.
4.2.9. B cnyyae obHapyxeHus KnueHToMm no cBoemy cyeTy onepauui 6e3 ero cornacusi ¢ MCnonb3oBaHuem KapTbl
knueHT o6s3aH 6nokupoeatb Kapty m Cuctemy «WMHTepHeT-6aHk», a Takke obpatutbcs B Tl baHka ans
0hOpPMIEeHNS 3asiBNEHUS O HECONAcKM ¢ onepaLmsmm, ¢ NOAPOBHbLIM ONUCaHNEM CryuuBLLErocs. B cOOTBETCTBIM
¢ ®epnepanbHbiM 3akoHoM oT 27.06.2011 Ne161-®3 «O HaumoHanbHOM nnaTexHon cucteme» bavkom OGypet
npenocTaBreH OTBET B CPOK He 6onee 30 aHeN Co AHA NONyYeHNs Takux 3asiBreHuni, a Takke He bonee 60 gHen
CO AHS MOMNyYeHWs 3asiBieHUiA B Cryyae 1cnonb3oBaHns KapTbl 415 OCYLWECTBMNEHWS TPaHCTpaHMYHOMo nepesoaa
AEHEXHbIX CPEACTB.
4.2.10. MoctaHoBka Kaptbl B CTOM-MUCT OCYLLECTBSETCS TOMbKO HA OCHOBAHWWM MUCbMEHHOTO 3asiBIIEHUS
Knuenta. lNMoctaHoBka Kaptbl B CTOM-NUCT OCyLLECTBASETCS B CPOK He nosgHee 10 (necsatw) gHen ¢ MOMeHTa
nogaun KnueHTom 3asiBneHns Ha nepuog OT AByX Hedenb u 6onee. Bo usbexaHne pucka MOLLEHHUYECTBA NO
KapTe pekomeHayeTcs oCyLecTBnsaTbL nocTaHoBky B CTON-NUCT 40 KOHUA cpoka aencTteus KapTbl.

4 Bo3MOXHOCTb npuema BaHkoM [OKyMeHTa, YOOCTOBEPSIOLEr0 JIMYHOCTb, CPOK [EMCTBMS KOTOPOro WUCTEK, Onpepensercs
3akoHogatenbctBoM Poccuiickon ®Pegepaum v (1n) WHGOPMAUMOHHBIMM nucbMamu BaHka Poccun, aencTBylowmmMM Ha Aarty
obpauyerus Knnenta B baHk.
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4.2.11. WHdopmaums o6 Onepaumsx ¢ wucnonb3oBaHnem KapTtbl unn PeksuantoB KapTbl, nonyvyeHHas OT
[TnaTexHbIX CUCTEM, B TOM YuCne B SNEKTPOHHOM BUAE, SBMSETCA OCHOBAHWEM AN paspeLleHust Criopos,
CBSI3aHHbIX € [loroBopom.

4.2.12. baHk wHpopmupyeT KnueHta o coBeplueHuy kaxgoin Onepauum ¢ ucnonb3oBaHueM KapTbl nyTem
HanpaBneHus KnueHTy COOTBETCTBYHOLLETO YBEAOMMEHUS Ha 3NEKTPOHHbI MOYTOBbIN ALK,

OMNEKTPOHHbI MOYTOBbLIN ALK - 3TO BecnnaTHbIN KaHan Nosy4YeHns MHopmaLmn o coepLueHHbIX Onepauusx ¢
ncnosnb3oBaHneM KapTbl, npefocTaBneHWe KOTOPOro OCYLecTBnseTcs baHkoM € Lenbl MHGOpMUPOBaHMS
KnneHTa B cooTBETCTBMM CO CT. 9. hegepanbHoro 3akoHa 161-03 «O HauMoHanbHON NnaTexHoi cuctemey. JIornH
W naponb AN BXOA4A B OMEKTPOHHbIA MOYTOBLIN AWMK YKasblBAOTCA B 3asBfiEHWW, OCOPMIEHHOM MO
yCTaHoBEHHoW baHkom ¢opme B oduce banka npu nonyydeHumn KapTbi.

42.13. C uenbto nonyveHns uHgopmaum o6 Onepaumsix no CueTy, KnneHTy Ha OCHOBaHUM 3asiBNEHMS,
0hOPMIIEHHOMO MO yCcTaHoBNeHHo baHkom opme B odmce Banka, mbo nocpeactsom Cuctembl «MHTEpHET-
BaHk», npepoctasnsietca Ycnyra CMC-6ank. Ycnyra CMC-6aHk npepocTaBnsieTca He no3gHee paboyero AHs,
cnegyoLero 3a AHeM nogaun KnneHTom COOTBETCTBYIOLLETO 3asBIIEHUS.

4.2.14. baHk B pamkax npegoctasnenus Ycenyrn CMC-6aHk HanpaBnsieT KnueHTy nHgopmaumio B Buae TeKCTOBbIX
CO06LLEHN:

- 0 HeycnewHblx Onepauusx 1 ycnewHblx Onepauusx no Kaprtam, KoTopble BrekyT 3a coboi
n3meHeHue octatka no Cuetyss;

- 06 ycnewHbix Onepauusx no Kaptam, Bkntoyas nHgopmauuio 06 octatke Ha Cuetes;

- 06 wucteyeHun cpoka gdemncteus Kaptol 3a 30 (Tpuguatb) M 7 (CeMb) KaneHAapHbIX OHEW Ao
COOTBETCTBYIOLLEN AATbI3A;

- 006 Onepauusx no Cuyety, cymma kotopbix npesbiwaet 1000 (ogHy Thicady) pybnein wmv ee
9KBMBAIIEHT B MHOCTPAHHOW BasoTe, COBepLLEHHbIX 6e3 ncnonb3oBaHns KapTbl uim ¢ ucnonb3oBaHueM KapTbl
6e3 AsTopusauums.

4.2.15. KnueHt Bnpase oTkasatbcs oT Yenyrn CMC-6aHk nnbo M3MeHWTb PekBU3UTbI NpedocTaBneHns Yy
CMC-6aHk (Homep TenedhoHa WNW afpec JMEKTPOHHOW NouyThl) NyTemM npegocTaBneHns B oguc baHka
COOTBETCTBYIOLLETO 3asiBNEeHNs1, 0)OPMIIEHHOTO MO YCTAHOBNEHHOW BaHkom dhopme, NMb0o OTKIHYEHNSA/M3MEHEHUS
ycnyru B Cucteme «MHTepHeT-6aHK».

4.2.16. B cnyyae BbisBneHns baHKoM onepauui, COOTBETCTBYIOLMX MNPU3HAKaM OCYLLEeCTBNEeHWs nepesoda
AeHexHbIX cpeactB no KaptouHomy cyeTy 6e3 cormacus KnueHTa, ykasaHHbIX B N.2. MeToanyeckmx
pekomeHpauuin banka Poccum ot 06 ceHTsbps 2021r. Ne 16-MP «O noBblWEHUMM BHUMAHUS KPEOMTHbIX
OpraHu13auni K OTAenbHbIM onepaumnsM KIMeHToB — dnsnyeckux nnyy, bank nmeet npaso 6rokuposats Kapty (-
bl) KnueHTa B 9TOT Xe [eHb, 3anpoCuTb MOSICHEHUS W/MNM  [OOKYMEHTbI MO onepauusam y KnvedTa.
VHopmmpoBanue KrnneHTta o Briokuposke u npuymnHax briokuposkn KapT (-bl) npoussogutcs baHkom B feHb
Broknposku Kapt (-b1) KnueHTa nocpeactBom 3BOHKA Ha ABOHEHTCKMA Homep KnveHTta w/ivnu nocpeactsom
otnpaskn CMC-coobuleHuss Ha AGoHeHTCkuin Homep Knnenta. Pasbnokuposka KapTbl ocyllecTBnsieTcs no
peLleHunto baxka.

5. TPABMNA OBCNYXWUBAHUA KNUEHTOB NO CUCTEME « MHTEPHET-BAHK»

5.1.00wwme nonoxeHus

5.1.1. Ycnyra WHTtepHeT-6aHK nogkntodaetcs npu obpaieHn KnueHta B odmc baHka nytem nogayn AHKETbI-
3asBIIEHNS.

5.1.2. 3M, nepeganHble B baHk nocpeactBom Cuctembl «MHTEpHET-0aHK», SBNSKOTCS OCHOBAHMEM AN
COBEpLUEHMS onepauuii no cyetam KnneHta W paBHOCUIbHBI JOKYMEHTAM  aHanorvyHoro COAepXaHus,
COCTaBIEHHbIM Ha ByMaxXHOM HocuTeNe, 3aBepeHHbIM COHCTBEHHOPYYHOM NOANMUCHIO KnneHTa.

5.1.3. Onepauuu no cyetam KnueHTta unm uHble LencTeus, coBepLleHHble baHkom B cooteTCTBUM ¢ [ KnneHTa,
He MOryT ObITb OCMOPEHbI TOMBKO HA TOM OCHOBAHWW, YTO 3TV AEUCTBUS He MOATBEPXOAOTCS NOANMCAHHBIMU
KnueHToM JoKyMeHTamu Ha GyMaxHOM HocuTene.

5.1.4. OtknioveHure ycnyrn VIHTepHeT-6aHK OCYLLEeCTBNSETCA Ha OCHOBaHWN «3asBNEHUs Ha OTKIIOYEHWe ycryri
Cucrtema «MHTepHeT-6aHK»» npu obpalueHnn Knuenta B oduc baxka.

5 MpepocTaBnsetcs B hopmate coobuieHmin «OCHOBHOMY (AepXaTensiM OCHOBHbIX, JONOMHUTENbHBIX GAHKOBCKMX KapT) HAa OCHOBaHWM
AHkeTbI-3asBneHus

6 MpepocTaBnseTca B copmate coobLieHnn «[loBepuTENbHbINY (4N AepxaTenen [oBepUTENbHbIX GAHKOBCKMX KapT) Ha OCHOBAHWM
AHkeTbl-3asBNeHNs BnagenbLia KapTouHOro cyeTa
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5.1.5. Mpu cmeHe KnneHTom agpeca anekTpoHHO! nouthl B Cucteme «MHTepHET-6aHK», a Tak xe B MoburnbHOM
OaHke noaTBepXAEHWMEM afpeca sBnseTcsa BBeaeHue KrnmeHTOM Kkoga  (OQHOPA30BOTO  AMHAMWUYECKOro
UndbpoBoro), nonyyeHHoro ot baxka B PUSH/CMC-coobuleHnn Ha ABOHEHTCKMIN Homep KnneHTa.

5.2.Mopspok npepocTaBnenuns goctyna k Cucteme «MHTepHeT-6aHK»

5.2.1. Ooctyn k Cucteme «WHTepHeT-BaHk» npegocTasnseTcsa KnueHTy nocne nognucaHus 3asiBfieHus Ha
obenyxwusanue no Cucteme NHTepHeT-6aHK M AKTMBaLMN ycnyrw.
5.2.2. Axtuaums ycnyru ocywectsnsetrca KnueHTom Ha cante baHka B cetn WHTepHeT no apgpecy:
https://i.vuzbank.ru, ans yero Heobxoanumo:

— BBecTu VgeHTudmkatop nonbsosatens Cuctembl «MHTepHeT-0aHK», KOTOPbI Bbin ykasaH B AHkeTe-
3asBeHNH;

— co3daTb Npou3BonbHbIN CeKpeTHbIN KOO U BbINMOMHUTL OEACTBUS B COOTBETCTBUM CO CLEHapueM Ha
3KpaHe.
5.2.3. baHk npegoctaBnseT KnuMeHTy BO3MOXHOCTb OcyLlecTBnsaTb Onepauun no cyetam He nosgHee paboyero
[OHS1, CreaytoLLero 3a AHeM AKTUBaLMK YCryru.
5.2.4. [Ina ycraHoBneHws coepmnHeHns ¢ Cuctemon «MHTepHeT-6aHK», komnbtoTep KnueHta LOImKeH MMETb
HaCTPOEHHbIN MHTepHeT-0603peBaTenb 1 AOCTYN K pecypcam ceTn MHTepHeT.
5.2.5. WoeHtndukauma Knuenta npu Bxoge B Cuctemy «MHTepHeT-6aHK» NpOM3BOAMTCS Ha OCHOBaHWW
BBEAEHHbIX UM MOeHTU(UKALMOHHBIX MapameTpoB. KNMEHT cumTaeTcs aeHTUMULMPOBAHHBIM, ECNW NP BXOAE B
Cuctemy «MHTepHeT-6aHk» aeHTdKaLmMoHHbIE NnapaMeTpbl BBE4EHbI NPaBUIIbHO.
5.2.6. B cnyyae, korga nonyvenne Koga ayTeHTUdMKauMM KnWEHTOM HEBO3MOXHO (MO NpUYMHE yTpaThl
MObUNbHOTO TenedoHa, KOMNpoMeTauun agpeca SMEeKTPOHHON NoYTbl U T.M.) U KNUEHT He MMeeT BO3MOXHOCTM
CaMOCTOSITENbHO YCTAHOBWUTL HOBLIN agpec onoselleHns, KnueHty Heobxogumo obpatutbest B ouc baHka ¢
LieSbio NoANMUCcaHNs HOBOW AHKETbI-3asBIIEHUS.

5.3. Mpoueaypa nognucanmna n nepeaayun 3 B Cucreme «UHTepHeT-6aHK»

5.3.1. 31 cuntaeTca nepedaHHbIM KnneHToM 1 nostydeHHbIM baHkom, ecnv KnneHT ngeHtugmumposaH B Cucteme
«MHTEpHET-OaHK» B cooTBETCTBMM C M. 5.2.5. Hactoswmx Mpasun, a 3 nognucad ACI1 KnueHta cnocobowm,
onpeaeneHHsiM n. 5.3.2. HacToswwmx [Mpasun.

5.3.2. 3[] cuntaetca noanucanHbiM ACI KnueHTta, ecnu:

— KnneHT dopmupyeT 3L B pamkax Tekyliei pabodyeir ceccun C 3anonHeHneM Bcex obs3aTeribHbIX
PEKBM3NTOB, NPeayCMOTPEHHbIX Cuctemon «HTepHET-BaHKy;

- KnueHT nogtBepxaaeT BbiNONHeHWe onepauu B okHe Cuctembl «MHTepHeT-6aHK», codepxallem
AeTanbHy UHOPMaLMIO O BbINOMHAEMOWN onepauui.

5.3.3. baHk yBegomnsieT KnueHTa 06 ycneLHOM BINOMHEHMM onepauun no dakTy ucnonHenus L.

5.3.4. B 3aBucMmMocTu 0T BpemeHu nonyvenns O 1 Buaa onepauuy JOKYMEHTbI MOTYT UCMOSHSATLCS B 9TOT e Ui
Ha cnegytowwmin OnepauyoHHbIN OeHb.

5.3.5. baHk He npuHUMaEeT k ucnonHexuto JL KnueHta, ecnu:

- Ha cyeTe KnueHTa HeoCTaTO4HO AEHEXHbIX CPEACTB AN €0 UCMOMHEHMS;

- €r0 UCNOSTHEHME MOXET NoBneYb YobITkM Ans baHka;

- nonyyeHa WHOPMaLUms, CBUAETENLCTBYKOWAS O BO3MOXHOM HeA0OPOCOBECTHOM MNOBEAEHUM
KnueHta B oTHOweHUn BaHka, HapylweHun KnueHTom TpeboBaHWn HacToswmx [MpaBun Mnn BbISICHEHO, YTO
npoBoanMas KrimeHToMm onepauys NpOTUBOPEUUT AENCTBYOLEMY 3akoHodaTenscTey PO.

5.3.6. lNpn HecoBnageHnn BantoTbl cyeTa KnueHTa ¢ BaniToM, B KOTOPOW coBepluaeTca onepauust B Cucteme
«MHTepHeT-6aHK», KOHBEpPTAUMS AEHEXHbIX CPEeACTB OCYLECTBNSAETCS No Kypcam baHka, AEMCTBYHOWMM Ha
MOMEHT COBEpLLEHNS onepaLuu.

5.4. Nopagok 6nokmposaHusa gocryna B Cuctemy «MHTEpHET-6aHK»

5.4.1. B cnyyae KomnpomeTauum goctyna B Cuctemy «MHTepHeT-6aHK», a Takke npy BOSHUKHOBEHWW NOLO3PEHNS
Uy obHapyXeHWn JOCTyna TPeTbUX NuL, K MOBUNBHOMY TeNedoHy UK 3NEKTPOHHOM NoYTe, UCNOoMb3yeMon Ans
npepoctaeneHus baHkom Koga ayteHTudmkaumm, Knuent ob6s3aH 3abnokvupoatb goctyn B Cuctemy «/HTepHeT-
BaHK».
5.4.2. bnokmposka gocTyna ocyulectensetcs GriokupoBaHnem MpeHTudpmkatopa nonb3osatens B Cucreme
«MHTepHeT-6aHK», nocne Yero goctyn k Cucteme «MHTEpHET-BaHK» CTAHOBUTCS HEBO3MOXKHBIM.
5.4.3. briokupoBka focTtyna ocyLecTsnseTcs KnmeHtom:

—  nytem obpaueHus B LTO ®J1 no tenedrony 8-800-700-2-700;

—  nyTem obpalleHus B oduc banka.
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B cnyyae obHapyxeHWs KIMEHTOM MO CBOEMY CYETY onepaumii 6e3 ero cornacus ¢ UCnonb3oBaHneM Cuctembl
«MHTepHeT-6aHK» KnneHT obsizaH BrnokuposaThb «MHTEpHET-OaHky», a Takke TokeH CBblMan. KnueHty Heobxognmo
obpatutbea B TI baHka Anst ochopMneHns 3asBneHns O Hecornacuu ¢ onepauusimm ¢ noapobHbIM OnMcaHWeM
cnyumBweroca. B cooteetctBuM ¢ ®epepanbHbiM 3akoHoMm oT 27.06.2011 Ne161-03 «O HaumoHanbHow
nnatexHon cucteme» baHkom ByneT npegocTaBneH oTBeT B Cpok He Gonee 30 AHEN CO AHA NOMyYeHWs Takux
3asBneHNt, a Takke He Bonee 60 gHEM CO AHA NOMyyYeHUs 3asBNeHW B crydae ucnonb3oBaHus ACI ans
OCYLLECTBIEHNS TPAHCTPAHUYHOTO NepeBofa [OEeHEXHbIX CPeAcTB. Bbimyck HOBOro mpeHTugukatopa Cuctembl
«MHTepHeT-6aHK» He ocyLlecTenseTcs Ao Grokuposku TokeHa CBIMait, ecni oH Bbin CO3AaH HE KMEHTOM.

5.4.4. bnokupoka Cuctembl «MHTepHeT-6aHK» OeicTByeT A0 BBoAa KnueHToM HoBOro CekpeTHOro koga B
Cuctemy «MHTEpHET-OaHK».

5.4.5. brnokupoBka goctyna He OTMeHsieT obsizatensctBa KnueHta no 3[, nepedaHHbiM B baHk 4O MOMEHTa
Brnokuposku goctyna B Cuctemy «/HTepHeT-6aHK».

5.4.6. B cnyyae BbisiBneHns baHkoMm onepauui, COOTBETCTBYIOLIMX MNpU3HAKaM OCYLLECTBMEHUS nepeBoaa
AeHexHbIX cpeactB no Cuety 6e3 cornacust KnueHta, ykasaHHbIX B Nn.2. Metoguyeckux pekomeHgauuit bauka
Poccun ot 06 ceHtabps 2021r. Ne 16-MP «O NOBbLILEHUM BHUMAHWUS KPEAWUTHbIX OpraHusaunii K OTAENbHbIM
onepaumsm KIMeHToB — manyecknx nuuy» baHk nmeet npaso 6rokmpoBath AoCTyn B Cuctemy «MHTEpHET-6aHK»
KnneHTa B 3TOT e A€Hb, 3anpoCkTb NOSICHEHNS W/UnK JOKyMEHTbI No onepauusm y Knuenta. MHdopmuposaHme
KnueHTa o bnokuposke u npuynHax bnokuposku goctyna B Cuctemy «MHTepHeT-6aHK» npoussoguTcs baHkom B
AeHb brokmposku goctyna B Cuctemy «/HTepHeT-6aHK» KnueHTa nocpeacTBOM 3BOHKA Ha AGOHEHTCKWIA HOMEP
KnueHta m/wunu nocpeactBom otnpaskn CMC-coobuieHnss Ha ABoHeHTCku Homep KnneHTta. PasbnokupoBka
Cuctembl «MHTepHET-BaHK» OCYLLECTBNSETCS N0 peLueHnto baHka.

5.5. MNopspok BoccTaHoBNeHUA NaeHTU(PMKALMOHHBLIX MapameTpoB

5.5.1. B cnyyae ytpatbl oeHTU(MKALMOHHBIX NapaMeTpoB KIMEHT MOXET MX BOCCTAHOBUTL Ha caiTe baHka B
cetn WHTepHeT Ha cTpanuue Cuctembl WHTepHeT-6aHk «BocctaHoBneHMe goctyna k cucteme MHTepHeT-BaHk»
(https://i.vuzbank.ru/restorecredentials), ans yero HeobxoanMo:

- BBECTW HOMep Nobon cBoen aenctayrowen KapTol baHka, Cpok ee OeicTBus U HoMep MOBUNBHOTO
TenedoHa, KoTopbii bbin ykasaH B [loroBope Ha obcnyxusaHue no cucteme MHTepHeT-6aHK;

—  BbINOSHUTbL JENACTBUS B COOTBETCTBUM CO CLIEHAPUEM Ha JKPaHE.
9.5.2. B cniyyae ecnu KnueHT paHee He ocCylecTBnsan AKTMBALMIO YCryr B NOPSAKE, NPeaycMOTPEHHOM Nn. 5.2.2.
[MpaBun, AKTUBaLMS yCIyrn NPOU30NAET B MOMEHT BOCCTAHOBIEHUS MOeHTUMKALMOHHBIX NapaMeTpoB.

5.6. lMepeBoabl ¢ ncnonb3oBaHWeM CUCTEMbI OLICTPLIX NNaTexen
5.6.1. BoamoxHoCTb oTnpasneHns 1 nonyveHus Mepesoga yepes CBI npeacraeneHa B Cucteme «MHTepHeT-
BaHK», @ UMEHHO B ee MOBUbHOM npunoxeHnn MoBunbHbIN BaHk.

5.6.2. TlepeBoabl ¢ wucnonb3oBaHnemM CucTeMbl ObICTPbIX MNATEXEN OCYyLECTBNAOTCA N0 TEPPUTOPUM
Poccuitckoin defepaunn KpyrriocyTOYHO (B PEXUME pearibHOro BpPeMEHM), B TOM 4uUChe B BbIXOAHbIE U
npasgHuyHble gHW, B Bantote Poccuiickon ®epdepauuu B npegenax NMMUTOB W OrpaHUYeHnid, YCTaHOBNEHHbIX
Tapubamu baHka, baHkom Poccun n 3akoHopaTenscTBoM Poccuiickon degepaumu.

5.6.3. [lpoBeaeHne nepeBoga BO3MOXHO B Criyyae, ecnu 6aHk oTnpaBuTens M BaHK nonyyvatens AeHeXHbIX
CPeACTB ABNSAOTCS y4acTHUKamMu CucTembl BbICTPbIX NnaTexen.

5.6.4. TlonyyaTenb OEeHEXHbIX CPEACTB MOXET YCTaHOBWUTb BaHK kak «baHK Mo ymonyaHwio», npu 3TOM npu
OCYLLECTBNEHWUM NepeBoga Takomn baHk 6yaeT BbibupaTbcs aBTomatuyecku. Mpu atom:

— MOATBEPXOEHUE YCTaHOBMNEHUs baHka B kayectBe «baHka MO YMOMYaHWKO» OCYLLECTBASETCS BBOLOM
opHopa3oBoro napons, kotopblit CBIN Hanpaenset KnueHTy Ha ABOHEHTCKU HOMEp;

— baHk nporpammHbIMu cpegctBammn nepegaet B CBIN BBegeHHbIN KNMeHTOM 0AHOPa30BbIiA Naposb A
€ero npoBepku. baHk nyTem BbiBOAA MHOPMALMOHHOTO coobuieHns B MobunbHom GaHke nHgopmupyet KnuexTa
06 ycnelHoM HasHayeHun Ceaskn «ABOHEHTCKMIA HOMep + KapTOYHbIA CYET» MM O HEBO3MOXHOCTU BbINOMHUT
onepauuio.

B cnyyae u3meHeHns AGOHEHTCKOrO HoMepa KrnmeHTy Heobxogumo B Lensx ero aktyanusauun B Csske
«ABOHeHTCKUI HoMep + KapTouHblid cyeT»  13MeHUTb CBsky «ABOHEHTCKMIA HOMEp + KapTOYHbIA CYET» MyTEM
Ha3HauveHns HoBOW CBA3KM «ABOHEHTCKWUI HoMep + KapTOuHbI CHeT.

5.6.5. bBbaHk npepoctaBnseT KnueHTy BO3MOXHOCTb OCyLlecTBnATb B MobunbHoM 6aHke C ucnonb3oBaHUEM
CucTembl ObICTPbIX MNATEXEN CrieaytoLwme onepawmm:
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—  OTNpaBnATb NepeBoAbl AEHEXHbIX CPELCTB CO CBOEro cyeTa, OTKPbITOro B baHke, Ha cyeT nonydvatens
- (hM3MYECKOro NMua, OTKPbITBIA B UHOWM KPEAUTHON OpraHM3aunm, SBRAKLWENCs y4acTHUKOM Cuctembl ObICTpbIX
nnaTexei;

—  OTNpaBndTb 1 Nomnyyarb NepeBodbl AEHEXHbIX CPEACTB MEXIY CBOMMM CHETAMM B PasHbIX KPEAUTHbIX
OpraHusauumsx, SBNSIOLMXCS y4acTHukamu Cuctembl ObICTpbIX NnaTexeit, ¢ ucnonb3oBaHnem cepsuca Me2Me
Pull”;

—  OTNpaBnATb NepeBOAbl AEHEXHbIX CPEACTB CO cYeTa (PM3MYECKOro NnLa B NOSb3y HOPUANYECKOro Iuua
WK MHAMBKAYANBHOrO NPEANPUHUMATENS B ONNaTy TOBapoB U ycnyr ¢ npumeHeHneM QR-koga CBIN/ MnaTexHoi
CCbINKM;

—  MofyyaTb NnepeBofbl AEHEXHbIX CPEeACTB, NOCTyNMBLLME NocpeacTBOM CucTeMbl BbICTPbIX NnaTexen,
Ha KapTOuHbIN cyeT KnneHTa, OTKpbIThIN B baHke.

baHK He npuHWMaeT nepeBodbl AEHEXHbIX CPEACTB ANA 3a4ncneHus B agpec KnueHta B cnyvae, ecnu y
KrnneHTa oTCyTCTBYET OTKPbIThIN B BaHke KapTOYHbIN CYeT.

Mpn Hanuuum y KrineHTa HeCKONbKWUX AEeNCTBYIOLLMX KapTOYHbIX CHeTOB B baHKe, OH BrpaBe CamMOCTOATENBHO
BblIBpaTh cyeT Ans nomnyyYeHns nepesoaa AeHEXHbIX CPeacTB.

5.6.6. 3a nposedeHue nepeBodoB C wucnonb3oBaHnem CBbIT baHkoM MoOXeT B3WMaTbCs KOMWUCCUOHHOE
BO3HarpaxgeHue cornacHo Tapudam baHka, 4eNCTBYOWMM Ha MOMEHT nepesoa.

5.6.7. [1nsa ocyulecTBneHMs nepesoda C MCrnonb3oBaHMeM CucTeMbl ObICTPbIX NaTeXei Ha cYeT nonyyatens -
(HM3MYECKOro N1LA, OTKPbITHIN B MHOW KPEOUTHOW OpraHu3aumun, SBRAKLWencs y4acTHUKoM Cuctembl ObICTpbIX
nnatexen, KnueHt odopmnsieT B MobunbHom BaHke COOTBETCTBYIOLLEE PACNOPSKEHWE O NEPEBOAE AEHEXHbIX
CpeAcTB, B KOTOPOM:

—  YKa3blBaeT HoMep MobWnbHOro TenedoHa nonyyaTens AeHeXHbIX CPeACTs;

—  CyMMy nepeBoAa;

—  BblBupaeT cyer, ¢ koToporo HyaeT NPoM3BeAeH NepeBog;

— BblbupaeT oguwH u3 JoctynHbix 6aHkoB-yyacTHukoB CBI1 B kayectBe GaHka nonydartens, ecnu
nonyyaTenem He yCTaHoBneH «baHK Mo yMOMYaHuio» (B Criyyae, ecrim CYeT nonyyartens AEHEXHbIX CPeacTB
OTKPbIT B KpEAUTHO OpraHusauu, He siensoLlencs yyactHukom CBI, coBeplueHie nepesoaa ¢ UCnornb30BaHNeM
CBI1 Ha yka3aHHbI CHET HEBO3MOXHO);

—  MOATBepXaaeT BBeEeHHbIE JaHHbIe B 3KpaHHOM (hopMe.

5.6.8. BaHK Ha OCHOBaHWM NOMNYYeHHOro 0T KnneHTa pacnopsikeHus:

— AN NOATBEPXAEHMS MH(OPMALMK O NonyyaTesnie AeHEXHbIX CPeACTB COrnacHo ykazaHHOMY KrimeHTom
HoMepy MoBunbHOro TenedoHa nonyyaTens HanpaesnseT cooTeeTcTBYOWMIA 3anpoc B AO «HCIIK». Otnpaenenue
nepeBoda [eHeXHbIX CPEACTB OCYLLECTBASETCH TOMbKO B Criyvae MOATBEPXAEHUS MH(OpMaUuW O nosnyyarerne
AeHexHbIX cpeacTs co cTopoHbl AO «HCMKy;

—  OCYyLLeCTBMSET NPOBEPKY AOCTATOMHOCTM AEHEXHbIX CPeACTB (CyMMbl nepeBoga W CyMMbl KOMUCCUN
(Mpn HanW4um)) Ha cyeTe, ykasaHHOM KnneHTOM B KayecTBe MCTOYHMKa nepesoaa. [pu OTCYTCTBUM HA MOMEHT
NPOBEPKM Ha CYeTe [JEHeXHbIX CPefcTB B CyMMe, [OCTAaTOMHOM [N OCYLEeCTBEHUs nepeeoga ¥ onnatbl
Kommccuu (npu Hanuuwwm), Bank He okasbiBaeT ycryry no nepesogy M WHgopmupyeT o6 atom KnueHta
nocpeacteom MobunsHoro 6aHka.

—  (hopmupyeT OT UMeHN KnneHTa nnaTexHbli (pacyeTHbIN) JOKYMEHT 1 Ha €ro OCHOBAHWK OCYLLECTBNSET
nepeBos AEHEXHbIX CpefcTB yepe3 Cuctemy ObICTPbIX NnaTexei B COOTBETCTBUM C PEKBU3UTAMMU, YKa3aHHbIMM
KnuneHTom.

5.6.9. [Insa ocywecTBneHns nepesoaa ¢ Mcrnonb3oBaHneM Cuctembl BbICTPbIX NnaTexei Ha COOCTBEHHbIN CYET B
APYroil KpeauTHOM opraHM3aLuuun, SBRsioWencs y4actTHukoM CucTembl BbICTPbIX MiaTexen, ¢ MCMONb30BaHUEM
cepsuca Me2Me Pull KnueHT noatBepxaaeT NOCTYNMBLUMIA 3anNpoC Ha ChMCaHWEe LEHEXHbIX CpeacTB nmbo
3apaHee ocyLecTBnsaeT HacTponku B MobunbHom 6aHke ons ganbHenWwero aBTOMaTNieCckoro CnncaHus.

5.6.10. [Ina nononHeHus cyeTa B baHke ¢ COBCTBEHHbIX CHETOB B APYIUX KPEAUTHBIX OpraHn3auusix, SBsoWmMxcs
yyacTHukamu CucteMbl BbICTPbIX NaTexeit, ¢ ncnonb3oBaHnem CucteMbl ObICTPbIX NATEXEN C UCNOMNb30BaHNEM
cepsuca Me2Me Pull, KnueHT hopmmpyeT 3anpoc Ha CnncaHme AEeHEXHbIX CPeacTB ¢ COBCTBEHHOMO CYeTa B MHOM
KpeauTHOW OpraHu3alum, 4Ns Yero:

—  BblBupaeT oauH 13 JocTynHbIX 6aHKoB-yyacTHIKoB CBI B kayecTBe BaHka — OTNpaBuTENS:;

—  yKasblBaeT CyMMy nepeBosa;

—  MOATBEPXOaeT BBEAEHHbIE JaHHbIE B 3KpaHHOW (hopMme.

7 Me2Me Pull (cam cebe) — 370 gononHUTenbHbI cepaitc CBIM, N03BONAOLLMIA (HM3MUECKUM NNLIAM NEPeBOaWTb AEeHbIY MEXy CBOUMM
cyeTamu B pasHblx DaHKax Yyepes cUcTeMy AUCTAHLMOHHOTO GaHKOBCKOro 0bCnyxmBaHWs 0gHOro baHka.
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lNepeBoA ocylecTBnseTcs baHkoM-0TNpaBUTENeM Npu HaMuMn HeobXoanuMbIX cornacuin Knuenra.

5.6.11. [Ina ocywlecTBneHns nepesoda LEHEXHbIX CpedctB € ucrnonb3oBaHueM QR-koga CBIN/ TnatexHon
ceoinkn B nonb3y TCI B onnaty ToBapoB uiunu yenyr, KnueHt B MobunbHoM GaHke OCyLECTBASIET Nepesos B
pamkax CBl1 ¢ y4eToM crieaytoLmx yCnoBuit:

- NepeBoq [EHEeXHbIX CPedCTB OCYLIECTBNSETCA ToNMbko ¢ KapToyHoro cyeta KnueHTa-nnaTenbluuka,
OTKpbITOro B pybnsix Poccuiickon degepaunm;

- NepeBOA AEHEXHbIX CPEACTB MOXET BbITb OCyLLECTBMEH TONbKO B agpec TCI - YuactHuka CBIT;

- NepeBoa AeHeXHbIX CPeACTB OCYLLEeCTBNSeTCS B BatoTe Poccuiickon defepauun B npegenax nMMUToB,
yCTaHOBNEHHbIX Tapudamn baHka, HO He 6onee MakcumarnbHOM CyMMbl nepesoda C ucnonb3oBaHuem CBIT,
onpeaeneHHon 3akoHoaatenscTeom PO,

- pacnopsbkeHWe Ha onnaty TOBapoB W/wvnu ycnyr asToMaTtuyecku copmupyetcs KnueHTom nyTtem
cunTbiBaHns W pacnosHaBaHus QR-kopga CBIM, npepoctaBneHHoro Knuewty TCI1, nubo nocpeactsom
ncnonb3oBaHna [natexHon ccoinku. Mpu ckanupoBaHum Knunentom QR-koga CBll/nepexoge KnueHtom no
lMnatexHon Ccbinke, baHk nonyyYaeT MHGopMaLmio 0 ToproBoM HaumeHoBaHun TCI1, Ha3HavyeHUn nnatexa, Koge
BaHka-nonyyatenss B CBI1, BanwTe u cymme nepesoga (MpW HanMyuM) M WHble CBEAEHMS, YKasaHHble B
3akoguposaHHoM Buae B QR-koge CBI/ MnatexHon cebinke. B cnyyae, ecnv nHopmMaums o cyMmMme nepesoga He
copepxutca B QR-koge CBI/ MnatexHon ccbinke, KnneHT caMoCTOSTENbHO YKasbiBaeT B CHOPMUPOBAHHOM
pacnopsbkeHun cymmy nepesoga. B pacnopsbkeHun KnueHT moxeT BbibpaTb OAMH 13 cBOUX KapTOuHbIX CHETOB,
OTKPbITbIX B BaHKe, ¢ koToporo byaeT oCyLLeCTBNEH NepeBos AeHEXHbIX CPEACTB;

- [0 NOATBEPXAEHUS pacrnopsikeHns, KnneHT JomkeH 03HaKOMUTLCS W COrMacuTbCs € YCOBUAMM OniaThl C
ncnonb3oBaHneMm QR-kopa CBI/ MnaTexHoi cCbinku, NpOBEPUTL CBEAEHUS B CHOPMUPOBAHHOM PaCMOpSHKEHUM.
B cnyyae Hecornacus ¢ ycnosusmu onnatbl ¢ ucnonb3osaHmeM QR-kopa CBI/ MnaTtexHon CCbinkW, ykasaHHbIMM
B pacnopsbkeHuu, KrmeHT He oCyLLecTBNSET NOATBEPKAEHNE PaCNOPSKEHNS;

- NOATBepXxaas pacnopspkeHue, KnueHT cornaaetcs ¢ yCnoBusiMM OCYLLECTBNEHNS JaHHOTO NepeBoaa;

- Ha OCHOBaHMM noaTBepxaeHHoro KnueHtom pacnopsikennst baHk cpegcteamu CBIT B aBTOMaTYeCKOM
pexume nonyvaet peksusntel TCIM B obbeme, HeobXxoaumMoM B  COOTBETCTBAM C  [EWCTBYHOLLUM
3aKoHopaTenscTBoM Poccuiickon ®degepauun Ans ochOPMIEHNS PacYeTHOrO (MNaTEXHOr0) AOKYMEHTa ANs
nepeBofa AeHEeXHbIX cpeacTs B pamkax CBI1 B nonb3y TCI1 B onnaty ToBapoB u/unu ycnyr.

5.6.12. baHKk Ha OCHOBaHWW NOMyYeHHOro OT KnueHTa pacrnopsikeHus Ha nepesof yepes Cuctemy ObICTpbIX
nnatexei no QR-kogy CBIN/ MnaTexHon cebinke B nonbay TCI B onnaty ToBapoB w/wnu ycnyr:

- OCYLLECTBISET NPOBEPKY AOCTATOMHOCTU AEHEXHbIX CPEACTB Ha YKa3aHHOM B pacrnopsikeHnn KapToyHoM
cyerte;

- pe3epBUpYET AEHEXHbIE CPEACTBA Ha ykasaHHOM KapTOYHOM cyeTe B COOTBETCTBUM C CyMMOW NepeBosa,
yKasaHHOM KrIMeHTOM B pacriopsikeHuu, a Takke ¢ y4eTOM KOMUCCHK, YCTaHOBREHHON Tapudamu;

- B LiensiX UCMOMHEHUS pacropsikeHns Ha nepeBod opMuUpyeT OT UMeHW KnueHTa nnaTexHblid JOKYMEHT U
Ha ero OCHOBaHUM OCYLIECTBNSET [daHHbIA NEpeBOd AEHEXHbIX CPeACTB B COOTBETCTBUM C PEKBU3UTAMM,
yKa3aHHbIMM KnueHTom.

5.6.13. Mepesoab! Yepe3 Cuctemy BoicTpbix nnatexen no QR-kogy CBIM/ MnaTexHoN cebifike OCYLLECTBASIOTCS
Ha 6aHkosckue cyeta TCI, nogkntoyeHHble k CBI.

5.6.14. Tpn noctynneHun B nonb3y KnveHTa AeHEXHbIX CPeACTB, OTnpaBneHHbIX KnueHTy no ABGOHEHTCKOMY
Homepy KnueHTa ¢ ucnonb3oBaHuem Cuctembl GbiCTpbix nnaTexen, baHk 3auncnseT nNocTynuBLUME AEHEXHbIE
CPeACTBa Ha KapTOYHbI CHET KnneHTa, OTKpbIThIA B BaHke, B pexume peanbHOro BpeMEHM.

5.6.15. lMpun ncnonb3oBaHuu Knnentom Cuctembl BbICTPLIX NnaTexen KNMeHT BoipaxaeT CBOE cornacve:

—  Ha nepegavy wHdopmaum o Hem Banky Poccum, AO «HCIIK», yyacTHukam Cuctembl BbICTPbIX
nnaTtexen, KNMeHTam y4acTHkoB CucteMbl ObICTPbIX NRaTexen (nnaTenbLyyKy No onepauyum);

—  Ha ucnonb3oBaHWe ABOHEHTCKOro Homepa KnueHTa B KayecTBe MAeHTMdMKaTopa Ans 3a4nCrieHums
[EHeXHbIX CPeACTB Ha ero CyeT MNpu COBepLieHUM B nonb3y KnuneHTa AeHeXHbIX nepeBOofoB MOCPEACTBOM
Cuctembl BbICTPbIX NATEXEN.

5.6.16. baHk BnpaBe 6e3 00BbACHEHMSI NPUYKMH OTKa3aTb KnueHTy B mpedocTaBneHMM yCryrn no nepesogam C
ncnonb3osaHnem CBI B cnyyae Hannums y baHka nogospeHuin uivnm nHopMaumm O HeCaHKLMOHMPOBAHHOM
Xapaktepe MepeBOdOB, NPW BbISIBMIEHUM NOAO3PUTENbHBIX W/MAM  MOLUEHHUYECKUX Onepauun, B  WHbIX
YCTaHOBMEHHbIX BaHKOM 1/unu fencTByIOLMM 3aKOHO4ATENBCTBOM CIyYasiX.

5.6.17. baHK BnpaBe yCTaHaBnu1BaTb TMMUTLI NO NepeBodam ¢ ucnonb3oBaHneM CBIT (Mx konuyecTtsy, cymme M

np.).
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5.6.18. KnneHT HeceT OTBETCTBEHHOCTb 3a MPaBWUIbHOCTb M aKTyanbHOCTb CBOEr0 ABOHEHTCKOro Homepa M
HOMepa MOBWNbHOTO TenedoHa nonyyaTens AeHeXHbIX CPeACTB, a Takke 3a NPaBUbHOCTb U KOPPEKTHOCTL CBOMX
NAEHTUDUKALIMOHHBIX W UHBIX JaHHbIX NPU OCYLLECTBNEHMM NEPEBOAOB C Ucnonb3oBaHueM CHIT.

5.7. MpekpaweHue obcnyxmBanma no Cucteme «MHTepHeT-6aHK»

5.7.1. O6cnyxusanme no Cucteme «MHTepHeT-6aHK» MOXeET ObiTb NPeKpaLLEHo:

—  no uHuumatuee KnueHta nytem nogauu B baHk COOTBETCTBYHOLLETO 3asiBNEHMS;

—  Npw 3aKpbITUM nocneaHero gencteytowero Cueta Knuewra;

- no MHuunaTnee baHka B nopsake, yCTaHOBMNEHHOM 3akoHo4aTeNnbCTBOM PO,
5.7.2. Ha momeHT npekpalleHust obcnyxueanns no Cucteme «MHTepHeT-6aHK» Bce umetowmecs y KnmeHta
(mHaHcoBble 00si3aTenbCTBa, BO3HMKWME neped baHkom B pamkax Hactoswwx [lpasun, [OMKHbI ObiTh
UCMOMHEHBI.
5.7.3. Mpwu npekpaLeHnm obenyxusanms no Cucteme «MHTepHeT-OaHk» BaHk npekpalyaeT npegocTaBeHne Beex
ycnyr, okasbiBaeMblx KnneHty no Cucteme «MHTepHET-BaHK».

6. CPOK W NoPAdOK AEACTBUA [JOrOBOPA

6.1. [loroBop 3aknoyaeTcs Ha HeonpeaeneHHbIN CPOK.

6.2. [loroBop MOXeT ObiTb PacToOprHyT no uHuuuatvee KnueHTta nytem nogaum B BaHK COOTBETCTBYHLLETO
3asBneHuns 3a 45 (Copok naTh) KaneHdapHbIX AHEW [0 npeanonaraemMon 4aTbl PAaCTOPXEHNUS U YperynmpoBaHnm
BCEX (hMHAHCOBbIX 06s3aTeNbCTB Mo [loroBopy.

6.3. Pactopxenue [lorosopa no wHMuMatMBe baHka OCylecTBNsSeTca B NOPSLKe, YCTAHOBMEHHOM
3akoHogarenscteom PO.

6.4. Ha momeHT pacTopxeHusi [loroBopa Bce umerowmecs y KnueHta aeHexHble 06s3aTenbecTea, BO3HUKLLME
nepen baHkom no Joroeopy, AOMmKHbI BbITb UCNOMHEHD

6.5. [lpu pactopxeHun JoroBopa baHk nmpekpaliaeT npefocTaBneHue BCex YCyr, okasbiBaeMblx KrmeHTy no
BaHKOBCKUM cyeTaM, OTKPbITbIM B COOTBETCTBIM C [lOrOBOPOM, 1 3aKpbiBaeT cyeTa KnueHTta B nopsiake 1 CPOKM,
YCTaHOBIEHHbIE AEMCTBYIOLMM 3aKOHO4ATENbCTBOM AJ151 HaHKOBCKUX CHETOB.

7. OTBETCTBEHHOCTb CTOPOH

7.1, CTOpOHbI HECYT OTBETCTBEHHOCTb 3@ HEHaAnexallee UCNOMHeHWe CBOMX 0Bs3aHHOCTEN B COOTBETCTBUM C
3aKoHogatenscTom PO 1 ycnosusmu [lorosopa.

7.2.  KnueHT HeceT OTBETCTBEHHOCTL 3@ HEMPELOCTaBNEHE NOMHON U JOCTOBEPHOW MHOPMALMK, YKa3aHHOMN B
3asBneHum.

7.3. bBaHk Bo3mellaeT KnmeHTy ybbITKW, NPUUYMHEHHbIE HApYLLUEHWEM CPOKOB NpoBedeHWs onepauuii no Cyery,
NPOBEAEHMEM OnepaLuid C HapyLLeHWeM nopsiaka, yCTaHoBneHHoro [IoroBopoM 1 3akoHoaaTenbcTsom Po.

7.4. KrnueHT HeceT OTBETCTBEHHOCTb 3a oOnepauun no OaHKOBCKMM CYeTaM, COBEPLUEHHbIE, B TOM 4WuChe,
[0BEPeHHbIMK nuamm KnneHra.

7.5.  KrnueHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME MPOBOANMBIX UM U €r0 JOBEPEHHBIMU NULAMI BantoTHBIX
onepauuii No cyeTam SencTBYyIOLLEMY 3akoHoaaTenbCTy PO.

7.6. bBaHk He HeceT oTBeTCTBEHHOCTM 3a Onepauun, ecnu B npouecce paccnefoBaHns ByaeT AOKyMeHTanbHo
yCTaHoBEHa B1Ha [lepxarens.

7.7. B cnyyae, ecnn baHk ncnonHseT 0653aHHOCTb N0 yBeaomreHno KnneHnta 0 COBEPLUEHHBIX Onepauusx no
Kapte u KnueHT Hanpasun baHky yBeaoMieHne B COOTBETCTBUM C YacTbio 11 cTatbn 9 GenepansHOro 3akoHa ot
27.06.2011 Ne161-03 «O HauuoHanbHOW NnaTexHol cucteme», baHk pomkeH BO3MecTUTb KnueHty cymmy
yKa3aHHOM onepauuu, CoBepLIEHHO 6e3 cornacus KnneHTa 0o MOMeHTa HanpaBneHust KnmeHToM yBeOMMEHMS.
B atom cnyyae baHk 06513aH BO3MECTUTb CyMMy onepauuun, coBepLueHHoW 6e3 cornacusi KnueHTa, ecnv He
[OKaxXeT, 4To KnveHT Hapylwmn nopsioK MCMONb30BaHUS SMEKTPOHHOMO CPeACTBa nnaTexa, 4YTo MOBMEKNo
coBepLLeHue onepauun 6e3 cornacus Knnenra.

7.8. B cnyyae, ecnu baHk ucnonHsieT 06s3aHHOCTL MO yBEAOMIEHMO KnneHTa 0 COBEpPLLEHHBIX Onepauusx u
KnueHT He Hanpaswun BaHky yBegomreHue B COOTBETCTBMM C 4YacTblo 11 ctatbn 9 defepanbHOro 3akoHa OT
27.06.2011 Ne161-®3 «O HaumoHanbHOW nnaTexHon cuctemen, baHk He 06s3aH Bo3mewatb KnneHty cymmy
onepauuu, coepLueHHor 6e3 cornacus KnueHra.
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7.9. bBaHk He HeceT oTBeTCTBEHHOCTM 3a Onepauyuv 6e3 ABTopu3aLmn 1 coBepLUeHHble B TeveHne 10 (necsatu)
KaneHZapHbIX AHen OT fgatbl nogayn KnueHtom B baHk nuCbMEHHOrO 3asBneHus Ha noctaHosky Kaptbl B Cton-
TUCT.

7.10. BaHK He HeceT OTBETCTBEHHOCTW 3a BO3HWUKHOBEHWE KOH(MMKTHLIX CUTYaLMn BHE cdepbl ero KOHTPOnS, a
Takke 3a OLWMOKM, OTKa3bl UMK 3a4ePXKKM, NPOUCXOASALLME MO BUHE CTOPOHHMX Y4ACTHUKOB pacyeToB.

7.11. BaHK He HeceT OTBETCTBEHHOCTY 3a HeAOCTaTKK B paboTe NoyThl, ceT VHTEPHET, ceTen CBA3W, BO3HUKLLNE
no He 3aBUCALLMM OT baHKka NpuynMHam W noBrekwwue 3a cobon HECBOEBPEMEHHOE MOSTyYEHNE UK HEMomnyYeHne
Knunentom yBepomnennin baxka.

7.12. BaHK He HeceT OTBETCTBEHHOCTM B Cryyae, eCrnn KOH(MaeHUManbHas nHopmaums, a Takke nHgopmaums
0 npoBefeHHbIX KnneHToM onepauumsix, CTaHeT M3BECTHA MHbIM NuuaMm B pesynbTaTe NpOCAYyWWBAHUS WM
nepexsata MCMOMb3yeEMbIX KaHanOB CBS3W, HaXOASLIMXCS BHE 30Hbl OTBETCTBEHHOCTM baHka, a Takke B
pesynbTaTe HeOBPOCOBECTHOrO BbINOMHEHWS KIIMEHTOM YCNOBUIA €€ XPaHEHMUS W UCMONb30BaHUS.

7.13. KnneHT HeceT OTBETCTBEHHOCTb 3a MOCNEACTBUS, KOTOPbIE MOTYT BO3HWKHYTbH B Cllyyae NpeaoCTaBneHns um
TpeTbeMy nnLy cBefeHnd 06 ABOHEHTCKOM HOMepe, HasHayeHHOM UM B CBsA3ke «AOOHEHTCKMA HoMep +
KapTouHbI cyeT», B TOM 4uCre B Cryyae nepesoda TPETbUM fMLOM AEHEXHbIX CPeACTB C MCMOSb30BaHUEM
Cepsuca CBIN 1 ykasaHuem B kayectBe MgeHTudmkatopa 6aHKoBCKoro cyeTa — ABOHEHTCKOro HoMepa (4eHexXHble
cpeacta npu atoMm OyayT 3auncrieHbl baHkoM Ha KapTouHbIM CYET, HasHaveHHbIn KrnvmeHTom B CBsiske
«ABOHEHTCKU HOMep + KapTOUHbIN CHeT»).

7.14. baHK He HeceT OTBETCTBEHHOCTb 3a:

- HenpegcTaBneHne/npeacTaBneHme He B nonHoM obveme CBIT cBeaeHuMin, He06X0aMMbIX ANt UCNIONHEHNS
pacnopsbkeHns  KnueHta #  (OPMMPOBaHUS pacYeTHOr0 [JOKYMEHTa B COOTBETCTBAW C  AEWCTBYHOLLMM
3aKoHogatenbcTBoM Poccuiickon Geaepauum;

- KOPPEKTHOCTL NpeaocTaBneHHbIx CBI cBegeHuit;

-3a bGecnepebonHocTb  yHKUMoHMpoBaHua CBI, pabotocnocobHocTb KoTOporo obecneynBaeTca W
KoHTponmpyeTcs baHkom Poccuu;

- KOppekTHoCcTb cBedeHun, copepxawmxca B QR-koge CBIN/ [naTtexHoit ccbinke, a TaKke
npepocTaBneHHbix AO «HCIIK», B uensax coctaBneHus KnueHTOM pacriopsikeHnst U OCyLECTBNEHNS nepeBoaa
yepes CbIT, B TOM yncrne pekBM3NTOB NonyvaTens;

- 3a HenocTynnexne Yyepe3 CBIN aeHexHbIX cpeacTs Ha KapTouHbIn cHeT KnueHTa B cnyvae HeakTyasbHOMo
ABOHEHTCKOrO HOMepa, yka3aHHOTO B CBS3ke «ADOHEHTCKMIN HOMEP + KapTOYHbIN CYETY;

- HECBOEBPEMEHHOE 3a4MCTIEHNE [LEHEXHbIX CPEACTB Monyyatento, npousoweawee He no BuHe badka, B
TOM yucne baHka nonyyatens;

- HECBOEBPEMEHHOE CMCaHME AEHEXHBIX CPeACTB €O cyeTa KnueHTa B Apyromn KpeamTHOM opraHm3aLmm no
3anpocy KnueHta ¢ ucnons3oeaHuem cepsuca Me2Me Pull, B Tom uncne no BuHe baHka otnpasutens.

8. 3AKNIYUTENLHBIE MONOXEHMA

8.1. baHk obecneunBaeT KOH(UAEHLUMANBHOCTL MHApOpMaLmK 0 KrineHTe v ero JOBEPEHHbIX NnLax, a Takke 06
onepaumsix, COBEpLUEHHbIX B pamkax [loroBopa, NpefocTaBnsisl TakMe CBELEHWS TPETbUM NnUuaM B CryyasX,
NpeayCMOTPEHHbIX 3aKOHOAATENLCTBOM PO.

8.2. baHK MHMOpMUPYET M KOHCYNbTUPYET KnneHTa no Bonpocam NpefocTaBieHns yenyr, OkasblBaeMbIX B paMKax
[orosopa, npu ninyHom siBke KnueHTa B odmc baHka v npeabsBneHnn OKYMEHTa, YAOCTOBEPSIOLETO fINYHOCTLS,
a Takke npu obpawernn Knuenta B LITO @J1 no tenedoHy 8-800-700-2-700 (4ns nonyyeHUs KOHCyMbTaLuu
KnueHTy Heobx0aMMO Ha3BaTb KOLOBOE CIIOBO, ykasbiBaeMoe UM Npyu 3aknoyeHuu [lorosopa).

8.3. Yuwepb, npuunHEHHbIn KnueHToM unn ero [QOBEPEHHbIM NMLOM baHKy, BCNeACTBUME HEWUCMNOMHEHUS WK
HeHaanexallero ucnonHeHus [Jorosopa, NOANEXUT BO3MELLEHMO KnneHToMm.

8.4. Bo BceMm, 4to He npepycmoTpeHo [orosopom, CTOPOHbI PYKOBOACTBYKTCS 3aKOHOAATESbCTBOM PO,
HOpMaTWBHbLIMM JOKyMeHTamm LleHTpanbHoro 6aHka P®.

8.5. B cnyyae obHapyxeHus KnueHTom Kakoi-nbo CropHOM CUTyaLmm, CBSA3aHHOM C NPEA0CTaBMNEHNEM YCIYTU MO
[orosopy, KnueHT HesameanutenbHo yBegomnseT o6 atom baHk, a Takke nogaet B baHK MUCbMEHHYH
MPETEH3N0 C M3MNOXEHWEM CYTW BO3PaXeHW U AeTanbHbIM - OnucaHWem ocnapueaemoi Onepauuu, c
MPUNOXEHNEM UMEIOLLMXCSH JOKYMEHTOB MO OcnapuBaeMoil onepaLuu.

8.6. MocTynuelas B baHk npeTeH3ns paccmatpusaeTcs B TeveHne 30 (Tpuauati) paboumx gHen.:

8 BosMOXHOCTb npuema baHkOM [OKyMeHTa, YAOCTOBEPSIOLLEr0 NWUYHOCTb, CPOK AEUCTBUS KOTOPOro UCTEK, ornpenensercs
3akoHogatensctBoM Poccuiickon ®Pegepauumn v (Mmn) MHGOPMALMOHHBIMKA nucbMamu bavka Poccwun, gencTeylowmmu Ha paty
obpauyerus Knnenta B baHk.
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Mo UCTeYEHUM yKa3aHHbIX CPOKOB AHen BaHk hopmupyeT OTBET Ha NMUCbMEHHYD npeTeHauo KnneHta (nanee —
Mucbmo)
8.7. KnueHT moxet nonyuntb [M1csMo:

- 3aKa3HbIM MMCbMOM C YBEAOMIEHWEM MO NOYTE HA agpec, ykadaHHbIN KrneHTOM B NpeTeH3nu;

- nmyHo B odmce baHka. lpu nonyyeHun [Mucbma KnueHT AenaeT OTMETKY B MOSYYEHUM Ha
aksemnnspe lNncbma banka.
8.8. B cnyyae Hecornacusa KnueHta ¢ pesynbratamu pacCMOTPEHWUS MPETEH3uM, farbHenllee paccMOTpeHue
cnopa ocyLlecTBnseTcs B CyaebHOM nopsiake.

9. OPUOWYECKWUN AOPEC U NMATEXHbIE PEKBU3UTbI BAHKA

HaunmeHoBaHue: AkunoHepHoe o6LecTBo «BY3-6aHk»

Anpec: 620063, r. Ekatepunbypr, yn. 8 MapTa, 4. 51, atax 10, kabuHeT 8.1

Pekeuautbl BaHka: k/c 30101810600000000781 B Ypanbckom 'Y BaHka Poccum no Ceepanosckoi obnactu
BWK 046577781, MIHH 6608007473,

LleHTp TenedoHHoro obcnyxusanus dusndeckux nuy: 8-800-700-2-700.
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MpunoxeHue Ne 1 k MpaBunam
OTKPbITUA, BEAEHUA WU 3aKPbITUA CUETOB
¢uamnyeckux nuu B AO «BY3-6aHk»

AHkeTa-3anBneHue Ne
0 npucoeanHeHwm k MpaBunam OTKPbITUSA, BeAEHNS U 3aKpbITUs c4eToB ¢usnyecknx nuu B AO «BY3-6aHk»

damunug: | |V|MF|Z |
OTy4ecTBO: [aTa poxaeHus:

HaumeHoBaHve AOKyMeHTa, yOOoCTOBEPSIOLLETO IMYHOCTb: Cepwsi, Homep: [laTa Bblgaum: |
|MeCTo BblgauM: | | | ||\/Ie0To POXAEHMS: |

Agpec mecTa peructpayum:

Anpec mecTa (hakTU4eckoro npebbiBaHus:

TenedoH KOHTaKTHbIN: TenedoH paboumit: TenedhoH MOBUbHbIN: ONeKTPOHHas noyTa:

KogoBsblit Bonmpoc: OrtgerT:

| |

[oroBop, 3akntoueHHbIit Mexay MHon 1 AO «BY3-6aHk» nyTem npucoepuHeHns k Mpasunam OTKPbITUS, BEAEHUS U 3aKpbITUS cHETOB cmanyeckux nuy B AO
«BY3-6aHk» (manee — Mpasuna) n Tapudam no obcnyxmBaHnio uandeckux nuy B pybnsx u uHoctpanHoi Bantote B AO «BY3-0aHk» (nanee — Tapudebi),
CYNTAETCS U3MEHEHHDBIM U M3NOXEHHLIM B peaakumm Mpasun v Tapudos, genctaytowmx B AO «BY3-6aHk» Ha faTy coCTaBneHUs HacTOSLLEN AHKETbI-3asBNEHNS.

Q0 OTKPbIT CYET Ne B BaniTe U PYBJIM PO O ONIAPbI CLLIA O EBPO

Cuet Ne CYMTaTb CYETOM, MPeAHa3HaYeHHbIM Ans yyeTa onepauui, COBEpLUEHHbIX C ucrnonb3oBaHueMm Kapt
(KapTouHblit cyer).

O BbINYILEHA(bI) BAHKOBCKASI(ME) KAPTA(bl):

K cyety Ne :
TenedpoH / E-mail gns nonyyerus ycnyru ®opmat coobLeHuit
Twn kapTbl Homep kapTbl Wms Ha kapTe (nat.) CMC-6ark
1 koHBepT(bl) ¢ MVH-kogoM.
0 NPEQOCTABJIEHA YCNYIA UHTEPHET-BAHK
MaeHtndnkatop MHTepHeT-baHk TenecpoH Ans nonmyyervs Kogos ayTeHTudmkaLmm E-mail gns nonyyerus Kogos ayteHTudmkaLmm

AZpec aNeKTPOHHOM NOYTbI 4151 NOMNyYeHns YBEAOMIEHMIA O COBEPLUEHHbIX OnepaLmsix C UCNOMb30BaHNEM AMEKTPOHHBIX CPELCTB nnarexa:
Azpec 3NeKTPOHHO NMOYTbI lMaponb 3aneKTPOHHOM NOYThI

BaHk nHcopmupyeT KnneHTa 0 COBEPLLEHUM KaxaoM onepaLym C UCroNb30BaHUEM SMEKTPOHHbIX CPEACTB NnaTexa nyTeM HanpasneHus KnueHTy yBenomneHus
Ha yka3aHHbI aapec 3MEeKTPOHHON NOYThI He MO3AHee [HS, CrIeAyIoLLEro 3a AHEM COBEPLUEHMUS onepaLyu.

Hacrosilas AHkeTa-3asBrneHne B COBOKYNHOCTM ¢ paBunamm oTKpbITUS, BEAEHUS U 3aKpbITUs c4eToB uandecknx nu B AO «BY3-6aHk» (nanee — Mpasuna) n
Tapuchammn no obenyxmBaHnio uanyeckux nuy B pybnsx u uHoctpaqHor Baniote B AO «BY3-6aHk» (nanee — Tapudbl), sBnsiotcs [JoroBOPOM OTKPbITUS 1
obcnyxuBanus cyeta (ganee — [lorosop). [loroBop CuMTaeTCs 3akfioYeHHbIM C MOMEHTa MpocTaBneHWs baHkoM oTMeTkM O npueme HacTosien AHKeTbl-
3asBMEHNs B COOTBETCTBMM CO CT.428 [K PO.

[MepeyeHb, cToumocTs yenyr no [loroBopy W NOPSAOK MX Onnatbl onpedensetcs Tapudamu; CTOMMOCTb AeicTBUTENbHA Ha AATy 3akMOYeHUs HaCTOALLEero
[orosopa.

TepmuHbl [loroBopa 4nTaloTCcA B COOTBETCTBUM C ONPEAENEHUSMI, AaHHbIMM [TpaBunax n HacTosLen AHKeTE-3asBNEHNN.

CBoeit noanuchbio KnneHT noaTBepXAaeT, YTO:
— CornaceH ¢ Tem, 4To aHarnorom cobcTeeHHopyyHo noanuen (ACTT) Knuenta sBnsetcs:

. B YCTpoMcTBax (KpoMe pacnonoxeHHbix B cetvt MHTepHer) — MH Kaptbl;

. B Cucteme «/HTepHeT-BaHk» — COBOKYMHOCTb MeHTMdMKaTopa nonb3osatens Cucrembl «/HTepHeT-6aHK» 1 CekpeTHOro koaa;

. B YCTpoIiCTBax, pacnonoxeHHbIX B ceTv MHTepHeT, npu coseplueHinn Onepauuit ¢ Peksuantamu kapTbl — CVV2/CVC2 KapTbl.
— CornaceH ¢ TeM, 4TO AOKYMEHTbI, MOANMCaHHbIE aHanorom cobCTBEHHOPYYHOI Noanuck KnueHTa, npuaHaioTcst A0KyMEHTaMu, PaBHO3HAYHBIMU [JOKYMEHTaM
Ha BymaxHOM HocuTene, NOANMCaHHbIMI COBCTBEHHOPYYHOI NOANNCHI0 KnneHTa.
— CornaceH ¢ Tem, YTO OhepThl, aKLENToBaHHbIE B YcTpolicTBax u Cucteme «MHTEpHET-6aHK» MMM NoANMUCaHHbIE aHanorom COBCTBEHHOPYYHON nognmucy
Knuenta, npusHaioTcs AOKyMEHTaMu, paBHO3HAYHbIMU AOKYMEHTaM Ha BymMaxHOM HocuTene, NOLANMCaHHbIMIN COBCTBEHHOPYYHOI NOANNCHI0 KnneHTa.
— CornaceH ¢ Tem, 4to, baHK MMeeT npaBo HanpaenATb NO agpecam MecTa perucTpauun, Mecta daktuyeckoro npedbiBaHus, MecTa paboThbl, ANEKTPOHHON
noyTbl 6o No HOMepam TenedoHOB, B TOM YuCre, MO HOMepaMm TenedOoHOB COTOBOW CBS3W, (hakcoB, ykasaHHbIX KnneHTom npw sakmiovenun [loroBopa,
c006LLEHNs MHIOPMALIMOHHOTO XapaKkTepa.
— B cnyyae 3auncneHnst Ha KapTOYHbIA CYET MEHCUA W WHBIX COLMANbHBIX BbIMNMAT, NepedncnsieMbix MeHcoHHbIM horaomM Poccuiickoit Pegepauuy u/vnm
WHOW OpraHu3aLyeit, OcyLeCTBNSIOWEA [OCTaBKy COLManbHbIX BbiNnaT, npegocTaenso npaso baHky Ha nepegadvy B nogpasgeneHus MeHcuoHHoro doHaa
Poccuiickoit defepaumy nHdopmaumum o KapTouHoM cueTe 1 06 onepauusix No HeMy; a Takke [alo CBOe cornacie Ha cnucaHune BaHkom co cyeTa owmbodHo
334YMCNEHHBIX CYMM B pasMepe Takoi eXeMecsyHol Bbinnatbl no TpebosaHuto MNeHcnoHHoro doHaa PO uimnmu uHol opraHuaaLmuy, OCyLLECTBSIOLER [OCTaBKy
counanbHbIX BbINAAT, B Cy4ae Hanuuus 0CHOBaHWUA, NPesyCMOTPEHHBIX 3akoHoAaTeNnbCTBoM PO.
— CornaceH (gaet akuenT) Ha cnucaHne baHkom aeHexHbIx cpeacTs co CyeTa, OTKPLITOrO Ha OCHOBaHWUM AaHHON AHKETbI-3aSBNEHMS, B CNIEAYHOLLMX CyYasX:
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e [1ns onnatbl KOMUCCUI 3a OKa3aHue baHkom ycnyr B COOTBETCTBUW C ycroBuamMu [lorosopa 1 Tapudamu baHka;

e 0chopmreHust UCTpaBUTENbHBIX OnepaLuii Npu 0bHapYXeHUM thakTa OLwMOOYHOrO NPOBEAEHMS OnepaLii Mo CYeTy;

e B VHbIX Cyyasx, NPeLyCMOTPeHHbIX 3aKoHogaTenscTeoM PO,
— B cuny ocobenHocTel Mcnonbayembix KaHanoB CBS3W, OCO3HAET U MPUHUMAeT Ha cebsi BCe PUCKM, CBSI3aHHbIE C BO3MOXHBIM MOMyYeHNEM CBEAEHWH,
copepxalumxcs B TeKCTOBbIX COOOLIEHUAX, TPETBUM NIULOM, B CIlyyae YTepu, kKpaxu Unu AocTyna TPETbUX N K MOOUNbHOMY TenedOoHY/anekTPOHHON nouTe, a
TalkKe CornaceH ¢ Tem, YTo baHk He HeceT OTBETCTBEHHOCTY 3a HenonyyeHne KnneHTom TeKcToBbIX COOBLLEHMIA MO MpUYMHaM, He 3aBUCALLMM OT BaHka.

HaCTOFII.IJ'VIVI AOKYMEHT COCTaBIeH 1 nognucaH B ABYX MASHTUYHBIX 3K3eMnnApax: O4uH Ana BaHka; BTOpOl7I ans Knuenta.

BaHk:

AxumoHepHoe obLyectso «BY3-6aHk»

Mecto HaxoxaeHus: 620063, r. Ekatepunbypr, yn. 8 Mapra, a. 51, atax 10, kabuHeT 8.1

/IHH 6608007473 BWK 046577781 KM 667101001 K/cy: 30101810600000000781 B Ypankckom 'Y Baka Poccum

B nuuye , BENCTBYIOLLEA(-ero) Ha OCHOBaHUM [LOBepeHHOCTM Ne or__. . r.
Moanuck / / Nata«__» 20 T

M.M.

KnueHr:

Moanwce,

Csoeit noanuckio KNnueHT noaTBepxAaeT, 4T NONy4Mr, 03HAKOMIEH U COFNaceH C:

e [lpaBunamm OTKPbITUS, BEAEHUS U 3aKPbITUS CHETOB huanyeckux nuu B AO «BY3-6aHk»

o Tapudamu no obcnyxmBaHMo drsndeckux nuL B pyonsax u nHoctpanHoii Bantote B AO «BY3-6aHk»
Knuenr:
Moanwce,

Q ABNAOCH MHOCTPaHHBIM NYBANYHBIM OMKHOCTHBIM Nuuom (UMOM)/cynpyrom(on) UMOJY 6nuskum poacteerHukom WM, geictayto oT umenmn AN

0 He ABnAlOCb MHOCTPaHHBIM My6NMYHBIM AOMKHOCTHBIM nuuom (MMATT)/cynpyrom(on) UMM/ 6nmskum poacTeernmkom WMATI, peictsuit oT umenn UMAJT He
coBepLuao.

Q ABnsAOCb JOMKHOCTHBIM NMLIOM MyOMNYHBIX MEXLyHAPO4HbIX OpraHW3auuii, 3aMelLLalo (3aH1MMato) rocyaapCTBEHHYI0 JOMKHOCTL B Poccuiickon Pegepauum,
JONXHOCTb, CBSI3aHHYlO C YnpaBneHueMm cefepanbHbIMUA rOCynapCTBEHHbIMU  cryxbamu, LleHTpanbHbiM  GaHkom Poccuitckon  ®epepauuu, WHbIMU
rocyapCTBEHHbIMI KOPMOPALMSIMUA I OPraHM3aLmMsaMm, CO3AaHHBIMW Ha OCHOBE (heaeparbHbIX 3aKOHOB, BKITIOYEHHYIO B NEPEYHM JOIMKHOCTEN, onpeaensemble
IMpeaupenTom Poccuiickon Pegepaunm (panee — MAJ1); nenctamus ot umenn MAJ1 cosepluaio.

Q He sBNSOC JOMKHOCTHBIM NULIOM MYBNMYHBIX MEXAYHAPOAHbIX OpraHu3auui, He 3amellaio (He 3aHuMato) rocyAapCTBEHHYK OOMKHOCTb B Poccuitckoit
denepauun, JOMKHOCTb, CBA3AHHYK C ynpaBneHueM enepanbHbiMi rocyaapcTBeHHbIMK cnyxbamu, LieHTpanbHbiM 6aHkom Poccuiickon degepauum, MHbIMM
rocyfapCTBEHHbIMI KOPMopaLMsAMU Ui OpraHM3aLsiM1, CO3AaHHBIMW Ha OCHOBE dheaeparbHbIX 3aKOHOB, BKITIOYEHHYIO B NEPEYHMN JOMKHOCTEN, onpeaensemble
MpeauaeHtom Poccuiickon ®epepauuu (aanee — NAN); nerctauii ot umenm MAJT He cosepLuato.

Hacrosiyum KnueHT nogTeepxaaeT 4OCTOBEPHOCTb U TOYHOCTb YkasaHHbIX O cebe CBeAEHU.

Moanuck Knnenta:
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